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PART I—Orders and Notifications by the Governor of West Bengal, the High Court, Government Treasury, etc.

GOVERNMENT OF WEST BENGAL
DEPARTMENT OF URBAN DEVELOPMENT & MUNICIPAL AFFAIRS
“NAGARAYAN"

DF-8, SECTOR-I, SALT LAKE, KOLKATA-700 064

No.: 4101-UD/O/M/ESTT/E-19/2014 (Pt-V) Date : 25.08.2022

NOTIFICATION

In exercise of the power conferred by sub-section (2) of section 3 of the West Bengal Right to Public Services Act,
2013 and in partial modification of Notification No. 1716-UD/O/M/ESTT./E-19/2014(Pt.-1) dated 26.05.2017, the
Governor is hereby pleased to notify the service pertaining to various Municipal Corporations / Municipalities / Notified
Area Authorities under the control of Urban Development & Municipal Affairs Department along with the stipulated
time limit for rendering the service, the Designated Officer(s) responsible for providing the service, the Appellate
Officer(s) and the Reviewing Officer(s) responsible for providing the service, the Appellate Officer(s) and the Reviewing
Officer(s) as mentioned in the schedule below :

Sl. | Service name | Designated Stipulated Appellate Officer Reviewing Officer
No. Officer time limit Designation | Stipulated | Designation | Stipulated
time limit time limit
1 Water Concerned 15 days Mayor / 30 days Joint Secretary 60 days
connection for | Authority of Chairman / of the
Business / ULB Chairperson / Department
Industrial (Municipal Administrator
Enterprises Corporation/
Municipality/

NAA)
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Sl. | Service name | Designated Stipulated Appellate Officer Reviewing Officer
No. Officer time limit | pegionation | Stipulated | Designation | Stipulated
time limit time limit
2 Water Concerned 15 days Mayor / 30 days | Joint Secretary 60 days
connection for | Authority of Chairman / of the
Citizens ULB Chairperson / Department
(Municipal Administrator
Corporation/
Municipality/
NAA)

This Notification is issued in the public interest and shall take immediate effect.

By Order of the Governor,

KHALIL AHMED, IAS
Principal Secretary to the Government of West Bengal

Published by the Department of Urban Development & Municipal Affairs, West Bengal and printed at Saraswaty Press Ltd.
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