
UDMA-18011(12)/5/2021-IT SEC-Dept. of UDMA 1/703248/2025

Government of West Bengal

Department of Urban Development & Municipal Affairs

"Nagarayan", DF-8, Sector-I, Salt Lake, Kolkata- 700064.

Memo No. 305-IT&e-Gov/UDMA/E412950 Dated: 08.12.2025

Urban Development & Municipal Affairs Department, Govt. of West Bengal invites e-tender for comprehensive

annual maintenance of Servers, Desktop Computers, Laptops, Printers, Scanners, and UPS along with other

computer peripherals and Network equipment at the Nagarayan Building for a period of One year.

A. General:

Urban Development & Municipal Affairs Department, invites e-tender under two bid system (Technical and

Commercial/Financial) from bona fide agencies/companies for comprehensive AMC of Servers, Desktop

Computers, Laptops, Printers, Scanners, UPS along with other peripherals and Network equipment installed

in this Department, for a period of one year, which may be extended for a further maximum period of

two(02) years, subject to satisfactory service during the contract period. Such extension(s) of AMC, if

awarded, will be for a period of one (01) year at a time.

Tender documents can be downloaded and uploaded through the website: http://wbtenders.gov.in
Details of Bid:

1. Date and Time Schedule:

SI Key Activities Date & Time

No.

1 Publishing of Tender (Online Based) 09/12/2025
2 Document Download Start Date

3 Bid Submission Start Date

09/12/2025-10:00 AM

09/12/2025-10:30 AM

4 Date and Time for Bid Queries Submission

(Queries of bidders, if any, are requested to
contact the Urban Development & Municipal
Affairs Department)

23/12/2025-12:00 Noon

5 Document Download End Date 09/01/2026-04:00 PM
6 Bid Submission End Date 09/01/2026-05:00 PM
7 Opening of Technical Bid Date 12/01/2026-12:00 Noon

8 Uploading of Qualified Bidders Will be uploaded later

Bidding Procedure:

a) Bids are invited in two Bid systems, (1) Technical and (2) Commercial/Financial.

b) Any bid received after the submission deadline prescribed by this Department, shall be

rejected.

c) The selection committee of this Department may ask to produce original documents

for verification as and when required.

d) All relevant rules and regulation of Government of West Bengal will  be final and binding

on all bidders.

e) The selection committee of this Department retains the right to reject any or all bids at

any stage and the decision of the committee in this regard shall be final.

Eligibility/Pre-Qualification Criteria:

Bids may be submitted by interested Authorised Service Provider as single entity

(Consortium/JV in any manner is not allowed) having similar type of service record/ work

experience within last five (05) years for providing comprehensive AMC services of Servers,

Desktop Computers/Laptop/Server/ Scanners, Printers and Network/ other IT related

peripherals at Central/State Government Departments, Statutory bodies or Public sector

organizations and fulfilling the following conditions:



a) The bidder must be an Authorised HP and DELL Service Provider Company. (Attested

copy of the Authorisation letter to be submitted).

b) It should be a registered company under the Companies' Act 1956/2013 or,

Proprietorship firm /Partnership firm/ Registered Co-operative Society, in existence for

a minimum of 05 years on the date of issue of this tender.

c) The bidder should be registered with GST, PAN, Income Tax etc. as required in the

normal course of business to render similar services. (Self-attested copy to be

submitted).

d) The bidder should have a valid Trade Licence. (Self-attested photocopy to be
submitted).

e) The bidder should have a full-fledged office with necessary technical staff in Kolkata Pin

code area (self-attested address proof copy to be submitted).

f) The bidder should have an experience of similar work with minimum contract value (in

a single order) of Rs. 10.00 Lakh per annum in any Financial Year within last 05(five)

years, for Government/Autonomous bodies/PSUs [Work Order and Completion

Certificate from clients to be attached].

g) The company should have minimum annual average turnover of Rs 30.00 Lakh in any

of last 03 (three) Financial years [2022-23, 2023-24 and 2024-25].

h) The bidder must work in the area of managing and providing support for computer

hardware, software, networking, laptops and others IT peripherals i.e. Printers,

Plotters, Scanner, UPS etc.

i) The company must not have been blacklisted by any Government / Ministry /

Department / PSU, nor should they have been debarred from dealing with any public

Department.

j) The bidder must be a profit-making company. (Attested copy to be submitted as proof).

