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OFFICE OF THE DIRECTOR, STATE URBAN DEVELOPMENT AGENCY 

ILGUS BHAWAN’, HC Block, Sector III, Bidhannagar, Kolkata – 700106 

Email: wbsudadir@gmail.com 
___________________________________________ 

 URBAN DEVELOPMENT & MUNICIPAL AFFAIRS DEPARTMENT 

GOVERNMENT OF WEST BENGAL 

 

Memo No.: SUDA-15014(17)/18/2026/                                               dated: 13.08.2026 

 

 

NOTICE INVITING REQUEST FOR PROPOSAL 

 

1. Invitation: The Director, for and on behalf of the State Urban Development Agency (SUDA) under  

Urban Development & Municipal Affairs Department, Government of West Bengal invites online e-

request for proposal in two bid system (Part-I: Technical Bid and Part-II: Financial Bid) from reliable, 

resourceful, bonafide and experienced Firms/Companies/Individual Contractor(s)/Agencies/Joint 

Ventures etc., having experience and acumen in executing projects of processing of Fresh Municipal 

Solid Waste (MSW) through windrow composting for organic wet waste, recovery of resources through 

MRF, Operation and Maintenance of machineries and equipment, disposal of end products in any 

Government/ Government Undertaking/ Autonomous Bodies/ Semi-Government/ Public Sector 

Undertaking/ Statutory Bodies/ Local Bodies etc., within the last 7 (Seven) years prior to the date of 

publication of the tender. 
 

Name of the work, EMD and time of completion are mentioned below: 
 

Sl. 

No. 
Name of the work 

Value of 

the work 

(₹) 

Initial Earnest 

Money Deposit 

(EMD) 

(₹) 

Time of Completion 

1. 

Processing, Operation & 

Maintenance and Disposal of 

fractions of 200 TPD Fresh Waste 

Processing Plant at Barasat 

Municipality under Swachh 

Bharat Mission (U). 

Rate to be 

quoted 

10,00,000.00 

(Rupees Ten 

lakh only)  

 

[Through e-

tender portal 

only] 

Initially for a period of ten 

(10) years from the date of 

issuance of work order 

including 3 months 

mobilization/ machineries 

installation period (Within 2 

months with minimum 

machinery installation to start 

processing and further scale-

up upto full capacity within 

next 1 month) and extended to 

another five (5) years upon 

satisfactory performance of 

the initial ten (10) years. 

 

All the correspondence should be written in English, the written correspondence may be sent through mail, 

fax or letter. All the communication should be addressed to the undersigned on the address below: 
 

To 

The Director,  

State Urban Development Agency, 

‘ILGUS BHAWAN’, HC Block, Sector III, Bidhannagar, Kolkata – 700106, 

Email: wbsudadir@gmail.com  

 
          Sd/- 

                                                                                                               Director, SUDA 
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Section 1 - Instructions to Bidders 

 

This Section specifies the procedures to be followed by Bidders in the preparation and submission of Bids. 

Information is also provided on the submission, opening, evaluation of bids, and on the award of contract. 

 

A. General  
1. Introduction 1.1 SUDA will select the agencies /firms in accordance with the method 

of selection specified in the data sheet. 
 

1.2 Eligible agencies/firms are invited to submit a technical proposal 

and a financial proposal as specified in the data sheet, for services 

required for the assignment named in the data sheet. The proposal 

will be the basis for contract negotiations and ultimately for a 

signed contract with the selected bidder. 
 

1.3 The Authority will provide at no cost to the bidders the inputs and 

facilities specified in the data sheet, assist the firm in obtaining 

licenses and permits needed to carry out the services and available 

project data will be provided. 
 

1.4 Bidders shall bear all costs associated with the preparation and 

submission of their proposals and contract negotiation including 

cost of obtaining licenses and permits needed to carry out the 

service. 
 

1.5 SUDA is not bound to accept any proposal, and reserves the right 

to annul the selection process at any time prior to award of contract 

without assigning any reason whatsoever.  
 

1.6 SUDA is not bound to accept any conditional proposal. 

2. Scope of Bid • SUDA wishes to engage Agency for Processing of Fresh 

Municipal Solid Waste through Windrow Composting for organic 

waste (wet), Inorganic waste (Dry) through Material Recovery 

Facility (MRF) by Installation and Commissioning of requisite 

machinery and equipment, operation and maintenance for a period 

of ten (10) years and extended to another five (5) years upon 

satisfactory performance of the initial ten (10) years. 

• Processing of Organic and Inorganic Fresh Municipal Solid 

Waste shall be carried out through Procurement, Installation, 

Commissioning and dry run of Machineries and Equipment viz. 

Pitless Weigh Bridge, Organic Shredder with Belt Conveyor 

Machine for wet waste, Fully Automatic Wheel Mounted Trommel 

Machine, Organic Fertilizer Crusher Machine, Conveyor Belt for 

Dry Waste Segregation Machine, Dust Removal Air Blower 

Machine (Fatka), Garbage Vertical Hydraulic Baler Machine, 

Hydraulic Truck Loading Conveyor Machine (portable & Movable 

Type), Digital Weighing Machine, CCTV (Security and Surveillance 

Application Camera) etc. and other value addition purpose in MRF. 

• Operation and Maintenance of the plant inclusive of all 

Machineries, Equipment and Vehicles either procured or made 

available at the Plant, for a period of ten (10) years and extended 

to another five (5) years upon satisfactory performance of the 

initial ten (10) years by means of the income derived by the 

agency from sale of end products.  

• The agency will be responsible for providing services under the 
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scope of work. Detailed Scope of Work mentioned in Section 5: 

Terms of Reference (ToR). 

3. Source of Funds Swachh Bharat Mission (U) (U) 

4. Tender Inviting 

Authority (TIA) 

The Director,  

State Urban Development Agency (SUDA),  

Under Department of Urban Development & Municipal Affairs, 

Government of West Bengal. 

5. Fraud and 

Corruption 

The bidders will observe the highest standard of ethics during the 

selection process and in execution of such contracts. In pursuance of this 

the Authority will reject a proposal for award if it determines that the 

bidder recommended for award has directly, or through an agent, engaged 

in corrupt, fraudulent, collusive, or coercive practices in competing for 

the contract in question, or in procurement thereof. Anti-corruption 

guidelines are mandatorily applicable to all procurement done as part of 

the project and all related protocols and procedure need to be followed 

during all stages of procurement. Any effort by the bidder(s) to influence 

the SUDA in the evaluation and ranking, any financial proposal and 

recommendation for award of contract, will result in the rejection of the 

proposal. A recommendation for award of contract shall be rejected if it 

is determined that the recommended bidder has directly or through an 

agent engaged in corrupt, fraudulent, collusive or coercive practices in 

competing for the contract in question. 
 

In such cases, the SUDA shall blacklist the bidder either for indefinite 

period or for a stated period of time, disqualifying it from selection and 

may prevent it in any related bidding process for the said period, as the 

SUDA will deem fit & proper, which may vary from case-to-case basis. 

6. Eligible Bidders Proposal may be submitted by interested bidders as a single entity or a 

group of entities (“Bidding JV”). In case of JV, the maximum numbers of 

entities are limited to 2 (two) including the Lead Member. 
 

For eligibility, the bidder shall have at least: 
 

6.1 (a) The Entity / Bidder must be a company as specified in Companies 

Act, 1956/2013 OR a Limited Liability Partnership registered under 

The Limited Liability Partnership Act, 2008 OR a Company 

incorporated under equivalent law abroad OR a Society registered 

under The Societies Registration Act, 1860 OR a Proprietorship Firm 

OR a Partnership Firm OR a Co-Operative Society OR any other 

similar legal entity, etc., registered under the relevant law(s) of India.  
 

(b) In case of a JV, members shall be of Indian origin and the number 

of years of commencement of business, will have to be at least 3 

(three) years prior to the date of publication of tender and to be met 

by both members of the JV, individually. However, if any member 

other than lead member is a start-up in the waste management sector 

registered under the Department for Promotion of Industry and 

Internal Trade (DPIIT), under the Ministry of Commerce and 

Industry, Government of India or Micro, Small & Medium 

Enterprises (MSME) in the waste management sector registered in 

West Bengal shall be exempted for the said period of commencement 

of business. Such registrations, shall have to be done prior to the date 

of publication of tender. A Special Purpose Vehicle (SPV) shall be 

established for the execution of the project, and an escrow account 

shall be opened after the signing of the Agreement to receive 

payments from the Authority/Department. 
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6.2   i) Intending bidder should produce credential of a same or similar 

nature of work i.e. any type of fresh Municipal Solid Waste 

processing and its disposal work having completed minimum 1 

(one) year Operation & Maintenance irrespective of completion 

period, with any Central or State Government/ Government 

Undertaking/ Autonomous Bodies/ Semi-Government/ Public Sector 

Undertaking/ Statutory Bodies/ Local Bodies (Panchayats/ ULBs) 

etc. of the minimum plant capacity of 80 TPD during the last 7 

years prior to the date of publication of tender. 

Or, 

ii) Intending bidder should produce credentials of 2 (two) nos. same 

or similar nature of work i.e. any type of fresh Municipal Solid 

Waste processing and its disposal works having completed 

minimum 1 (one) year Operation & Maintenance irrespective of 

completion period, with any Central or State 

Government/Government Undertaking/ Autonomous Bodies/ Semi-

Government/ Public Sector Undertaking/Statutory Bodies/ Local 

Bodies (Panchayats/ULBs) etc. of the minimum plant capacity of 

60 TPD during the last 7 years prior to the date of publication of 

tender. 
 

In case, the applicant is a JV, the required credentials criteria are to 

be fulfilled jointly, provided minimum 60% of the criteria is fulfilled 

by the Lead Member and minimum 25% of the criteria is fulfilled by 

the other Member. If the other Member is a start-up in the waste 

management sector registered under the Department for Promotion 

of Industry and Internal Trade (DPIIT), under the Ministry of 

Commerce and Industry, Government of India or  Micro, Small & 

Medium Enterprises (MSMEs) in the waste management sector 

registered in West Bengal shall be exempted for technical experience, 

provided they are bidding with an experienced lead partner, as JV, 

meeting with 100% technical qualification, as required in this RfP, 

and the partners are jointly and severally responsible for contract 

implementation. 
 

In case of running works, only those tenderer(s) who will submit the 

certificate of satisfactory running work along with period of 

performance, performance status specifying achievements, if any, in 

connection with the processing and disposal of any type of fresh 

Municipal Solid Waste from the concerned Executive Engineer, or 

equivalent Competent Authority will be eligible for the tender. In the 

required certificate it should be clearly stated that the work in 

progress is satisfactory with specific noting about period of 

performance, responsibility and quality of work and also that no penal 

action has been initiated against the executing agency, i.e., the 

tenderer.   
 

6.3  Bidder must have valid Trade License, PAN, GST, EPF and ESI 

certificate as per Government rules. Certificate of NSIC/ Excise 

Registration Certificate or Undertaking that Trade License is not 

required in their state of Business is accepted in lieu of Trade 

License. In case of JV all the partners shall submit the above 

documents.  
 

6.4 Bidder having sufficient qualified technical personnel (i.e one 

graduate Civil Engineer, one Safety Specialist, one Environmental 

Specialist and one graduate Mechanical Engineer) with sound 

knowledge and minimum 5 years’ experience in their relative fields. 
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The age limit of technical personnel is not more than 60 years prior 

to the date of issue of the tender notice. If technical personnel are not 

already there at the time of bidding, successful bidder shall have to 

establish technical personnel within 30 days of award of contract. 

Payment shall be released only after submission of documentary 

evidence of having technical personnel.  
 

6.5  The prospective bidders should not have been Black Listed by any 

Central/State Government/Autonomous Body/International or 

National organization in the last 3 (three) years, prior to the date of 

publication of tender.  
 

(An Affidavit, duly affirmed before the 1st class Judicial Magistrate 

will only be accepted, and in this respect, the prospective bidders 

have to furnish the Affidavit, duly affirmed before the 1st class 

Judicial Magistrate, without which the Technical Bid may be 

rejected)  
 

6.6  The Bidder shall furnish the Article of Association and Memorandum, 

if applicable, showing its constitution and object. 
 

6.7  On successful completion of the project, the Credential Certificate, if 

needed by the JV, shall be given according to the stake, mentioned 

in their JV agreement. 
 

6.8 Average annual turnover of the bidder in the last 03 (three) financial 

year (i.e.2022-23, 2023-24 and 2024-25) should be at least Rs.10.95 

crore. In case, the applicant is a JV, the required credentials Turnover 

are to be fulfilled by any of the member of JV. If the other Member 

is a start-up in the waste management sector registered under the 

Department for Promotion of Industry and Internal Trade (DPIIT), 

under the Ministry of Commerce and Industry, Government of India 

or Micro, Small & Medium Enterprises (MSME) in the waste 

management sector registered in West Bengal shall be exempted 

from Turnover criterion. [Turnover shall mean gross sales or gross 

revenue, as defined by the Indian Accounting Standards published by 

the Institute of chartered Accountants of India (ICAI)]. 

The bidder to submit the Tax Audited Report in Form 3CB and 3CD 

format, (as applicable) along with Balance Sheet and Profit & Loss 

statement. “UDIN” number in this regard must be mentioned.  

6.9 The bidder should have a Net Worth of not less than Rs.8.76 crore in 

the immediate preceding financial year (i,e. FY 2024-25): Copy of 

the Certificate issued from a certified Chartered Accountant, not 

older than six (6) months from the date of publication of this RFP 

document. In case, the applicant is a JV, the required credentials 

criteria are to be fulfilled by any of the member of JV. If the other 

Member is a start-up in the waste management sector registered 

under the Department for Promotion of Industry and Internal Trade 

(DPIIT), under the Ministry of Commerce and Industry, Government 

of India or Micro, Small & Medium Enterprises (MSME) in the 

waste management sector registered in West Bengal shall be 

exempted from Net Worth criterion. Copies of Audited financial 

statement including Balance Sheet, Income & Expenditure 

statements, Note to Accounts & Schedules for last three (3) financial 

years are to be submitted accordingly.  

6.10 Bidder must have a Functional Service Centre in the State. If service 

center is not already there at the time of bidding, successful bidder 
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shall have to establish one within 30 days of award of contract. 

Payment shall be released only after submission of documentary 

evidence of having Functional Service Centre. 
 

