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Annexure I 

 
Implement a system that allows online application submission, payment and tracking of 
status without the need for a physical touch point for document submission for No Dues 
Certificate for Property Tax and mandate that all applications are submitted online. 

 
 

URL: 
 

https://wburbanservices.org/  
 
Supporting Documents Details: 

 
 

Sl. No. DESCRIPTION Page No (s). 

1. Login Details Page 3 - 4 

2. 
Submission of Forms, along with details &uploading of 
documents 

5 - 7 

5. Final Certificate 8 
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Login Details: 

 

Applicant needs to visit the URL www.wburbanservices.org , and click on the link tab “No 
Dues Certificate (for Property Tax)” 

 
Before using the service the Applicant needs to register to use the service.  
 

 



Government of West Bengal 
Bengal 

 

4 
 

The Applicant needs to click on Signup. 
 
The Applicant needs to Fill up the Registration details.  
 

 
After the Registration is done the system will verify the Mobile No through OTP Once 
Mobile No is verified the registration is complete and the system will go back to the login 
page. 
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The Applicant needs to click on the No Dues Certificate (for Property Tax) Tab to login to 
the page with the newly created User ID and Password. 
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Once the Login is complete the system will direct to the Module Selection Page where the 
Applicant needs to click on the “Navigate” link to open the No Dues Certificate modules 
for the Applicant. 
 

 
 
Once the No Dues Certificate tab is clicked on the Module, a new window is open showing 
Clearance Certificate.  
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Fill up the details as in shown in the screen from the Drop down menu. Click on the View 
tab. 
 

 
 
After click on View tab, a popup dialog will be shown in the screen if there is no dues of 
Property Tax for that holding. Click on “Download Certificate”. 
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Download the No Dues Certificate (as shown below)
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If Property Tax is outstanding then on clicking View tab, a popup dialog box is shown and 
in which the hyperlink of payment of Property Tax link can be found. 
 

 
 
After clicking the hyper link, the url of OPTICS i.e. www.holdingtax.co.in opens. Click on 
Property Tax Online tab. 
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Fill up the following details. Click on Proceed tab. 
 

 
 
After click on proceed tab, open the Citizen Profile and Property Tax Collection details. 
Click on Proceed tab for payment of the outstanding amount. 
 

 