Note: Similar types of projects cover the following

1) Annual Maintenance Contract Computers/Laptop/Server and Network

Engineer's support.

2) Annual Maintenance Contract for Scanners / Printers and Networks / Other

related peripherals with onsite Engineers' support.

The bid may be summarily rejected on not meeting any one or more criteria mentioned
above.

k) The bidder shall have to furnish all documentary evidences that it has financial,

technical and operational and production capacity and capability necessary to perform

the contract. An indicative pre-qualification checklist has been provided for submission

by the bidders. The bids shall be accompanied by documentary proof of criteria

including but not limited to those mentioned in the pre-qualification checklist in the

same order mentioned in the following table.

SI Criteria

No.

1. Income Tax, GST etc.

2.

3.

The bidder should have an experience of

similar work with contract value (in a single

order) of Rs. 10.00 Lakh per annum in any

Financial Year in last 05 years, for

Government/ Autonomous Bodies/ PSUs.

Authorized service provider as single entity

(Consortium/ JV in any manner is not

allowed) having similar type of service

record within last 05 years for providing

AMC services of Desktop Computers/

Laptop/ Server/ Scanners, Printers and

Network/ Other IT related peripherals at

Documentary Evidence

Income Tax/ GST return, Certificate
etc.

Work order and Completion

Certificate from clients.

Work order and Completion
Certificates confirming that firm is

in the relevant business for last 05

years (01/04/2019 to 31/03/2024).



Central/ State Government Departments,
Statutory bodies or Public Sector

Organizations.
4. The company should have minimum annual

average turnover of Rs. 30.00 Lakh in any of

last 03 (three) financial years [2022-23,

2023-24 and 2024-25]

(i) Audited Balance Sheets

for last 03 years.

(ii) Profit & loss Account

for last 03 years.

(iii) IT return for last 03

years.

5. The bidder must be Authorised HP and DELL

Service Partner.

Self-attested copy of valid
certificate.

6.
The bidder should not have been currently blacklisted/ debarred due to any

unethical practice or poor performance by any Central/ State Government/
Department/ Organizations. An Affidavit of same has to be given by bidder.

Information to the Prospective Bidders:

a) Liability of the Bidder:

Bidders are advised to study the bid documents carefully. Bids not complying with all the clauses in the
tender document are liable to be rejected. Failure to furnish all the information required by the tender
document in every respect will be at the bidder's risk and may result in the rejection of the bid.

b) Amendments to the Bidding Document:

At any time prior to the deadline of the submission of bids, the Urban Development & Municipal Affairs
Department may, for any reason, whether at its own initiative, or in response to a clarification requested by

the prospective bidders, amend the biding document. In case of any amendments to be taken into account

the Urban Development Municipal Affairs Department may, at its own discretion, extend the last date for

submission of bids and the same will be reflected in the e-Tender portal along with the amended bid
document.

c) Documents comprising the bid:

The bids prepared by bidder shall comprise the following components, in the following lines:

i. Work of similar nature performed in the past.

ii. Copies of the balance sheet, Audited Accounts.

iii. Certificate confirming the annual average turnover of at least Rs. 30 Lakhs during the last three

financial years in system integration, managing and providing support for computer hardware,
software, networking, laptops and other peripherals similar to the exiting IT hardware.

iv. Income tax return for the last three years.

v. Profile of the Project Manager.