6.11 Any information/ statements uploaded in the tender, if found to be 

false/ incorrect/ fabricated/ misrepresented/ fraudulently made or 

concealed, will be liable to be rejected/ cancelled/ terminated at any 

stage of the tender, and the bidder shall also be liable to be prosecuted 

under the specific provisions of the law of the land for the time being 

in force in addition to forfeiture of EMD/security deposit. 
 

(An Affidavit, duly affirmed before the 1st class Judicial Magistrate, 

in this respect has to be furnished by the prospective bidders without 

which the Technical Bid may be rejected) 

6.12 No agency with 2 or more running/ongoing/incomplete/not started 

legacy waste/fresh waste works in the state of West Bengal is eligible 

to participate. 

7. Eligible Materials, 

Equipment, and 

Services 

Machineries and Equipment as described in Section 5: ToR will require to 

be procured from Original Equipment Manufacturer and to be Installed, 

Commissioned, Trial Run, Processing  of Fresh Municipal Solid Waste and 

subsequent Disposal of fractions  thereof strictly abiding by the Solid 

Waste Management Rule 2016, SWM Rule 2026 Plastic Waste 

Management Rule 2016, Amendments thereof in 2022 (Annexed) and  any 

amendments as  will be Notified time to time and amendments that require 

to be given effect to in consonance of  CPHEEO Manual and Operation 

Toolkits on Material Recovery Facility (MRF) as published by MoHUA. 

B. Contents of Bidding Document 

8. 

 

Clarification of 

Bidding Document 

Bidders may request clarification on RFP document up to the number of 

days indicated in the data sheet before the proposal submission date. Any 

request for clarification must be sent in writing, or by standard electronic 

means to the Authority’s address indicated in the data sheet. The 

Authority shall have the power to amend the RFP, if shall do so, 

following the procedure under Para: B.9. 

9. Amendment of 

Bidding Document  

At any time before the submission of proposals, the Authority may amend 

the RFP by issuing an addendum in writing or by standard electronic 

means. The addendum shall be given in website. To give bidders 

reasonable time in which to take an amendment into account in their 

proposals the Authority may, if the amendment is substantial, extend the 

deadline for the submission of proposals.  

10. Site Visit and 

Verification of 

Information 

Bidders are advised to submit their respective bids after visiting the site 

and ULB concerned, see for themselves the quality of segregation and 

quantitative and qualitative analysis of incoming wastes that will going to 

be feed and ascertaining for themselves regarding site location, site 

condition, existing infrastructure, surroundings, climate, applicable laws, 

applicable permits and regulations and any other matter considered 

relevant by them. Further may examine the concerned municipality of the 

project for waste management practices, and ascertain themselves on all 

technical and other aspects necessary for preparing their proposal (bid) 

including carrying out necessary technical surveys, field investigation etc. 

at its own cost and risk. The applicants shall be deemed to have full 

knowledge about the site condition prior to submission of the proposal in 

response to this RfP. The bidders shall be responsible for all of the cost 

associated with the preparation of their bids and participation in the 

bidding process. 
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Authority/SUDA will not be responsible or in any way liable for such cost, 

regardless of the conduct or outcome of the bidding process. 

11. Pre-Bid Meeting 31.08.2026 at 3.00 pm 
Mode of meeting: Physical 

Venue: At the office of the State Urban Development Agency, ILGUS  

Bhawan, HC Block, Sector III, Salt Lake City, Kolkata-700106. 

12. Local Condition Since there is provision of site visit and verification of information in the 

RfP, each bidder is expected to become fully aware/acquainted with the 

local conditions and factors which may affect the performance of the 

bidder and/or the cost. The bidders are expected to know all the 

conditions and factors, which may have any effect on the execution of the 

contract after issuance of the LOA and Work Order. The Authority shall 

not entertain any request for clarification from the bidder regarding such 

local conditions. It is the responsibility of the bidders that such factors 

have been properly investigated and considered before submitting the 

proposal. No claim, whatsoever, including that for financial adjustment 

to the contract under the bidding document will be entertained by the 

Authority. Neither any change in the time schedule of the contract nor 

any financial adjustments arising thereof shall be permitted on account of 

failure of the bidder to know the local laws /conditions. The bidder should 

submit a declaration that the site has been properly surveyed and 

investigated and the site is free from all encumbrances including its 

conditions, surroundings, and all other applicable conditions for 

executing the Work Order.  

(In this respect, the declaration in form of an Affidavit, duly affirmed 

before the 1st class Judicial Magistrate should be submitted by the bidder 

failing which the Technical Bid may be rejected).  

13. Governing Law & 

Penalty Clauses & 

Jurisdiction 

Governing Law & Jurisdiction: 
 

The rights and obligations of the bidders and the Authority/SUDA with 

regard to this document and allied matters will be governed by the 

prevailing laws of the land. After issuance of the LOA and Work Order, 

under the contract the matters will also be governed by the prevailing 

laws of the land. 
 

Any dispute arising out of in relation to this document/contract/ToR and 

in addition hereby shall be tried to be amicably settled within a reasonable 

time as specified in this RfP document.  
 

If the dispute cannot be amicably settled within the reasonable time as 

specified in this document/contract/ToR, and/or, if the parties fail to 

arrive a just conclusion, in that situation, the legal steps in accordance of 

the Law of the Land/India may be taken and courts at Kolkata shall have 

exclusive jurisdiction to adjudicate the disputes or if both the parties 

agreed to do so, it may be referred to Arbitration.  
 

If both the parties do not agree to refer to Arbitration, then legal steps in 

accordance with the laws of India may be taken and courts at Kolkata 

shall have exclusive jurisdiction to adjudicate the disputes. 

14. Medical Care Unit A Medical Unit having facilities of First Aid and Ambulance with life 

support shall be developed by the Bidder. After issuance of LOA and 

Work Order, a medical unit shall be installed at the instant site by the 

agency for providing first aid to the victims of the circumstances so that 

immediate care and caution be given before reaching to any hospital.  

It is upon the Agency to make necessary arrangements so that victim be 

promptly shifted to the nearest hospital. If possible, Agency has to 

maintain and keep trained health workers/Medical team headed by a 
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competent doctor so that effective help/support be given immediately and 

to keep ready an ambulance with life support. 

The Authority/SUDA shall not bear any responsibility/liability for 

misconduct/ negligent work of the Agency in this regard.  

(In this respect, the declaration in form of an Affidavit, duly affirmed 

before the 1st class Judicial Magistrate should be submitted by the bidder 

failing which the Technical Bid may be rejected).  

15. Tie bid In case of Tie Bid:  

The following procedure should be adopted when there is a tie among the 

Ll Bidders: Keeping the discovered L1 rate as ceiling, sealed bids may 

be invited from all the L1 bidders and out of those the lowest one may be 

selected. If none of the LI bidders is ready to offer further reduced rates:  

i. The bidder with higher credential based on the following 

parameters, may be selected among L1 bidders in the following 

manner:  

In this case, value of single work of similar nature completed during last 

3 years shall be considered. 

C. Preparation of Bids 

16. Cost of Bidding Nil 

17. Language of Bid The proposal as well as all related correspondence exchanged by the 

bidders and the Authority shall be written in the English language. 

18. Preparation of 

Proposals 

Proposals are to be submitted through e-tender portal   

(https://tenders.wb.gov.in) in two bid system using DSC.  

While preparing the financial proposal, the bidder should take in to 

consideration all the scope of work as mentioned in the RfP documents. 

19. Conflict of Interest  Authority/SUDA policy requires that Bidders or its members (if it is a 

JV) provide professional, objective, and impartial advice and at all times 

hold the SUDA’s interest paramount, strictly avoid conflicts with other 

assignments or their own corporate interests and act without any 

consideration for future work. 
 

Without limitation on the generality of the foregoing, Bidders, and any 

of their affiliates, shall be considered to have a conflict of interest and 

shall not be selected, under any of the circumstances set forth below: 

 

i. Such Bidder or its members (if it is a JV) providing consulting 

services, directly or indirectly related for the preparation of RfP or 

in implementation of the instant project. This provision does not 

apply to the various firms (consultants, contractors, or suppliers) 

which together are performing the Contractor’s obligations under a 

turnkey or design and built contract. 
 

ii. Such Bidder or its members (if it is a JV) submits more than one bid, 

either individually or as a joint venture partner in another bid. This 

will result in the disqualification of all bids in which the Bidder is 

involved. 
 

iii. Such Bidder or its members (if it is a JV) including its personnel has 

a close business or family relationship with a professional staff of 

the Authority/SUDA who: (i) are directly or indirectly involved in 

the preparation of the bidding documents or specifications of the 

contract, and/or the bid evaluation process of such contract; or (ii) 

would be involved in the implementation or supervision of such 

contract unless the conflict stemming from such relationship has 

been resolved in a manner acceptable to SUDA throughout the 

selection process and the execution of the Contract. 
 

iv. Such Bidder or its members (if it is a JV) has a relationship with 
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another Bidder or its members (if it is a JV), directly or through 

common third parties, that puts them in a position to have access to 

each other's’ information about, or to influence the Bid of either or 

each of the other Bidder. 
 

The Bidders shall not have a conflict of interest that may affect the 

selection process of bonafide Agencies. 
 

In case of situation, where conflict of interest is arising, the shortlisted 

bidder may be disqualified. In the event of disqualification, the 

Authority/SUDA may take appropriate steps as it deems fit & proper and 

action including charging fees for compensation and damages without 

prejudice to any other right or remedy that may be available to the 

Authority/SUDA.  
 

Bidders have an obligation to disclose any situation of actual or potential 

conflict of interest. Failure to disclose said situations may lead to the 

disqualification of the bidder or the termination of its bid/contract- in case 

the same comes to light later, post awarding of contract. 
 

(An Affidavit, duly affirmed before the 1st class Judicial Magistrate will 

only be acceptable, and in this respect, the prospective bidders have to 

furnish the Affidavit, failing which the Technical Bid shall be rejected)  

20. Only one Proposal If a bidder (including a partner in any Joint Venture) submits or 

participates in more than one proposal, such proposals shall be 

disqualified. However, this does not limit the inclusion of an Associate, 

including individual experts, in more than one proposal. 

21. Joint Venture While preparing the technical proposal, bidders must give particular 

attention to the following: 
 

For the purpose of submitting a proposal and subject to para 6  above, a 

shortlisted bidder may enhance its expertise for the assignment either by: 
 

Forming a Joint Venture with number of other Firm/company/LLP 

indicated in the data sheet, in which case the lead bidder and the other 

partner of the Joint Venture shall be jointly and severally liable under the 

contract. 
 

In the event that the bidder forms a Joint Venture as described above, the 

bidder shall submit notarized JV Agreement, as the case may be, with its 

technical proposal, where it is pertinent to mention that statutory 

documents like PAN, GST registration Certificate, Bank account details, 

Labour License, etc. in the name of the Joint Venture shall be submitted 

within 3 months from the date of issuance of work order. No payment 

shall be made without submission of the aforesaid documents. 
 

Letter of Acceptance (LoA)/Letter of Intent (LoI) will be issued in the 

name of the JV. In the case of a Joint Venture, the bidder shall also submit 

a power of attorney (executed by all partners) that authorizes the 

designated lead or managing partner of the Joint Venture to act for and 

in behalf of the Joint Venture and to legally bind such Joint Venture in 

any contractual or similar documentation. Any letter(s) of Joint Venture 

agreement, and Joint Venture power of attorney referred to herein, shall 

be attached to Standard Forms in Section 3 and submitted as part of the 

technical proposal of such agency.  

22. Documents 

Comprising the Bid 

In preparing their proposal, bidders are expected to examine in detail the 

documents comprising the RFP. Bidders should enclose all necessary 

documentary proof indicated in the data sheet which is required to meet 

minimum eligibility criteria. The data sheet indicates the format of the 

technical proposal to be submitted. The technical proposal shall provide 

the information in the attached standard forms. Bidders whose proposals 
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do not respond to the requirements of the documents comprising the RFP 

will be disqualified and the price proposal of such disqualified bidders 

will be unopened. 

23. Technical Proposal 

Format and 

Content 

Depending on the nature of the assignment, bidders are required to    

submit a simplified technical proposal (STP). The data sheet indicates the 

format of the technical proposal to be submitted. Submission of the wrong 

type of technical proposal will result in the proposal being deemed non-

responsive. The technical proposal shall provide the information in the 

attached standard forms (Section 3). 

24. Letters of Bid  Referred to Form TECH-1: Covering Letter  

25. Currencies of Bid 

and Payment 

Currencies of Bid in INR (Rs.). 

Payment shall be made in Indian Rupees (Rs.) on actual purchase amount 

of machineries and equipment delivered and actual quantity of incoming 

fresh waste measured at weigh bridge. 

26. 

 

Period of Validity of 

Bids 

Proposals must remain valid for 180 days from the last date of opening 

of the Financial Bid. 

During this period, bidders shall maintain the availability of manpower 

and machineries and equipment committed in the proposal. Accordingly, 

the Authority may request bidders to extend the validity period of their 

proposals if situation arises. Bidders are advised to extend the validity of 

their proposals. 

27. Bid Security/ 

Earnest Money 

Deposit (EMD) 

Rs.10.00 lakh [Initial EMD, as per schedule, to be deposited online 

either by Net Banking (through any Nationalized Bank/ Scheduled Bank) 

or through RTGS/NEFT as per requirement of the portal- 

https://tenders.wb.gov.in.  
 

If necessary, in addition to above, the successful bidder has to submit the 

balance of 2% of the project value inclusive of all taxes & duties and GST 

(i.e. project value = 200 TPD x 365 days x 10 years x quoted rate per MT) 

within 10 (ten) working days from the date of issuance of LoI/ LoA, 

through Demand Draft in favour of STATE URBAN DEV AGENCY, 

payable at Kolkata. 

D. Submission and Opening of Bids 

28. Date & time of 

uploading of e-RfP 

and other 

documents (online) 

14.08.2026 at 10.00 am 

29. Date & time for 

documents 

download starting 

date (Online) 

14.08.2026 at 10.30 am 

30. Date & time for 

documents 

download ending 

date (Online) 

08.09.2026 at 4.00 pm 

31. 
Last date for 

bidders to submit 

Supplementary 

Questions/Queries 

(arising out of site 

visits only) 

29.08.2026 at 6.00 pm 

Queries are to be submitted to: 

The Director,  State Urban Development Agency, 

‘ILGUS BHAWAN’, HC Block, Sector III, Bidhannagar, Kolkata – 

700106. Email: wbsudatenders@gmail.com  

32. Issue of response, if 

any  
Will be published on https://tenders.wb.gov.in 
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33. Corrigendum/adden

dum, if any 
Will be published on https://tenders.wb.gov.in 

34. Starting date & time 

for submission of 

tender through 

online 

14.08.2026 at 10:45 am  

35. Last date & time 

limit for submission 

of tender through 

online (Bid Due 

Date) 

08.09.2026 at 4.00 pm  

36. Date & time for 

opening of the 

Technical Bid (Part-

I)  

10.09.2026 at 4.00 pm  

37. Power Point 

Presentation date for 

only those bidders 

who have achieve 

the eligibility criteria 

To be notified later through e-mail   

38. Date of uploading 

the list of technically 

qualified bidders 

(Online) 

To be notified later in https://tenders.wb.gov.in  

39. Date & time for 

opening of the 

Financial Bid (Part-

II)  

To be notified later in https://tenders.wb.gov.in 

40. Method of Bid 

Submission 

Online e-tendering process: 

Two bid system (Part-I: Technical Bid and Part-II: Financial Bid) 

41. Submission of bids (a)   Intending bidders may download the tender documents from 

https://tenders.wb.gov.in directly with the help of his/her Digital 

Signature Certificate and the Earnest Money should be deposited 

online either by Net Banking (through any Nationalised 

Bank/Scheduled Bank) or through RTGS/NEFT as per requirement 

of the system, as per GO no. 3975-F(Y) dt. 28.07.2016 of Finance 

Department, Government of West Bengal. Further details may be 

available from the office of the undersigned or from the 

Authority/SUDA website: https://udma.wb.gov.in/.  (department’s 

web portal) and https://www.sudawb.org/.  

(b)   The complete proposal (Technical Bid and Financial Bid) should be 

submitted through online e-tendering process concurrently duly 

digitally signed in the website https://tenders.wb.gov.in, as per time 

schedule stated herein under. Time will be recorded as per service 

clock.  

(c)   No financial information should be uploaded to the folder 

marked for technical bid. 

(d)   Bidders are requested to submit requisite relevant documents only. 

Submission of irrelevant and unasked documents may lead to 

cancellation and/or rejection of candidature of the bidder, without 

any intimation. 

42. Opening of Bids After opening and evaluation of Technical Bids, Financial Bids of the 

technically qualified bidders will be opened. The decision of the Tender 

Inviting Authority (TIA) will be final and binding by all the bidders.  

E. Evaluation and Comparison of Bids  
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43. Confidentiality Information relating to evaluation of proposal and opening of those shall 

not be disclosed to the non-participating bidders or to other persons not 

officially concerned with the process until decided by the Authority. The 

undue use by any bidder of confidential information related to that process 

may result in rejection of its proposal and may be subject to the provision 

of fraud and corruption policy.  

44. Disclaimer The information contained in this Request for Proposal (hereinafter 

referred to as "RFP") document provided to the Bidders, by State Urban 

Development Agency under Urban Development & Municipal Affairs 

Department, (hereinafter referred to as “SUDA”) or any of their employees 

or advisors, is provided to the Bidder(s) on the terms and conditions set 

out in this RFP document and all other terms and conditions subject to 

which such information is provided. The purpose of this RFP document is 

to provide the Bidder(s) with information to assist in formulation of their 

proposals. This RFP document does not purport to contain all the 

information each Bidder may require. This RFP document may not be 

appropriate for all persons, and it is not possible for SUDA, their 

employees or advisors to consider the business/ investment objectives, 

financial situation and particular needs of each Bidder who reads or uses 

this RFP document. Each Bidder must conduct its own analysis of the 

information contained in this RFP document or to correct any inaccuracies 

therein that may appear in this RFP document and is advised to carry out 

its own investigations into the proposed project, the legislative and 

regulatory regimes which applies thereto and by and all matters pertinent 

to the proposed Project and to seek its own professional advice on the 

legal, financial, regulatory and taxation consequences of entering into any 

agreement or arrangement relating to the proposed project. Information 

provided in this RfP to the applicant is on a wide range of matters, some 

of which depend upon interpretation of law. The information given is not 

an exhaustive account of statutory requirements and should not be 

regarded as a complete or authoritative statement of law. The Authority 

accepts no responsibility for the accuracy or otherwise for any 

interpretation or opinion on the law expressed herein. SUDA, their 

employees and advisors make no representation or warranty and shall 

incur no liability under any law, statute, rules or regulations or tort, 

principles of restitution or unjust enrichment or otherwise for any loss, 

damages, cost or expenses which may arise from or be incurred or suffered 

on account of anything contained in this document or otherwise as to the 

accuracy, adequacy, correctness, reliability or completeness of the RFP 

document and any assumption, assessment, statement or information 

contained herein or deemed to form part of this document or arising in any 

way in the selection process. SUDA may, in their absolute discretion, but 

without being under any obligation to do so, update, amend or supplement 

the information presented in this RFP document by issuing an addendum 

through the dedicated website and any such addendum will be binding on 

all the bidders. In such case reasonable time may be given or time may be 

extended for the bidders to submit their proposal, if any. Mere submission 

of a responsive Bid/Proposal does not ensure selection of the Bidder as 

Agency. 
 

The RFP may be postponed or cancelled at any time due to administrative 

reasons or unavoidable circumstances and no claim shall be entertained on 

this account. The Authority/SUDA also accepts no liability of any nature 

whether resulting from negligence or otherwise, however, caused arising 

from reliance of any applicant upon the statement contained in this RfP 

document. 
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The issue of RfP does not imply that the Authority is bound to select an 

applicant or to appoint the selected bidder/applicant, as the case may be, 

for service and the Authority/SUDA reserves the right to reject all or any 

of the proposals without assigning any reasons whatsoever. 

45. Disclosure Bidders have obligations to disclose any actual or potential conflict of 

interest. Failure to do so may lead to disqualification of the bidder or 

termination of its contract (in case of successful bidder). 
 

Bidders must disclose if they are or have been the subject of any 

proceedings (such as blacklisting, debarment, etc.) or other arrangements 

relating to bankruptcy, insolvency or the financial standing of the bidder, 

including but not limited to appointment of any officer such as a receiver 

in relation to the bidder’s personal or business matters or an arrangement 

with creditors or of any other similar proceedings. 
 

Bidders must disclose if they have been convicted of, or are the subject 

of any proceeding relating to: 

a. A criminal offence or other serious offence punishable under the law 

of the land or where they have been found by any regulator or 

professional body to have committed professional misconduct. 

b. Corruption including offer or receipt of an inducement of any kind in 

relation to obtain any contract. 

c. Failure to fulfil any obligations in any jurisdiction relating to the 

payment of taxes or social security contribution.  
 

(In this respect, the declaration in form of an Affidavit, duly affirmed 

before the 1st class Judicial Magistrate should be submitted by the bidder 

without which the Technical Bid may be rejected.)  

46. Shortfall of documents If, the bid documents uploaded with minor clerical / rectifiable 

deficiencies, in such cases: 

i. The TIA may give an opportunity to the bidders whose technical bids 

are found defective due to minor clerical mistakes / rectifiable 

deficiencies to explain their position within seven working days 

through online. 

ii. And after receiving the clarification on deficiency, the TIA may take 

appropriate decision regarding the acceptability of the bid considering 

the merit of the case. 

47. Examination of 

Technical Bids  

The bidder shall fulfill minimum eligibility criteria as mentioned above 

in this section. 

On successful evaluation of minimum eligibility criteria further technical 

evaluation shall be carried out as given below in point no 48 in this 

section. 
 

To facilitate evaluation of Proposals the Authority may, at its sole 

discretion, seek clarifications from any Bidder during the evaluation 

period. Such clarification(s) shall be provided within the time specified 

by the Authority for this purpose. Any request for clarification(s) and all 

clarification(s) shall be in writing and shall be supported by documents 

duly issued by appropriate Authority. If a Bidder does not provide 

clarifications sought within the allowed time, its Proposal shall be liable 

to be rejected.  
 

Bidders are advised that the evaluation of Proposals will be entirely at the 

discretion of the Authority. Bidders will be deemed to have understood 

and agreed that no explanation or justification on any aspect of the 

bidding process selection will be given. Any information contained in the 

Proposal shall not in any way be construed as binding on the Authority, 

its agents, successors or assigns, but shall be binding against the Bidder 
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if any Project is subsequently awarded to it under the Bidding Process 

based on such information. The Authority reserves the right not to proceed 

with the Bidding Process at any time without notice and to reject any 

Proposal without assigning any reasons whatsoever. 

48. Responsiveness of 

Technical Bids 

On successful completion of technical bid evaluation, list of technically 

qualified bidders shall be uploaded in https://tenders.wb.gov.in/ portal 

and shall be considered for financial evaluation. 
 

Bid Evaluation: 

1. The Technical proposals will be evaluated by the Technical 

Evaluation Committee on the basis of information provided in the 

technical proposal of the Agency/ Consultants to check the 

compliance of eligibility criteria.  

2. The selection of the agency will be based on the Combined Quality 

Cum Cost Based Selection (CQCCBS) method, wherein 70% 

weightage will be given to the Technical Score and 30% weightage 

will be given to the Financial (Price Bid) Score. The Agency/ 

Consultant securing the highest combined score shall be considered 

for award of contract. 

3. The Technical Proposal will be evaluated on the basis of Applicant’s 

experience, its understanding of TOR, proposed methodology and 

Work Plan. Only those Applicants whose Technical Proposals get a 

score of 75 marks or more out of 100 (one hundred) shall qualify for 

further consideration, and shall be ranked from highest to the lowest 

on the basis of their technical score (ST).  

4. The scoring criteria to be used for technical evaluation shall be as 

per the Table provided in Bid Evaluation Criteria. 

5. i) The minimum qualifying technical score is 75. Financial proposal 

of only those Agency/ Consultants will be opened who scores 75 or 

more marks in the Technical Evaluation. 

ii) The financial proposal of technically qualified Agency/ Consultants 

will be evaluated. Arithmetical corrections (if any) will be made by the 

evaluation committee. The evaluated total cost payable (excluding GST 

to the Agency/ Consultant shall be compared for all Agency/ Consultants.  

The Authority will determine whether the Financial Proposals are 

complete, unqualified and unconditional. The cost indicated in the 

Financial Proposal shall be deemed as final and reflecting the total cost of 

services. Omissions, if any, in costing any item shall not entitle the firm 

to be compensated and the liability to fulfill its obligations as per the TOR 

within the total quoted price shall be that of the Consultant. The lowest 

Financial Proposal (FM) will be given a financial score (SF) of 100 points. 

The financial scores of other Proposals will be computed as follows: 

                                          SF = 100 x FM/F 

                              (F = amount of Financial Proposal) 

 

iii) Proposals will finally be ranked according to their combined technical 

(ST) and financial (SF) scores as follows: 

                                  S = ST x Tw + SF x Fw 

Where S is the combined score, and Tw and Fw are weights assigned to 

Technical Proposal and Financial Proposal, which shall be 0.70 and 0.30 

respectively. 

The Selected Applicant shall be the first ranked Applicant (having the 

highest combined score). The second ranked Applicant shall be kept in 
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reserve and may be invited for negotiations if situation arises.  

 

Bid Evaluation Criteria:  
 

Sl. 

No 
Parameter 

Maximu

m 

Marks 

allotted 

1 Firm’s General Experience  10 

 Number of Years of Experience of the Firm/company 

etc. in the field of waste management. (In case of JV 

Year of Establishment of Lead Member shall be 

considered) 

i. More than or equal to 3 years: 7.0 marks 

ii. Additional 1 Mark for every additional Years of 

Experience of 2 years subject to maximum 10.0 

marks  

 

 

2 Technical Experience 15 

 i. Intending bidder should produce credential of a 

same or similar nature of work i.e. any type of fresh 

Municipal Solid Waste processing and its disposal 

work having completed minimum 1 (one) year 

Operation & Maintenance irrespective of 

completion period, with any Central or State 

Government/ Government Undertaking/ 

Autonomous Bodies/ Semi-Government/ Public 

Sector Undertaking/ Statutory Bodies/ Local 

Bodies (Panchayats/ ULBs) etc. of the minimum 

plant capacity of 80 TPD during the last 7 years 

prior to the date of publication of tender. 

Capacity of project completed/running in a single 

tender: 

• Minimum 80 TPD plant capacity: 10.5 marks 

• 120 TPD plant capacity: 13.0 marks 

• 160 TPD plant capacity: 15.0 marks 
 

ii. Intending bidder should produce credentials of 2 

(two) nos. same or similar nature of work i.e. any 

type of fresh Municipal Solid Waste processing 

and its disposal works having completed 

minimum 3 (three) years Operation & 

Maintenance irrespective of completion period, 

with any Central or State 

Government/Government Undertaking/ 

Autonomous Bodies/ Semi-Government/ Public 

Sector Undertaking/Statutory Bodies/ Local 

Bodies (Panchayats/ULBs) etc. of the minimum 

plant capacity of 60 TPD during the last 7 years 

prior to the date of publication of tender.  
 

Capacity of project completed/running in 

multiple tenders: 

• Minimum 60 TPD plant capacity: 10.5 marks 

• 90 TPD plant capacity: 13.0 marks 

• 120 TPD plant capacity: 15.0 marks 
 

➢ Interpolation shall be made for intermediate 

capacity. 
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3 Operation and Maintenance (O&M) 15 

 Processing of Fresh Municipal Solid Waste (MSW) 

through windrow composting for organic wet waste, 

recovery of resources through MRF with minimum 3 

years of Operation and Maintenance of machineries 

and equipment with disposal of end products with any 

Central or State Government/ Government 

Undertaking/ Autonomous Bodies/ Semi-

Government/ Public Sector Undertaking/ Statutory 

Bodies/ Local Bodies (Panchayats/ ULBs). 

• Completed 3 years of O&M: 10.5 marks 

• Completed 5 years of O&M: 13.0 marks  

• Completed 7 years of O&M: 15.0 marks  

➢ Interpolation shall be made for intermediate 

completed  years of O&M. 

 

4 Project Delivery 15 

 If the number of projects where Processing of Fresh 

Municipal Solid Waste (MSW) through windrow 

composting for organic wet waste, recovery of 

resources through MRF in India have been fully 

completed / at least 3 years completed with O&M in 

the last 7 (seven) years by the Bidder. 
 

The minimum capacity per project should be 40 

TPD. 
 

• 2 Projects:10.5 marks 

• 4 Projects:13.0 marks 

• 6 Projects and above: 15.0 marks 
 

➢ Interpolation shall be made for intermediate 

number of projects delivered. 