d) The Technical Bid comprises of the following:

i. Statutory Cover containing:

a. e-NIT [with all corrigendum and addendum, if any]. Download upload the same Digitally
Signed.

b. TECHNICAL DOCUMENTS:

Prequalification Application (application for the AMC of Desktop Computers, Laptops,
Printers, Scanners, UPS along with other peripherals and Network installed at this
Department

Note: Download & upload the same Digitally Signed except quotation rate, quotation rate
will only be encrypted in the B.O.Q. under Financial Bid. In case of quoting any rate in tender

document the tender will be summarily rejected.

ii. Non-Sensitive covers Containing (scanned copy):

a. PAN Card, Latest ITR, GST Registration Certificate.
b. Registration Certificate under Companies Act (If any).
с. Registered Deed of Partnership firm/Memorandum and Article of Association.

d. Power of Attorney (for partnership Firm/ private limited company, if any).



>

e. All original Credential Certificates.

Note: Failure of submission of any of the above-mentioned documents (as stated above

will render the tender liable to be summarily rejected for both statutory & Non-.

Statutory Cover (Non-Sensitive Document).

e) Financial Bid comprising the following:

The Financial proposal should contain the following documents in one cover (folder) i.e. Item Rate of

Bill of Quantities (BOQ). The bidders shall quote their rate in enclosed format online through computer

in the space marked for quoting rate in the BOQ. Quoting rate in any other form or in any other

document will render the tender liable to be summarily rejected.

Clarification of Bids:

To assist the examination, evaluation and comparison of bids the Urban Development & Municipal Affairs

Department with the help of consultant may at its discretion, ask the bidder for clarification of its bid. The

request for clarification and the response shall be in writing and no change in price or substance of the bid

shall be sought, offered or permitted.

Scope of Work:

В. TECHNICAL:

a) Maintenance and repairing service of the below mentioned items listed with Technical specification.

i) All Desktop Computers, Laptops of this Department installed at different floors as described in

Technical Specifications (hardware).

ii) All printers, including MFPs: replacement of parts and all  other consumable items except

toner and cartridge etc.

iii) Reinstallation of operating system, system software, software patches, upgrades firmware of

installed hardware etc.

b) Maintenance that includes the replacement of malfunctioning spares/ parts back to back OEM

support as applicable for proper functioning of all systems and sub-systems by the Contractor. If any

part gives repeated problems, i.e. repairs in a minimum period of two- month time then the

contractor must replace it immediately with a new original part.

c) Maintenance and extension of LAN cables, Network connectivity in the existing setup at this

Department i.e. including the replacement of faulty network cables, 1.O. Box, removable jacks (RJ-45)

as and when required. The bidder should be fully responsible for functioning Internet connectivity for

all users.

d) End to end integration and testing of complete systems and when required.

e) Installation of antivirus in all desktops of users and further updation (as and when required) and

antivirus licence will be provided by this office.

f) Three well trained/qualified engineers shall be deployed onsite to resolve the hardware problems

between 9.30 AM to 6.00 PM on all working days (Monday to Friday). The engineer must have

experience in all the above and should also be responsible for advising the Reporting Officer of actions

to be taken or initiated in regard to effective maintenance of the entire information and

communication technologies systems of this Department. The engineer is also liable to work on all

holidays (if services are required) and without any additional amount.

g) The engineer will be reporting to the O.S.D. & Ex-officio Deputy Secretary of this Department (IT/e-

Gov. Cell) time to time.

h) During the AMC period the engineer may have to shoulder additional responsibility in terms of repair,

re-configuration, re-installation, re-commissioning, integration etc. including those alike which are not

specified in the scope of work as and when necessary, at no extra cost.

Service Warranty:

a) The bidder should cover services provided including the quality of workmanship under warranty.

b) The successful bidder will not be allowed for frequently changing the hardware engineers. For

changing hardware engineers, proper justification should be intimated to the competent authority

and approval for the same has to be obtained.
