 

5 Financial Capacity of the Firm 20 

5a Average Annual Turnover 10 

 Average annual turnover of the bidder during last 

three financial years (As mentioned above) [If the 

Bidder is a JV, then either/both of the members shall 

fulfil the total turnover criteria, jointly] 
 

• Rs.10.95 crore– 7.0 marks 

• Rs. 16.43 crore– 8.5 marks 

• Rs. 21.90 crore and above– 10.0 marks 
 

➢ Interpolation shall be made for intermediate 

Average Annual Turnover. 

 

5b Net Worth 10 
 Net Worth in the preceding financial year (FY 2024-

25) of the Bidder [If the Bidder is a JV, then 

either/both of the members shall fulfil the total Net 

Worth criteria, jointly] 
 

• Rs.8.76 crore - 7.0 marks 

• Rs.13.14 crore - 8.5 marks 

• Rs.17.52 crore and above – 10.0 marks 
 

➢ Interpolation shall be made for intermediate Net 

Worth. 

 

6 Approach and Methodology 25 

 a. Technology and Process focused on Processing 

of Fresh Municipal Solid Waste (MSW) 

through windrow composting for organic wet 
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waste, recovery of resources through MRF: 15 

marks  
 

b. Planning for recovery of recyclable and 

reusable end products: 5 marks 
 

c. Work Schedule and timelines: 5 marks 
 

➢ Date for the Power Point Presentation on 

Technical Approach and Methodology will be 

informed in due course. 

TOTAL 100 
 

49. Non-material / Non-

conformities 

Provided that a tender is substantially responsive, the Authority may waive any 

non-conformity in the tender that does not constitute a material deviation, 

reservation, or omission. Furthermore, the Authority may request the Bidder to 

submit the necessary information and/or documentation, within a reasonable 

period, to rectify non-material non-conformities related to documentation 

requirements. Such requests shall not relate to any aspect of the bid price. Failure 

by the Tenderer to comply with the request may result in the rejection of its bid. 

50. Sub-contractors Engagement of sub-contractors shall not be allowed.  

51. Evaluation and 

Comparison of Price 

Bids 

Method of selection will be The Selected Applicant shall be the first 

ranked Applicant (having the highest combined score). The second ranked 

Applicant shall be kept in reserve and may be invited for negotiations if 

situation arises. 

52. Employer’s Right to 

Accept Any Bid, and to 

Reject Any or All Bids 

The Director, SUDA/competent authority reserves the right to accept or 

reject any or all bids and to modify the terms and conditions without 

assigning any reason thereof. 

53. Disqualification Even though a Bidder meets the technical qualifying criteria, it could be 

disqualified if it has:  

a. Made misleading or false representations in the forms, statements and 

experiences submitted in proof of the qualification requirements. 

b. Submitted the Bid, which is not accompanied by the required 

documents.  

c. Failed to provide any clarifications related thereto. 

d. Where the bidder has already submitted the Bid and is a member of 

entity, which has already submitted the Bid, or vice versa. 

e. Violates any other condition mentioned herein before/ herein after. 

f. Proposal received in incomplete form. 

g. Proposal not in accordance with the procedure and format and bidder 

tries to influence for receiving the proposal in offline mode after due 

date and time.  

h. Bidder tries to influence the proposal evaluation process. 

i. Bidder or any person acting on its behalf indulges in corrupt and/or 

fraudulent practices. 

j. If any such information which would have entitled SUDA/ authority 

to reject or disqualify the Bidder, becomes known even after award 

of contract SUDA/ authority reserves the right to cancel the contract 

at any stage without assigning any reason thereof. 

k. Bidders who canvass or attempt to influence the qualification or 

selection process shall necessarily be disqualified from the process at 

any stage. 

l. Where the bidder has been declared as defaulter or blacklisted by the 

Govt. Agencies or any other municipal committees/ULBs etc., before 

the date of opening of financial Bid. 

m. Any other condition/situation which holds the paramount interest of 

the Authority/SUDA during the overall selection process. 

n. Where the bidder is engaged in any criminal act and for which 

criminal case of any nature is initiated. 
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Proposal shall be disqualified where conflict of interest occurred. 

54. 
Notice of Intention for 

Award of Contract 

(LoI/ LoA) 

Upon finalization of the bidding process and prior to the expiry of the 

Tender Validity Period the Tender Inviting Authority (TIA) shall issue a 

Notification of Intention to Enter into a Contract/Notification of award to 

selected bidder. 

F. Award of Contract 

55. Signing of Contract 

Agreement  

The Bipartite/ Tripartite agreement shall be signed within 15 working 

days from the date of issuance the LoI/LoA. The Earnest Money Deposit 

(EMD), may be forfeited if the L1 bidder withdraws from signing the 

agreement or if there is any misrepresentation of facts. If the successful 

L1 Bidder withdraws before the agreement is signed and/or does not sign 

the agreement within 15 calendar days from the date of issuance of 

LOI/LOA, TIA can cancel the LOI/LOA and also can invite a fresh 

tender.  

56. Performance Security The successful Bidder shall submit 2% of the project value inclusive of 

all taxes & duties and GST (i.e. project value = 200 TPD x 365 days x 10 

years x quoted rate per MT) in the form of irrevocable Bank Guarantee 

issued/confirmed from any of the commercial banks in India in an 

acceptable form valid for a period of two (2) years within the 15 

calendar days from issuance of work order. 

57. Duration of Contract The duration of contract for performing the services shall be as indicated 

in Data Sheet. 

58. Security Deposit (SD) The amount of Security Deposit, which together with the Earnest Money 

already deposited and converted into security deposit, shall amount to 

10% of the value of works to be executed. Security Deposit, amounting 

to 8% shall be deducted during the progressive running account bills, so 

that total deduction together with Earnest Money constitute 10% of the 

tendered value of work actually done.  

In case of excess/and supplementary work over the tendered amount, 

additional security @ of 10% of such additional amount is to be  deducted 

for all such excess/ and supplementary works beyond the tendered amount 

before payment of final bill. 

Compensation of all other sums of money payable by the contractor to the 

Government under the terms of the contract may be deducted from the 

Security Deposit.  

However, even though the earnest money deposited exceeds the 

prescribed percentage, due to reduction of tendered amount due to any 

reason whatsoever, such additional earnest money shall be deemed to 

have been converted into security deposit and further deductions from 

progressive bills shall be made, taking into consideration the enhanced 

component of earnest money so converted into Security Deposit.  

Security deduction will not normally be required for hiring of inspection 

vehicles and boats etc., supply of tools & plants, furniture and computer 

peripherals. Separate agreement may be required in those cases, 

particularly for consultancy and RFP for EPC, which shall be made in 

standard formats to be approved by the Government.  

The Contractor wouldn’t get any provision for refund of the Security 

Deposit by replacing equal amount of Bank Guarantee from any 

scheduled Bank, even after completion of the work. 

No interest shall be payable on the deducted amount. 

59. Bidding-Related 

Complaints 

The results of the technical evaluation shall be made public on e-tender 

portal following which there will be a period of 48 Hours during which 

any bidder may submit complaint which shall be considered for 

resolution before opening the financial bid. 
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SECTION 2: DATA SHEET 

Instructions 

to Bidders 

reference 

Description 

A.1(1.1) 
Name of the Client: The Director, SUDA. 

Method of selection: Combined Quality Cum Cost Based Selection (CQCCBS) method  

A.1(1.2) 

Financial Proposal to be submitted together with technical proposal: Yes  

The overall scope of work is as specified in the Section 5: Terms of Reference of RfP 

document. 

A.1(1.3) 

• The Authority will provide to the selected bidder/firm encroachment free Plant Site 

with entire Civil Infrastructure viz. shed with foundation , side sheeting, Platform for 

Processing, leachate drainage system, Storm water drainage system, Rain water 

harvesting, Internal road with Paver Block (thickness of 100 mm), Boundary Wall, 

Peripheral  Road for movement of vehicle, Administrative/Office building including 

Toilet and Laboratory (Room only excluding reagents, accessories and furniture, AC, 

Computer and peripherals etc), Guard Room, Control room, Electrical Panel room, 

Gate  as well as Electrical Arrangement for sufficient lighting within and outside plant 

area, Transformer of 200 Kw Capacity, automated Weigh Bridge, CCTV surveillance, 

facility for Potable Water Supply and Laboratory Instrument etc. 

• The selected bidder/firm will Procurement, Installation, Commissioning and dry 

run of Machineries and Equipment viz. Pitless Weigh Bridge, Organic Shredder 

with Belt Conveyor Machine for wet waste, Fully Automatic Wheel Mounted 

Trommel Machine, Organic Fertilizer Crusher Machine, Conveyor Belt for Dry 

Waste Segregation Machine, Dust Removal Air Blower Machine (Fatka), Garbage 

Vertical Hydraulic Baler Machine, Hydraulic Truck Loading Conveyor Machine 

(portable & Movable Type), Digital Weighing Machine, CCTV (Security and 

Surveillance Application Camera) etc. and other value addition purpose in MRF. 

The Authority will make payment to the successful bidder the cost of machineries and 

equipment, as specified  or decided by the Authority before procurement  on submission 

of Actual Tax Invoice.   

• The selected bidder/firm will carry out the entire Operation of Fresh MSW processing 

and maintenance of machineries and equipment and other accessories related to the 

instant plant, either procured or made available at the Plant for a period of ten (10) 

years and extended to another five (5) years upon satisfactory performance of the 

initial ten (10) years. 

B.8 

Clarifications may be requested not later than 15 days before the submission date. The 

address for requesting clarifications is: 

The Superintending Engineer, SUDA 

Queries of bidders, if any are to be submitted through mail to the State Urban Development 

Agency at wbsudadir@gmail.com & sbm.wbsuda@gmail.com within 22.03.2026. 

C.18 
Please refer to Section 4. 

FIN-1 and FIN-2: BILL OF QUANTITIES (BOQ) 

C.21 

Proposal may be submitted by interested bidders as a single entity or a group of entities 

(“Bidding JV”). In case of JV, the maximum numbers of entities are limited to 2 (two) 

including the Lead Member. 

C.22 

The bidder is also advised to visit the site/disposal ground and obtain for himself on his own 

responsibility all information that may be necessary for preparing the bid and entering into 

a contract for processing of Fresh Municipal Solid Waste. The costs of visiting the site/sites 

and the municipal area shall be at the bidder’s own expenses. The bidders must familiarize 

themselves with local conditions and installation of medical unit to take them into account 

in preparing their proposals. 

 



 

[Page 25 of 139] 

 

For Technical Bid, the Bidder has to upload the following statutory and non-statutory 

documents in https://tenders.wb.gov.in : 

 

(i) This RFP document, with all pages signed by the Authorized Signatory. 

(ii) Payment Receipt of EMD. 

(iii) Registration of firm/company (both lead partner & JV partner in case of Joint 

Venture) with the state government / Govt. of India under the relevant Act. 

(iv) Certificate of Incorporation/ Registered Partnership Deed/Equivalent Documents 

(both lead partner & JV partner in case of Joint Venture). 

(v) Copy of work orders & completion certificates (in case of completed projects) or 

certificate of satisfactory running work (in case of on-going project) in favour of 

bidder (both lead partner & JV partner in case of Joint Venture). 

(vi) Valid scanned copy of Trade License, PAN, GST, EPF and ESI certificate etc. 

Certificate of NSIC/ Excise Registration Certificate is accepted in lieu of Trade 

License (both lead partner & JV partner in case of Joint Venture). 

(vii) The Article of Association and Memorandum, if applicable (both lead partner & 

JV partner in case of Joint Venture). 

(viii) Audited financial statement (Balance Sheet and Profit & Loss Statement) of the 

firm/company (both lead partner & JV partner in case of Joint Venture) for the last 

3 years ( 2022-23, 2023-24 and 2024- 25 ).  

Bidder shall also submit the Tax Audited Report in Form 3CB and 3CD format (as 

applicable) along with the Financial Statement- Balance Sheet and Income and 

Expenditure Statement. “UDIN” number in this regard must be mentioned.  

(ix) Income Tax Return Certificate for the last 3 years (both lead partner & JV partner 

in case of Joint Venture). 

(x) Power of Attorney for the authorized person to sign the bid/proposal. 

(xi) Notarized Joint Venture agreement in case of Joint Venture. 

(xii) Section 4: Financial Proposal - Standard Forms 

(xiii) Section 3: Technical Proposal - Standard Forms. 

(xiv) Form of Affidavit duly affirmed before the 1st class Judicial Magistrate that the 

bidder shall not have any conflict of interest which may affect the selection process 

of the Bonafide agencies. 

(xv) Form of  Affidavit duly affirmed before the 1st class Judicial Magistrate that the 

prospective bidders should not have been Black Listed by any Central/State 

Government/Autonomous Body/International or National organization in the last 3 

(three) years, prior to the date of publication of tender. 

(xvi) A Statement in the form of Disclosure (as mentioned under Section 1) hereinabove 

in form of an Affidavit duly affirmed before Judicial Magistrate of the First Class. 

(xvii) A Statement supported by an affidavit duly affirmed before Judicial Magistrate of 

the First Class that prospective bidder if becomes successful bidder shall w.e.f. 

issuance of Work Order, shall install medical care unit and shall provide 

immediate necessary medical assistance to the victim of circumstances and shall 

also provide first aid to the victims of the circumstances so that immediate care 

and caution be given before reaching to any hospital and to keep ambulance ready 

with life support so that victim be promptly shifted to the nearest hospital. 

(xviii) Any other document to fulfill the eligibility criteria/ evaluation criteria mentioned 

in Section 1 of this RFP. 

C.23 

The technical proposal to be submitted as Simplified Technical Proposal (STP) with the 

following documents:  

 

Form TECH-1: Covering Letter 

Form TECH-2: Bidder’s Information Sheet 

Form TECH-3: Joint Venture Information Sheet 

Form TECH-4: Credentials of the bidder 

Form TECH-5: Financial capabilities of the bidder 

Form TECH-6: Sample Form of Declaration of the Bidder 
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Form TECH-7:  Key Technical and Managerial staff 

Form TECH-8: Methodology for Proposed Operation 

Form TECH-9: Power of Attorney for Signing of Bid 

Form TECH-10: Sample Form of Joint Venture Agreement 

Form TECH-11: Power of Attorney for Signing of Bid for Joint Venture 

F.57 

The contract agreement (Bipartite/Tripartite) shall be signed along with permissive 

possession within 15 working days from the date of issuance of LoI/LoA. On signing the 

contract agreement and issuance of permissive possession from the ULB, Work Order shall 

be issued immediately. The date of issuance of Work Order shall be treated as Day 0 (Zero). 

The Earnest Money Deposit (EMD) may be forfeited if the L1 bidder fails to submit the 

performance security and guarantee, refrain from signing of Agreement or if there is any 

misrepresentation of facts. If the successful L1 Bidder withdraws before the agreement is 

signed and/or does not sign the agreement within 15 working days from the date of issuance 

of LoI/LoA, TIA can cancel the LoI/LoA and also can invite a fresh tender.  

 

The Agency shall complete all activities covered in the scope of work by procuring, 

installing & commissioning of all the machineries and equipment required for processing of 

Fresh Municipal Solid Waste (MSW) within the date specified in Section 7: Special 

Conditions Of Contract under Pre-Operational Activities: (Ref: GCC Clause I)  

The term and condition shall be governed as per the tender document. 
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SECTION 3: TECHNICAL PROPOSAL - STANDARD FORMS 

Form TECH-1: Covering Letter 

[To be printed on letterhead of the Applicant including full postal address, 

telephone, faxes and e-mail address] 

 

Memo. No.:                                                                                                                                      Date:  

 

To 

The Director, SUDA. 

 

Subject: Processing, Operation and Maintenance of 200 TPD Fresh Waste Processing Plant at Barasat 

Municipality under Swachh Bharat Mission (U). 

 

Dear Sir/Madam, 

 

1. We are submitting this proposal for the work mentioned above and our proposal is valid for a 

period of 180 days from ‘Bid submission closing date (Online)’ as mentioned in herein.  

 

2. We understand that Authority/SUDA is not bound to accept any or all proposal(s) it may receive. 

 

3. We declare that we have disclosed all material information, facts and circumstances, which would 

be relevant to and have a bearing on the evaluation of our quotation and qualification. 

 

4. We do, also, certify that all the statements made and/or any information provided in our RfP, are 

true and correct and complete in all aspects. 

 

5. We declare that in the event that Authority/SUDA discovers anything contrary to our above 

declarations, it is empowered to disqualify us and our quotation from further participation in the 

Bid evaluation process and to cancel the contract at any time during the contract.  

 

6. We declare that if Authority/SUDA discovers any misrepresentation of facts at any point of time 

Authority/SUDA will have the right to forfeit the Performance Security and Guarantee, Earnest 

Money Deposit (EMD), Security Deposit (SD) and debar us from participating in any bid in the 

future.   

 

7. If our proposal is accepted, we will furnish the Performance Security and Guarantee, balance 

Earnest Money Deposit (EMD), if applicable as mentioned in this RfP before signing the Contract 

Agreement. 

 

Dated this _____date of ________________2026, 

 

(Signature) 

 

Name: 

Designation: 

Name of Firm: Company Seal 
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Form TECH-2: Bidder’s Information Sheet 

Bidder’s Information 

Bidder’s legal name   

In case of Joint Venture, legal name of 

each partner 

 

Bidder’s country of constitution  

Bidder’s year of constitution  

Bidder’s legal address  

Bidder’s authorized representative 

(name, address, telephone numbers, fax 

numbers, e-mail address) 

 

 

 
 

Form TECH-3: Joint Venture Information Sheet 

Each member of a Joint Venture must fill out this form separately 

Joint Venture Information 

Bidder’s legal name  

Joint Venture Partner’s legal name  

Joint Venture Partner’s country of 

constitution 

 

Joint Venture Partner’s year of 

constitution 

 

Joint Venture Partner’s legal address in 

country of constitution 

 

Joint Venture Partner’s authorized 

representative information 

(Name, address, telephone numbers, fax 

numbers, e-mail address) 
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Form TECH-4: Credentials of the bidder 

Details of Projects eligible for Technical Pre-Qualification: 

(Provide details for only those Projects showing the work credentials of the bidder, use separate sheet for 

each project) 

Name of Applicant/ Member of JV (In case of JV) claiming the Project Experience: 

__________________________________________ 

Claiming the minimum eligibility criteria based on ____________ (quantity/amount) 

1. Name of Project: 

2. Location of Project: 

3. Name of the Authority/ Client: 

4. 
Authority/ Client’s Address & Telephone Number, Fax Number and e-mail ID of contact 

person: 

5. Project Cost (in ₹ Cr.): 

6. 
Nature of works and special features relevant to this project. 

(Details pertinent to the Technical Criteria of this RfP shall be submitted) 

7. 

Contract role (check one) 

• Sole Contractor  

• Joint Venture  

• Sub-Contractor 

8. 
a. Project Capacity: 

b. Your Company’s share in the Project (%): 

9. Date of Award: 

10. Contract duration in terms of years and months: 

11. Date of Completion: 

12. Whether completed in specified duration, if no, reason for delay: 

13. Specified requirements: 

14. Name and professional qualifications of applicant’s Engineer-in-Charge of the work: 

15. 

Were there any penalties/fines/stop-notice/compensation/liquidated damages imposed? (Yes 

or No): 

If yes, give amount and explanation: 

 

a) Please repeat the above table for showcasing additional citations. 

b) Each project should be furnished with an Agreement/Work Order and completion/successful 

commission/ongoing certificate from the Authority/ client. 
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Form TECH-5: Financial capabilities of the bidder 

 

 

Name of the Firm: 

(All figures are in ₹ Crore) 

 

Year 
Financial Year 

2022 - 2023 

Financial Year 

2023 - 2024 

Financial Year 

2024 - 2025 

Average Annual 

Turnover 

Total Annual 

Turnover 
   

 

Net Worth  
 

 

Instructions: 

 

1. The Bidder shall provide the Audited Annual Financial Statements of the corresponding years. 

Failure to do so, the proposal may not be considered.  

 

2. A certificate from Statutory Auditor or may be from any Chartered Account (CA) firm should be 

provided (mentioning the requisite documentary evidence-UDIN with the Institute – ICAI) as 

supporting document certifying the Financial Pre-Qualification.  

Note: 

1. The financial year shall mean the period commencing from April 1 of any given year to March 31 

of the succeeding year. 

 

2. For the purpose of this RfP, turnover (“the turnover”) shall mean the average of annual revenues 

from execution of the projects only during the preceding three financial years from the due date 

of submission of this bid. This shall not include capital grants/ capital subsidies/donations/ 

salaries/ dividend/ bonus /commission and interest income.  

 

3. For the purposes of this RfP, Net Worth (the "Net Worth") shall mean: 

 

(a) In case of Private Limited/Limited Companies incorporated under the Companies Act, 1956 (or 

the Companies Act, 2013) shall mean the sum of subscribed and paid up equity and all reserves 

created out of the profits and securities premium account after deducting the aggregate value of 

the accumulated losses, deferred expenditure and miscellaneous expenditure not written off, as 

per the audited balance sheet, but does not include reserves created out of revaluation of assets, 

write- back of depreciation and amalgamation(as prescribed in the Companies Act 2013). 

 

(b) In case of Partnership Firms means partners’ capital plus reserve & surplus. 

 

(c) In case of individuals, means sum of all assets less liability. 
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Form TECH-6: Sample Form of Declaration of the Bidder 

 

(Affidavit duly affirmed before the 1st class Judicial Magistrate) 

(To be executed on Non-Judicial Stamp Paper of any value, not less than ₹100/-) 

 

Before the 1st class Judicial Magistrate 

AFFIDAVIT 

 

I/We ………………………………………………………………………………………, do hereby 

solemnly affirm and declare as follows: 
 

1. That I/we the …………………………… of the company in style and the name of “ 

……………………..” which is situated at “……………………….” have duly authorized by 

and competent to affirm this affidavit on behalf of the said bidder. 
 

2. That I/we are not being under ineligibility for corrupt or fraudulent practices. 
 

3. That I/we were not blacklisted nor were any of the contract/services been debarred and/or 

terminated with/by any of the Central/State Government Ministries/Affiliates or UT 

Government/PSU Organizations for projects in India or elsewhere during the last 3 (three) 

years, from the date of publication of tender. 
 

4. That I/we have not been declared, insolvent/bankrupt or have not filed for insolvency/ 

bankruptcy or in the process of being declared bankrupt before any designated authority in any 

country. 
 

5. That our organisation/company or any partner of the JV have no arbitration/ litigation history 

exists with any Government Organisation during last 3 (three) years from the date of issue of 

the tender notices. 
 

6. That all the submitted documents including statements uploaded in the tender are valid, 

genuine, true, correct and authenticate. Any information/statements uploaded in the tender if 

are found to be false/incorrect/fabricated/misrepresented/fraudulently made or concealed, the 

Bid will be liable to be rejected/cancelled/ terminated at any stage of the tender and the bidder 

shall also be liable to be prosecuted under relevant section of IPC/Bharatiya Nyaya Sanhiti and 

Indian Information and Technology Act 2008 & any other applicable law for the time being in 

force in addition to forfeiture of EMD. 
 

7. Any information/statements uploaded in the tender if are found to be false/incorrect/ 

fabricated/misrepresented/fraudulently made or concealed, the contract shall liable to be 

rejected/cancelled/ terminated at any stage during the execution of the contract and before 

release of security deposit and the agency shall also be liable to be prosecuted under relevant 

section of IPC/Bharatiya Nyaya Sanhiti and Indian Information and Technology Act 2008 & 

any other applicable law for the time being in force in addition to forfeiture of Security Deposit. 
 

All above statements are true to the best of my knowledge and belief. 
 

Date: <insert date> 

Place: <insert place>  

 (Dated & Signature of the Tenderer) 
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Form TECH-7: Key Technical and Managerial staff 

[Using the format below, provide information on key Technical and Managerial staff of your firm, and 

each joint venture partner (for JV) for this assignment, proposed to work on the assignment for carrying 

out services under this assignment.] 

Name 
Position 

Assigned 

Area of 

Experience 

Task 

Assigned 

Employment 

Status with 

Firm 

(Fulltime/ 

Contract) 

Education/ 

Degree 

(Year/ 

Institution) 

No. of years 

of relevant 

Experience 

       

       

       

       

       

       

 

 

 

Form TECH-8: Methodology for Proposed Assignment for Processing, Operation and 

Maintenance of 200 TPD Fresh Waste Processing Plant at Barasat Municipality 

(To be attached with Firm’s proposed Approach & Methodology) 

 

The Implementation Plan shall comprise: 

1. Proposed Strategy: 

a. Proposed plan for communicating with the Authority staff. 

b. Service Provider shall be required to submit a chart setting out the process flow for the 

activities envisaged. 

c. Infrastructure (tools, equipment and vehicles) required for execution of the Project.  

 

(Please refer the indicative requirements mentioned in the ToR) 

 

Sl. No Equipment / Machinery Number Capacity 

    

    

    

    

    

    

    

 

  



 

[Page 33 of 139] 

 

Sl. 

No. 

Vehicle 

Type 

Owned No Leased No Total No Capacity in terms of Volume 

      

      

      

      

      

      

 

2. Process flow diagram for the each and every activities envisaged with regards to wet, dry and 

mixed municipal fresh waste. 

3. Manpower Proposed to be deployed: 
 

Sl No Staff Aspect Details 

 Total number of people to be deployed*  

 Type of Staffs  

 Operational Staff*  

 Supervisory Staff*  

 Any other  

   

* Describing role & activities to be performed by each staff 

4.   Monitoring mechanism proposed. 

       5.   Mechanism for addressing any emergency situation. 

 

       6.  Operation and Maintenance manual envisaged indicating the type of Operation and 

Maintenance, duration and frequency of maintenance of each machine and equipment 

required for processing in the plant including civil infrastructure, laboratory 

equipment, electrical fitting & fixtures, Real time Monitoring System for weighbridge 

operation and CCTV surveillance etc. 
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Form TECH-9: Power of Attorney for Signing of Bid 

[To be executed on Non-Judicial Stamp Paper of any appropriate value not less than ₹100/-] 

POWER OF ATTORNEY 

Know all men by these presents, We, ________________ (name of Firm/Company) incorporated under 

the laws of India and having its registered office at 

_______________________________________________________________________________ do 

hereby constitute, nominate, appoint and authorize Mr./Ms._______________________(name), 

son/daughter/wife of ________________________________ and presently residing 

at_______________________________________________________________________ who is 

presently employed with/retained by us and holding the position of ______________________________ 

as our true and lawful attorney (hereinafter referred to as the “Attorney”/“Authorized Representative”) to 

do in our name and on our behalf, all such acts, deeds, matters and things as are necessary or required in 

connection with or incidental to submission of our Bid titled ‘Processing, Operation and Maintenance of 

200 TPD Fresh Waste Processing Plant at Barasat Municipality under Swachh Bharat Mission 

(U)/Mission Nirmal Bangla’, a Request for Proposal (RfP) issued by the Authority/SUDA and 

subsequently for our selection as successful bidder including but not limited to signing of proposals and 

other documents and writings, participating in pre-bid meeting and other conferences and providing 

information/responses to the Authority, representing us in all matters before the Authority, signing and 

execution of all contracts including the Authorization Agreement and undertaking consequent to 

acceptance of our proposal and generally dealing with the Authority in all matters in connection with or 

relating to or arising out of us Proposal for the said consultancy job and/or upon award thereof to us till 

the entering of the Agreement with the Authority. 

AND, we do hereby agree to ratify and confirm all acts, deeds and things lawfully done or caused to be 

done by our said Authorized Representative pursuant to and in exercise of the powers conferred by this 

Power of Attorney and that all acts, deeds and things done by our said Authorized Representative in 

exercise of the powers hereby conferred shall and shall always be deemed to have been done by us. 

IN WITNESS WHEREOF WE, ___________________________ THE ABOVE-NAMED PRINCIPAL 

HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS ______ DAY OF 

____________________, 2026. 

For (Signature, Name, Designation and Address) 

Witnesses: 

1) ___________________ 

2) ___________________ 

Notarized 

Accepted (Signature, name designation and address of the Attorney) 

Instructions regarding Power of Attorney: 

1. The mode of execution of the Power of Attorney should be in accordance with the procedure, if 

any, laid down by the applicable law and the charter documents of the executants(s) and when it 

is so required the same should be under common seal affixed in accordance with the required 

procedure. 

 

2. Wherever required, the executants(s) should submit for verification the extract of the charter 

documents and other documents such as a resolution/power of attorney in favor of the person 

executing this Power of Attorney for the delegation of power hereunder on behalf of the Applicant. 
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Form TECH-10: Sample Form of Joint Venture Agreement 

 

(On Non-Judicial Stamp Paper of any appropriate value not less than ₹100/-, if required as per laws of 

the country of the bidder, to be purchased in the Name of Joint Venture) 

 

[For Joint and Several Liability of Joint Venture Partner] 

We, the members …………………….(referred hereinafter as ………………………) and ………………….. (referred 

hereinafter as ……………………….) have agreed to the following : 

1. So as to bid collectively and, if the Contract is to be awarded to us, to complete and fulfill the work by 

concluding the Contract for the (Name of the work), for which tenders have been sought by 

………………………………………., the Members have established a Joint Venture in the form of  (Name of the 

JV),  the members of which will have joint and several liability. 

2. If the Contract is awarded to our Joint Venture, the Contract Agreement will be signed by 

………………………..and / OR…………………….. 

3.  …………………………………… which is the Member in Charge of our Joint Venture  is fully authorized to act 

in the name and on behalf of our Joint Venture  and we hereby attach the resolution adopted by each of 

us authorizing ………………………. to act on our behalf. 

4. The ratio of participation in the joint venture by the Members is as follows: 

Lead member - ___%  

JV member- ___%  

5. Under the provision that all the Members will be jointly and severally responsible and liable to 

Authority/SUDA the specific involvements and work subdivisions (if any) of the Members will be as 

follows:   

 a) …………………………….. 

 b) …………………………….. 

6. The Agreement to form this Joint Venture is entered on …… / ……/ 20 ……. 

7. It is expressly understood and agreed between the members to this Undertaking that the 

responsibilities and obligations of each of the members shall be as delineated in this RfP (to be suitably 

appended by the members along with this undertaking in its bid). It is further undertaken by the 

members that the above sharing of responsibilities and obligations shall not in any way be a limitation of 

joint and several responsibilities of the members under the Contract. 

8. This Agreement form for joint and several liability is an integral part of the Joint Venture Declaration 

and will be finalized in case the Contract is awarded to our partnership/legal entity prior to the signature 

thereof. 
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9. The composition of the constitution of the Joint Venture shall not be altered without the prior consent 

of the Employer. 

 

   ……………………………..                                       …………………………      

                         (Signature)                                (Signature)    

 

IN WITNESS WHERE OF, the members to this JV Agreement have through their authorized representatives 

executed these presents and affixed Common Seals of their companies, on the day, month and year first 

mentioned above. 

 

WITNESS: 1:  

 

Full Name: 

Relationship with the JV members: 

Signature: …………………………….. 

WITNESS 2:  

 

Full Name: 

Relationship with the JV members: 

Signature: …………………………….. 
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Form TECH-11: Power of Attorney for Signing of Bid for Joint Venture 

(On Non-judicial Stamp Paper of any appropriate value not less than ₹100/-, if required as per laws of the 

country of the bidder, to be purchased in the Name of Joint Venture) 
 

KNOW ALL MEN BY THESE PRESENTS THAT WE, the Partners whose details are given 

hereunder.................................................................................have formed a joint venture under the laws 

of ...........................................(*)/ in to form a Joint Venture (*) [(*) delete whichever is not applicable] 

and having our Registered Office(s)/Head Office(s) at...............................................(hereinafter called the 

'Joint Venture' which expression shall unless repugnant to the content or meaning thereof, include its 

successors, administrators and assigns) acting through M/s ....................................................... being the 

Partner in-charge do hereby constitute, nominate and appoint M/s........................................................ a 

Company incorporated under the laws of.........................................................and having its 

Registered/Head Office at...........................................as our duly constituted lawful Attorney (hereinafter 

called "Attorney" or "Authorized Representative" or "Partner In-charge") to exercise all or any of the 

powers for and on behalf of the Joint Venture in regard to work for the bids for which have been invited 

by………………………………..,………………………..(hereinafter called Authority/SUDA to 

undertake the following acts: 

1. To sign and submit proposal and participate in the aforesaid Bid Specification of Authority/SUDA 

on behalf of the "Joint Venture". 

2. To negotiate with Authority/SUDA the terms and conditions for award of the Contract pursuant to 

the aforesaid Bid and to sign the Contract with Authority/SUDA for and on behalf of the "Joint 

Venture". 

3. To do any other act or submit any document related to the above as and when called upon by the 

Authority/SUDA. 

4. To receive, accept and execute the Contract for and on behalf of the "Joint Venture".  

For the above purpose, the person(s) authorized by the Partner In-charge shall be the person(s) authorized 

to act on behalf of the "Joint Venture" as per the Power of Attorney given to him/her/them by the Partner 

In-Charge. 

It is clearly understood that all the partners of the joint venture shall be liable jointly and severally for the 

execution of the Contract in accordance with the Contract terms and the Partner In-charge (Lead Partner) 

shall ensure performance of the Contract(s) and if one or more Partner fail to perform their respective 

portions of the Contract(s), the same shall be deemed to fault by all the Partners. 

It is expressly understood that this Power of Attorney shall remain valid binding and irrevocable till 

completion in terms of the Contract. 

 

The Joint Venture hereby agrees and undertakes to ratify and confirm all the what so ever the said 

Attorney/Authorized Representatives/Partner in-charge quotes in the bid, negotiates and signs the 

Contract with Authority/SUDA and/or proposes to act on behalf of the Joint Venture by virtue of this 

Power of Attorney and the same shall bind the Joint Venture as if done by itself. 

 

IN WITNESS THEREOF the Partners Constituting the Joint Venture as aforesaid have executed these 

presents on this ...........day of.......................under the Common Seal(s) of their Companies. 

 

For and on behalf of the Partners of Joint Venture 

 

The Common Seal of the above Partners of the Joint Venture: 

The Common Seal has been affixed thereunto in the presence of:  

 

WITNESS 

 

1. Signature...................................................... 

Name.......................................................... Designation........................................................... 

Occupation................................................. 

2. Signature..................................................... 

Name......................................................... 

Designation................................................................ Occupation........................................................  



 

[Page 38 of 139] 

 

SECTION 4: FINANCIAL PROPOSAL - STANDARD FORMS 

Financial proposal standard forms shall be used for the preparation of the financial proposal according to 

the instructions provided under para. C.18 of SECTION 2: DATA SHEET. Forms FIN-1 and FIN-2 are 

to be used for the selection method indicated in para A.1(1.1) of Section-2. 

 

All the terms of the tender document are applicable. 

 

FIN-1: FINANCIAL PROPOSAL SUBMISSION FORM 

[To be printed on letterhead of the Applicant including full postal address, telephone, faxes and e-mail 

address] 

 

To 

The Director, SUDA. 

 

Dear Sir/Madam, 

 

We, the undersigned, offer to provide the services for [Insert title of assignment] in accordance with your 

Request for Proposal dated [Insert Date] and our Technical Proposal. Our attached Financial Proposal is 

for ‘Processing, Operation and Maintenance of 200 TPD Fresh Waste Processing Plant at Barasat 

Municipality under Swachh Bharat Mission (U)’. 

 

Our Financial Proposal shall be binding upon us subject to the modifications resulting from contract 

negotiations, up to expiration of the validity period of the proposal, i.e. before the date indicated in Clause 

Reference C.26 of Section-1- Instructions to Bidders. 

 

No fees, gratuities, rebates, gifts, commissions or other payments have been given or received in 

connection with this proposal. 

 

We understand you are not bound to accept any proposal you receive.  

 

We remain, 

 

Yours sincerely,  

Authorized Signature [In full and initials]  

: ___________________________________________________ 

Name and Title of Signatory:________________________ 

Name of Firm: ______________________________________ 

Address: ___________________________________________ 
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FIN-2: BILL OF QUANTITIES (BOQ) 

 

(THIS IS TO BE SUBMITTED AS PER FORMAT PROVIDED IN ONLINE MODE ONLY) 

 

 

 

Note: 

 

1. The bidder should quote Per MT of input Fresh Municipal Solid Waste processed through Windrow 

Composting for organic waste (wet) and also processing of Inorganic waste (Dry) through Material 

Recovery Facility (MRF) for resource recovery, as per the scope of work. The bidder should quote 

the rate inclusive of all taxes & duties and GST. 

2. As per available data the quantity of fresh waste approx. 200 TPD to be processed at dump site 

under jurisdiction of Barasat Municipality. 

3. The quantities given in the Bill of Quantities (BOQ) are estimated and provisional and are given to 

provide a common basis for bidding. The basis of payment will be on actual quantities of work carried 

out as measured by the bidder and verified by the Engineer in charge. 

 

 

 

 

 

 

 

 

 

Sl. 

No. 
Item 

Quantity 

(in MT) 

Total Quoted Rate 

(inclusive of all taxes & 

duties and GST) in Rs. 

1. 

Processing of 200 TPD of Fresh Municipal Solid 

Waste through Windrow Composting for organic 

waste (wet) and also processing of Inorganic 

waste (Dry) through Material Recovery Facility 

(MRF) for resource recovery by Installation and 

Commissioning of requisite machinery and 

equipment and operation and maintenance. 

1 (Rate to be quoted) 
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SECTION 5: TERMS OF REFERENCE (TOR) 

 

1. Brief Description of Task: 
 

Processing of Municipal Fresh Solid Waste through Windrow Composting for organic waste 

(wet) and also Processing of Inorganic waste (Dry) through Material Recovery Facility (MRF) 

for resource recovery by Installation and Commissioning of requisite machinery and equipment, 

it’s operation and maintenance over a period of ten (10) years and expandable to another five (5) 

years upon satisfactory performance of the initial ten (10) years.  
 

Processing of Organic and Inorganic Fresh Municipal Solid Waste shall be carried out through 

Procurement, Installation, Commissioning and dry run of Machineries and Equipment viz. 

Pitless Weigh Bridge, Organic Shredder with Belt Conveyor Machine for wet waste, Fully 

Automatic Wheel Mounted Trommel Machine, Organic Fertilizer Crusher Machine, Conveyor Belt 

for Dry Waste Segregation Machine, Dust Removal Air Blower Machine (Fatka), Garbage Vertical 

Hydraulic Baler Machine, Hydraulic Truck Loading Conveyor Machine (portable & Movable Type), 

Digital Weighing Machine, CCTV (Security and Surveillance Application Camera) etc. and other 

value addition purpose in MRF as well as procurement and use of equipment viz Thermometer and 

Moisture Meter, pH Meter, Sprayer for inoculum, Instrument for Packaging and Stitching of bags 

containing compost etc.  Operation and Maintenance of the plant inclusive of all Machineries, 

Equipment and Vehicles either procured or made available at the Plant, for a period of ten (10) 

years and expandable to another five (5) years upon satisfactory performance of the initial ten 

(10) years as per Solid Waste Management Rules 2016, Plastic Waste Management Rule 2016  

or any amendment as amended thereof (Annexed), CPHEEO Manual on Solid Waste 

Management and CPHEEO Operation Guidelines mentioned in Toolkits on Material Recovery 

Facility (MRF) as published by MoHUA.  
 

The income derived from sale of fractions shall be of the agency. The agency will be responsible 

for providing services under the scope of work. 
 

2. Background: 
 

2.1 Introduction: 
 

Fresh Waste Management is one of the most essential services for maintaining the quality of life in 

the urban areas and for ensuring better standards of health and sanitation. The failure of SWM can 

result in serious health problems and environmental degradation. In most of the cases, the waste is 

collected and disposed of in uncontrolled dumpsites or burned openly. This practice further 

aggravates environment through impacts on water and air. The problem of SWM in India, when 

combined with rapid urbanization and unplanned development, is expected to be of such magnitude 

that significant reasons exist to initiate immediate action for improvements. 
 

2.2 Objective: 
 

The overall objective of this project is to create an efficient and effective solid waste 

management system in municipality / municipal Corporation. The sub objectives are as follows: 
 

1. To adhere to the guidelines of the Solid Waste Management Rules, 2016 and applicable 

regulations, rules, guidelines (Environment Protection Act, 1986), laws of the land for the 

time being in force as well as following best Engineering practices. 

2. To adhere to the guidelines of the Plastic Waste Management Rules, 2016, subsequent 

amendments and applicable regulations, rules, guidelines (Environment Protection Act, 

1986), laws of the land for the time being in force as well as following best Engineering 

practices. 

3. To adhere to the CPHEEO Manual on Solid Waste Management and Operational guideline 

mentioned in the Toolkits on Material Recovery Facility (MRF) as published by MoHUA. 

4. To improve the existing standards of public health and environmental quality by Operating and 

maintaining MSW processing plant for conversion of MSW to useful products. Guidelines for 
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Disposal of Fresh Municipal Solid Waste (MSW) published by the Ministry of Housing and Urban 

Affairs. CPHEEO Manual part I and II must be followed.  

5. To implement the directions and orders of the Hon’ble National Green Tribunal (Hon’ble NGT). 

6. To optimize manpower and Machine for higher productivity and to promote economic operations 

of services. 

7. To minimize adverse environmental impact and to promote and protect the quality and 

sustainability of overall urban environment in the service area. 

3. Scope of Work: 
 

Processing of Municipal Fresh Solid Waste through Windrow Composting for organic waste (wet) 

and also Processing of Inorganic waste (Dry) through Material Recovery Facility (MRF) for 

resource recovery by Installation and Commissioning of requisite machinery and equipment.  
 

I. Detailed Scope of work: 
 

Processing of Organic and Inorganic Fresh Municipal Solid Waste shall be carried out through 

Procurement, Installation , Commissioning and dry run of Machineries and Equipment viz. Pitless 

Weigh Bridge, Organic Shredder with Belt Conveyor Machine for wet waste, Fully Automatic Wheel 

Mounted Trommel Machine, Organic Fertilizer Crusher Machine, Conveyor Belt for Dry Waste 

Segregation Machine, Dust Removal Air Blower Machine (Fatka), Garbage Vertical Hydraulic Baler 

Machine, Hydraulic Truck Loading Conveyor Machine (portable & Movable Type), Digital Weighing 

Machine, CCTV (Security and Surveillance Application Camera) etc. and other value addition purpose 

in MRF as well as procurement and use of equipment viz Thermometer and Moisture Meter, pH Meter, 

Sprayer for inoculum, Instrument for Packaging and Stitching of bags containing compost etc.  

Operation and Maintenance of the plant inclusive of all Machineries, Equipment and Vehicles 

either procured or made available at the Plant, for a period of ten (10) years and expandable to 

another five (5) years upon satisfactory performance of the initial ten (10) years as per Solid Waste 

Management Rules 2016, Plastic Waste Management Rule 2016  or any amendment as amended 

thereof (Annexed), CPHEEO Manual on Solid Waste Management and CPHEEO Operation 

Guidelines mentioned in Toolkits on Material Recovery Facility (MRF) as published by MoHUA.  

The income derived from sale of fractions shall be of the agency. The agency will be responsible 

for providing services under the scope of work. 
 

A. Roles and Responsibility of Authority/SUDA as TIA: 
 

A.1.The entire Civil Infrastructure viz. shed with foundation, side sheeting, Platform for Processing, 

leachate drainage system, Storm water drainage system, Rain water harvesting, Internal road with 

Paver Block (thickness of 100 mm), Boundary Wall, Peripheral  Road for movement of vehicle, 

Administrative/Office building including Toilet and Laboratory (Room only excluding reagents, 

accessories and furniture, AC, Computer and peripherals etc.), Guard Room, Control room, 

Electrical Pannel room, Gate  as well as Electrical Arrangement for sufficient lighting within and 

outside plant area, Transformer of 200 Kw Capacity, automated Weigh Bridge, CCTV with RTMS 

facility,  facility for Potable Water Supply, 2 nos of Power Sprayer - 36CC 4Stroke Petrol Engine 

Spray Pump for spraying of inoculum, 3 nos Knapsack Sprayer 18L capacity, 2 no. of Pumps for 

leachate management (one working, one standby)  (capacity 30 cu.m/hr at head 20m) and all 

equipment required for testing in the laboratory.  

A.2. Setting up of a weighbridge of required capacity as mentioned above or any other suitable system 

for weighing of Fresh incoming Municipal Solid Waste (MSW) waste to be processed. 

Authority/SUDA shall ensure weighing system to be fully online digital and automatic system 

equipped with the latest technology along with backup server facility and real time data transfer 

facility to the Central Control and Command Centre (C4).  

A.3. Commissioning and operation & maintenance of the plant for a minimum ten (10) years from the 

date of Signing of the Concession Agreement and extended to another five (5) years upon 

satisfactory performance of the initial ten (10) years. 
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A.4. The quoted rate for Operation & Maintenance of processing Plant for processing of Fresh 

Municipal Solid Waste (Wet Waste & Dry Waste) and disposal of end products for the period of 

10 years in terms of tipping fee will be increased by 3% after completion of every successive five 

(5) years. 
 

A.5. The Authority/SUDA shall make arrangements for the electricity connection at the project site. 

Any further work regarding the electricity line will be done by agency. The payment of the 

electricity bill will be the responsibility of the agency only. 
 

A.6 The Authority/SUDA shall make arrangement for the water line and will provide connection within 

the project site. Any further work regarding the water line and the payment of the water bill will 

be the responsibility of the agency only. 

 

B. Roles and Responsibility of the Agency: 
 

B.1. Procurement of Machineries and Equipment for (i) Processing of Fresh Municipal Solid Waste and 

Disposal of end products, (ii) Leachate Treatment, (iii) Resource Recovery, (iv) Testing of requisite 

samples of input waste and (v) The products obtained after processing of MSW. 
 

B.2. Machineries and equipment for Processing required to be Procured and in quantity (to be paid by 

Authority/SUDA),  Installed, commissioned and Dry Run.   
 

B.3. Detailed Specification of Machineries, number of such machineries to be provided by the Bidder 

are given in B.12 & B.34 in ToR 
 

B.4. The tentative rate for machineries and equipment is given in B.23B. The Authority will make 

payment to the successful bidder the cost of machineries and equipment, as specified  or decided 

by the Authority before procurement  on submission of Actual Tax Invoice. 
 

B.5. Selection of Machineries and Equipment as well as other than the listed one given in B.23B & 

B.24  in ToR shall be approved before placement of work order by the Bidder.  
 

B.6. A 3rd party inspection will be conducted by the Bidder in consultation with TIA in the factory where 

manufacturing is taking place before dispatch. 
 

B.7. The manufacturers shall conduct all tests required to ensure that the equipment furnished shall 

conform the requirements of this specification and in compliance with requirements of applicable 

Codes and Standards. The particulars of the proposed tests and the procedures for the tests shall 

be submitted to the Employer for approval before conducting the tests. The machineries are to be 

tested on the test bed of manufacturers’ works in presence of the EIC representatives. The selected 

bidder shall submit Quality Assurance Plan (QAP) for each machinery and equipment to the 

authority for approval prior to the procurement of machineries and equipment. Factory Acceptance 

Test (FAT) shall be done by the representative of the authority. Necessary expenditure for the same 

are to be borne by the agency.  
 

B.8. Relevant Documents pertaining to Warranty of Machineries and Equipment mandatorily be handed 

over to Authority/ SUDA after Commencement of Operation.  

B.9.  Procurement and supply of all Spares, Tools & Tackles required during O&M Period. 
 

B.10. Data of weighing system shall be maintained properly for the entire contract period with backup 

server facility and shall have to be provided to Authority/ SUDA officials and other competent 

authorities at the time of raising Bill as Tipping Fee.  
 

 B.11.Operation and maintenance of all sorts of machineries and equipment whether procured by 

Agency or provided by Authority/SUDA shall be the responsibility of the Agency over  a period of 

ten (10) years and expandable to another five  (5) years upon satisfactory performance of the initial 

ten (10) years.  

B.12.Maintenance Protocol of machineries/equipment to be procured, installed, and 

operationalized or those made available to them are prescribed hereunder which needs to be 

followed strictly. 
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B.13.If during the contract period in force, any machinery and equipment requires to be replaced with 

a new one, that cost are to be borne by the bidder exclusively.  
 

B.14.Once the period of contract is over, all the machineries and equipment installed and run during 

this contract period are to be handed over to TIA in running condition.  
 

B.15.If the bidder wants to install any machinery or equipment to add values by Value Engineering 

during the processing of Wet or Dry Waste to derive end product through machineries other than 

those provided in the list, bidder has to procure (paid by competent authority/SUDA), install and 

maintain throughout the period and at the end of the contract period, all such machineries and 

equipment will be the property of Authority/SUDA/ULB.  
 

B.16.The earmarked area for processing of Municipal Solid Waste shall not be utilized for any other 

purpose than processing of Municipal Solid Waste of that particular ULB.  
 

B.17. The said property such as plant, machineries and vehicles etc. shall not be leased out, mortgaged, 

sublet, rented out by the Agency throughout the contract period under any circumstances. 
 

B.18.Water in the plant shall not be commercially utilized.  
 

B.19.Bidder is to Procure, Install , Commission, Trial run  of machineries and equipment with detailed 

specification, number/s and cost of such machineries and equipment will be paid in the following 

manner : 

BREAK UP OF PAYMENT FOR ELECTRO MECHANICAL WORKS 

 

 

 

 

 

B.20. SOP for Fresh Wet Waste Management Inclusive Composting through Windrows, it’s detailed 

management strictly adhering to CPHEEO Manual is to be followed.  

B.21.Plant will required to be operationalized in such a way that there is absolutely zero materials 

be landed up in SLF. 
   

B.22.The agency shall dispose off all fractions coming out of processing as end products, at regular 

interval. The agency shall not stack any fraction beyond thirty (30) days from the date of 

production of such.  

Normally it is the responsibility of the concerned ULB to handover segregated waste at his own cost 

and arrangement to the agency at plant as per SWM Rule 2016, Plastic Waste Management Rule 2016, 

amendments. However if the agency receives Mixed Waste at the Plant, he will not deny it but to process 

those Mixed Waste as well. 

B.23 . A. WINDROW COMPOSTING: 
 

(I)   Machineries and Equipment for processing of Wet Waste that will be required by the agency to 

procure, install, commission, trail run and functioning for the entire contract period.  

• 1 no. of Sorting Conveyor (belt width 1m | load capacity: 50–200 kg/m-1 stand by motor | 

length: 16m | inclination:  00) 

• 1 no. shredder for wet waste (capacity of 2 TPH) 

• 4 nos. of Trommels having sieve size 25-35mm and 4-6mm with conveyor belt  

• Truck loading Conveyor  

• 1 no of Sewing machine (stitching speed 9000-11000 stiches/minute)  

i. Payment to be made against supply, installation, testing at site of all 

machineries as mentioned in the RfP. 

70% 

ii. Commissioning and Trial Run of all machineries as mentioned in the 

RfP. 

20% 

iii. Amount to be paid after 180 calendar days of operation 10% 

 Total 100% 
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(II)   Operating process flowchart for Aerobic Windrow composting may be as follows: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(III) Following parameters need to be monitored daily at site for the Windows using portable measuring 

instruments: 

(a) Temperature 

(b) Moisture antenna 

(c) pH 

(d) Temperature between 50o C and 65o C in windrows ensures exothermic reaction. This condition 

for 5 to 7 days in Windrows ensures destruction of pathogen and parasites. 

 (e)  pH in Windrows may range between 6.5 and 8.5. 

 (f)   Moisture contents of <45% and >50% in Windrows are not desirable. 

 

(IV) The agency shall ensure nothing comes out of processing of MSW and to make a zero-landfill 

site.   

 

(V)  Finished compost must be analyzed from time to time in the laboratory. Testing of compost must 

Segregated biodegradable waste 

Rejection unaccepted waste Inspection 

Segregation and sorting by hand on convert belt  

Inoculums spray  Windrow formation over compost pad 

Sprinkle water over Windrow Keep moisture content in windrow (45% to 55%) 

Turning on windrow heap every 6th days 

Loss of Gas & windrow 

At least 3 turning 

Production of 21 days compost 

Keep 21 days compost for 

stabilization/maturating for 15 

days 

Loss of Gas & moisture 

Screening process : 

• Coarse segregation 

• Use rotary sieve/trommel (25-35mm) 

• Refinement of screened compost(4-6mm) 

Reject 

Packing & storage compost 

Transportation of compost for sale  
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be done by the laboratory of Agriculture Dept. of Universities/ institutions or by NABL accredited 

laboratory. 

(VI) In order to ensure safe application of compost, the following specification for compost quality 

shall be met: 

Parameters Organic Compost (FCO 2009) 

Arsenic (mg/kg) 10.0 

Cadmium(mg/kg) 5.0 

Chromium (mg/kg) 50.0 

Copper(mg/kg) 300.0 

Lead(mg/kg) 100.0 

Mercury(mg/kg) 0.15 

Nickel(mg/kg) 50.0 

Zinc(mg/kg) 1000.0 

C/N ratio <20 

PH 6.5-7.5 

Moisture, percentage by weight, max 15.0-25.0 

Bulk density gm/cm3 <1.0 

Total organic carbon, % by wt, max 12.0 

Total nitrogen (as N), % by wt min 0.8 

Total Phosphate (as P2O5),%by wt, min  0.4 

Total Phosphate (as K2O),%by wt, min 0.4 

Colour Dark Brown to Black 

Odour Absence of foul odour 

Particle side Min 90% material should pass through 4.0mm is sieve 

Conductivity (as dsm-1), not more than 4.0 

 

(VII)  The Compost plant operating agency must keep log book/ record of the following on daily basis: 

(i) Quantity of organic wastes received. 

(ii) Quantity of fined compost product. 

(iii) Quantity of rejects from compost plant. 

(iv) Quantity wise different rejects disposal. 

(v) Quantity of compost transported out form the plant. 
 

B.23.B. Material recovery facility (MRF): 
 

(I) With regards to dry wastes fractions otherwise non-recyclable or non-recoverable could be 

treated as RDF and to be disposed of at the Co Processing Industry duly authenticated by 

CPCB/WBPCB with proper Chalan and consumption certificate from the end user.  

 

(II) List of Machineries and Equipment for Windrow Composting and MRF & Process flow 

for MRF are given below: 

Sl 

No

. 

Machin

e Name 
Specification Qty Unit 

Tentative Rate 

(Rs.) 

1 60 T ( 9 

mts x 3 

mts ) 

Pitless 

Weigh 

Bridge  

(Unman

i. Capacity -60 MT 

ii. Platform Size: - PIT LESS- 9.0 mt.x3.0 mt. 

iii. No. of Load cell- 6 nos’  

iv. Sensitivity /Minimum Gradation- 10 Kg. 

v. Load Cell Technology: - 100 % Stainless Steel 

Construction. Accuracy class C3 -3000 division. Self – 

aligning, rocker column design junction box system 

Integral lighting protection (Level – 4 certified) Legal 

for Trade, NTEP and OIML approved. Fully 

1 Each 27,12,820.00 
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Sl 

No

. 

Machin

e Name 
Specification Qty Unit 

Tentative Rate 

(Rs.) 

ned 

System) 

submersible, hermetically sealed to IP68K -  Digital 

Load Cell.                           Double ended share beam 

with cup & ball technology.                        Type is 

connected by network of interlocking cables.  60 T 

capacity pre-assembled, anti-rotation load buttons.  

Smart and Secure Digital Protection.  

vi. Structural Integrity.   1.Flexible and efficient Design. 

2. Robust Construction & Compliance. 3. Safety 

Enhancements with Flex Guard Guide Ralls. 4. Enhance 

stability and precision. Compliances and approval. 

Manufacturing setup -  Patented Design.  Horizontal 

movement arrestors at Load Cell positions. Approval 

under the Legal Metrology Act. Guarantees. Using 

ISMB / NPB.           

vii. Maximum Capacity of Weigh Bridge - 60 MT.  

viii. Max. Safe Load - 150% of rated. 

ix. Ultimate    ( Breaking ) Overload - 225% of rated 

capacity. 

x. Platform Structure Materials & Size [ Drawing & 

Designs are essential] - Drawing & Designs copies are 

attached. 

xi. Signal & Power cables, cabling.  ( If required ) - Yes. 

20 Mts. integrated cable with load cell (as per site 

condition no jointing shall be allowed) 

xii. Housing & Environmental Protection. - Certified for 

-IP68: Protection in immersion under 1 m water. IP69K: 

- Protection in High pressure, High temperature housing 

down. Operating temperature range – - 40 to + 65 

degrees C.  

xiii. Electronics Equipment’s. - a. Laser Printer b.  UPS 

c.  P.C etc.  

xiv. Surface finish on metal parts. - Powder coating / 

Epoxy paint. 

xv. Installation, demonstration and training. - Yes, shall 

be provided. 

xvi. lightening Protection. - Yes 

xvii. Warranty- 1 Year 

Un-Manned Weighbridge System: - [Automatic 

Weighing System] 

a. Boom Barrier – 2 sets 

b. 2 colour Traffic Light Signal with mounting pole. – 2 

sets. 

c. IP camera with mounting pole.- 3 no’s. 

d. Position Sensors -3 sets. 
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Sl 

No

. 

Machin

e Name 
Specification Qty Unit 

Tentative Rate 

(Rs.) 

e. Hooter & Bell with mounting pole. – 1 set. 

f. Control Panel ( PLC , Power Module, Relay 

Modules , Network switch , Termination Blocks ) 

g. 4 core cable – 150 mts & Cat-6 Network cable -50 

mts.  

h. Un-manned software & RFID allocation software -1 

no. 

i. RFID Reader with Antenna –       2 no’s. 

j. RFID Tags – 100 no’s. 

k. RFID mounting pole.- 2 no’s.  

Installation & commissioning charges. 

2 Organic 

Shredde

r with 

Belt 

Convey

or 

Machin

e (wet 

waste) 

 i. Type of Shredder- Single Shaft. 

ii. Machine Dimension :- Length – 1350 mm x Width – 

1200 mm x Height – 1300 mm. 

iii. Shape of Shaft :- Horizontal . 

iv. Materials of Housing Enclosure :- Mild Steel -I.S. 

2062. 

v. Production Capacity :- 800 – 1000 Kg / Hr. 

vi. Motor Specification :- 20 H.P.( 15 KW ) , 3-Phase , 

440 volt, 1440 r.p.m. 

vii. Bearing :- SKF Roller Bearing. 

viii. Machine Body :- Iron ( Inside – SS-304 – 1.6 mm. 

covering ) & 10 MM. sheet body. 

ix. Cutting Blade & Rotor Shaft :- EN -24 & Single 

Rotor. 

x. Make of Motor :- Crompton Greaves. 

xi. Out Side Covering :- M.S – 3 mm. sheet. 

xii. Machine Structure  :- 6 Inch Channel. 

xiii. Belt Conveyor with loading  Hooper :-  5 H.P ( 3.75 

KW ) with Gear Box. & Opening 1000 mm x 1000mm. 

Minimum. 

xiv. Control System :- Delta Type Starter. 

xv. Materials of Shaft :- M.S.  ( confirming to I.S. 3688-

2004/1990) 

xvi. Rotor Speed :- -200 RPM [ Max ]/Vibrate 

xvii. Painting :- Epoxy paint. 

xviii. Total Weight with conveyor :- Approx 

1 Each 10,42,534.00 

3 Fully 

Automa

tic 

Wheel 

Mounte

d 

Tromm

i.  Capacity of Trommel – [60 – 100 TPD ] (  20 TPH) 

ii. Materials – M.S – IS:2062 / S.S.-304 

iii. Minimum Length -10000 mm. 

iv. Shell Outer Diameter – 2500 mm. 

v. Ring Diameter – 2700 mm.  

vi. a.   Hole Size – 6 mm. b.   Shell Thickness – 10 mm. 

M.S confirming to IS: 2062 c.   Screen Thickness –[ M.S 

1 Each 70,01,308.00 
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Sl 

No

. 

Machin

e Name 
Specification Qty Unit 

Tentative Rate 

(Rs.) 

el 

Machin

e (60-

100 

TPD) 

– 8 mm.] & [ S.S – 4 mm ]  M.S confirming to IS: 2062 

d.   Screen Type Bolted & Replaceable  ( if damage 

during operation  ) e.   Inclination- 5 degree. f.   R.P.M 

– 8 -11  [ Controlled through variable frequency drive ] 

vii.a.   Power Supply – 3- Phase (440V,50Hz, 4- Pole) 

b.   Motor ( 2 No’s )- 7.5 Kw [ 7.5 – 10 H.P. ] 3- phase  

4-pole 1440 rpm,  A.C Induction motor with  Copper 

winding. c.  Make of Motor – Crompton / Havells / 

Kirloskar. 

viii.  Surface Finish- Epoxy Paint Coated. 

ix. Vibrations – No Vibration are allowed. 

x. Drive – Friction drive with solid poly urethane tyres. 

xi. Tyres – Specially made, heavy duty, Solid poly 

Urethane tyres. 

xii. Special Feature – All screens are bolted with 

Trommel frame for easy maintenance. Inbuilt blades and 

knives for bag opening. 

xiii. Walkway – On three sides with railing for 

maintenance. 

xiv. Trommel Lifting arrangement – Hydraulic jack for 

easy maintenance & tyres replacement. 

xv. Front Door with Ramp – Lever operated ramp to 

enter inside Trommel to be provided for easy 

accessibility. 

xvi. Maintenance / Safety – Should have features like 

railings , door , platform on both sides for maintenance 

and safety. Back door limit switch to ensure trommel 

screen to be included.[ for Maintenance task ] 

xvii. Stand /Legs & Materials.-  Minimum 6 M.S.legs 

(Confirming to IS :_808-1989 ) 

xviii. Conveyor Belts -1 [ Feeding waste to Trommel ] 

Type – Flat rolled type belt conveyor Motor – 3.75 KW 

[ 5 H.P ],1440 r.p.m ,TEFC          ( Totally Enclosed Fan  

cooled ) copper wire , Confirming to IS: 13730, 3- 

phase, 4 – pole. Inclination -20 degree inclined flat. 

Length of Conveyor – Approx -9 mt from end to end of 

conveyor. Size of belt – 1200 mm wide.( working width 

-1000 mm ) 

xix. Conveyor Belt – 2 ( line below trommel for fraction 

< 60 mm reject to air blower. Type – Flat roller type belt 

conveyor. Motor – 3.75 KW [ 5 H.P ],1440 r.p.m ,TEFC 

(Totally Enclosed Fan cooled) copper wire , Confirming 

to IS: 13730, 3- phase, 4 – pole. Inclination- 0 degree. 

Length of Conveyor – Approx. 7 mt. from end to end of 
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e Name 
Specification Qty Unit 

Tentative Rate 

(Rs.) 

conveyor. Size of belt -1000 mm wide (working width -

800 mm ) 

xx. Conveyor Belts – 3   ( line below trommel for 

fraction < 60 mm ) Type - Flat roller type belt conveyor. 

Motor – 3.75 KW [ 5 H.P ],1440 r.p.m ,TEFC (Totally 

Enclosed Fan  cooled ) copper wire , Confirming to IS: 

13730, 3- phase, 4 – pole. Inclination- 0 degree. Length 

of Conveyor – Approx. 6 mt.from end to end of 

conveyor. Size of belt – 1000 mm wide ( working width 

-800 mm ) 

xxi. Belt Specification :- Plain rubber belt, 3-Ply , 3 mm 

top, 1.5 mm bottom rubber covering , total belt thickness 

10 mm, nylon cord ( confirming to M-24 grade ) 

xii. Side guard skirting – 2 mm thick M.S. sheet with 

supporting structure. 

xxiii. Side guard skirting – 2 mm thick rubber belt. 

xxiv. Conveyor Body – Framing structure of square pipe 

with ISI mark ( IS: 4923:1997) standard 49.5 x 49.5 x 

4.5 mm & 75 x 75 x 4.9 mm sections. 

xxv. Drive Pulley for conveyor - ∅ 290 mm OD with 

crowning surface with 70 mm shaft with rubber coating 

and hearing bond design. 

xxvi. Rear Pulley  for Conveyor - ∅ 290 mm OD with 

crowning surface with 70 mm shaft with rubber coating 

and hearing bond design. 

xxvii. Rear Pulley cover – 2 mm thick M.S. sheet. 

xxviii. Bearing for rollers – 6205 2RS type. 

xxix. Shaft – Precise Machined from EN-8 Shaft 

Materials. 

xxx. Guide Rollers -∅ 50mm pipe with bright bar 

spindle and sealed and sealed with single roll anti 

friction deep grooved ball bearing. 

xxxi. Carrying & return roller – 76.1 mm.inch ID ERW 

pipe with C.I. housing , bright bar spindle and sealed 

with single roll anti friction deep grooved ball bearing. 

xxxii. Bearing –Angular contact type with fitted in split 

housing. 

xxxiii. Idler Spacing confirming to IS:9295-1983 – 

Carrying Idler – 800 mm / Impact Idler – 400 mm / 

Return Idler – 1500 mm. 

xxxiv. Belt Joint – Endless type belt. 

xxxv. Scrappers – Driver side – Flat Scrapper / Rear 

Pulley – V plough type. 

xxxvi. Take up- Screw type take up design. 
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xxxvii. Gear Box –Worm type , 20:1 ratio , Hollow input 

& output. 

xxxviii. Belt Speed – 1.2 m/sec. 

xxxix. Pulley RPM – 72 RPM 

xxxx. Conveyor Direction – Uni-direction [ One side ] 

xxxxi. VFD specification – VFD suitable for speed 

control of conveyor belt motor ranging from 5% to 

100% of rated speed. 

xxxxii. Speed Control – 0.3 to 1.2 m/sec.(using gear & 

VFD ) 

xxxxiii. Total weight of the using materials. --  Approx 

4 Organic 

Fertilize

r 

Crusher 

Machin

e 

i. Machine Dimension – [Length - 1200mm x W – 

1200 mm x H – 1400 mm ] 

ii. Voltage :- 400/440 Volt, 3 – Phase. 

Iii. Power / Capacity :- 15 KW.  

Iv. Production Capacity :- 400- 500 Kg / Hr. 

v. Bearing :- SKF 

vi. Machine Body & Stasher :- M.S. I.S.- 2026  / 

Rotor :- EN -31 / Blade – Carbon Steel  

vii. Machine – M.S. I.S.-2026 

viii. Capacity of Motor :- 15 H.P. 3 - Phase 

ix. Make of Motor :- Crompton Greaves / Kirloskar / 

Havell’s. 

x. Control System :- Starter ( Siemens ) make. 

xi. Total Weight of the Machine :-  Approx 

1 Each 5,36,340.00 

5  

Convey

or Belt 

for Dry 

Waste 

Segrega

tion 

Machin

e 

i. Type of Conveyor – Flat roller type belt Conveyor. 

Ii. Conveyor Dimension- Length – 20 Feet x Width – 3 

Feet x Height – 2.5 Feet. -  

iii. Motor :-5  H.P. ( 3.75 KW ) 440Volt , 3- 

Phase.1440 RPM.( Totally Enclosed Fan Cooled ) 

Copper wire conforming to I.S. 13730. 4 – Pole. 

iv. Make of Motor :- Crompton with Gear Box. 

v. Inclination:- Zero Degree. 

vi. Size of Belt :- 1000 mm wide ( Working width 

800mm ) 

vii. Belt Specification :- Plain rubber belt , 3 Ply, 3 mm 

Top, Thickness -12 mm nylon cord conforming to M-

24 grade.  

viii. Gear Box :- Worm type , 15:1 ratio ,Hollow input 

& out put. 

ix. Bearing :- SKF BOX Type 

x. Main Stretcher :- 4 Inch.Chanel side , Grade – 3 mm. 

M.S.Sheet I.S. 2026 

1 Each 9,65,281.00 
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xi. Variable AC Drive with CA Drive. 

xii. Load Capacity :-  

xiii. Total Weight of the Machine with conveyor :- 

Approx 

6 Dust 

Remova

l Air 

Blower 

Machin

e(Fatka

) 

i. Air Blower – Capacity – 1500 CFM 

ii. Working Temperature – 30 ℃ 

iii. Pressure – 750 mm.WC  

iv. Driver – Direct Foot Mounted Fan 

v. Recommended Motor Power – 11 Kw or 15 H.P. 3- 

Phase , 4- Pole , copper Winding .Confirming to IS: 

12615:2011 

Vi. Blower R.P.M – 2900 

vii. MoC of Casing – 3 mm. M.S. Fabricated 

viii. MoC of Impeller – M.S. Fabricated 

ix. Balancing – As Per IS-1940, grade -6.3  

x. Standard Accessories – Set of both ends companion 

matching flanges, Duly painted with epoxy primer and 

synthetic paint / HR paint. 

xi. Power Supply – 440 V , 50 Hz. 

xii. Electric Motor – Standard IE2/IE3 rating ABB or 

BBL or CG make or equivalent. 

xiii. Total Weight of the Machine :- Approx. 

1 Each 7,90,522.00 
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7 Garbag

e 

Vertical 

Hydrau

lic 

Baler 

Machin

e 

i. Capacity of Machine – 50 T [ Jack Force] 

ii. Type – Vertical Single Cylinder Double Chamber 

iii. Length x Width X Height – 2895 mm x 914 

mmx3175 mm 

iv. Machine Materials – Mild Steel (confirming to 

IS:2062) 

v. Chamber size – 812mm x 660mm x 1371 mm 

vi. Day light Gap – 1371 mm 

vii. Weight of Bale ( KG ) – 100 Kg – 150 Kg 

[ Depending on materials feeding & its density] 

viii. Cycle time per bale – 10 min – 15 min. 

ix. Number of Cylinder – 1 

x. Stroke Length – 11 mm. 

xi. Platform size – 540 mm x 450 mm. 

xii. Bale Size – 812mm x 660 mm x 450 mm 

xiii. Machine Powder Coated - Yes 

xiv. Cylinder Size – 160 [bore] 180[od] 100[ram]  

1100  [ stroke ] mm. 

xv. Operation – Hand Lever Operation System 

xvi. Motor – 7.5 KW ( 10 H.P) copper winding , A,C 

inducting motor. 3 – Phase,440 V, 50 Hz.4 pole 

xvii. Thickness of Body plate – 8 mm. 

xviii. Number of doors – 4 no’s 

vix. Thickness of Clamping plate – 30 mm[ confirming 

to IS:2062 ] 

xx. Accessories & parts –Confirming to BIS Standards. 

xxi. Bale Ejection – By side door./swing plate 

xxii. Hydraulic Oil tank capacity – 120 litre 

xxiii. Number of Rope ties – 2 nos’ 

xxiv. Drainage system for residue fluid / liquid – Yes 

xxv. Manual – shall be provided. 

xxvi. Approx Weight of machine – 1.2 T 

xxvii. Type of Pump – Hydraulic system 

xxviii. Coating to Machine- Powder Coated /EPOXY 

Paint Total  --    Rs.   

1 Each 6,10,758.00 

8 Hydrau

lic 

Truck 

Loading 

Convey

or 

Machin

e 

i. Materials Handing Capacity – 50-80 Kg. 

ii. Conveyor Belt Length – 10-20 feet. 

Iii. Discharge Height – 6-10 feet. 

Iv. Conveyor Belt – 750 mm – 800 mm ( width ) x 8 

mm. thick. V- Grip Rubber Belt -3 Ply, M- 24 grade.     

V. Motor – 415 V, 3-H.P – 7.5 H.P. with inline gear 

box -60 RPM. 

vi. Motor Make – Crompton / Kirloskar / ISI make.  

1 Each 5,24,177.00 
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(portabl

e & 

Movabl

e Type) 

vii. 1 H.P. Hydraulic Cylinder with Power Pack for 

Height Adjustment. 

viii. Conveyor Body fabricated on CNC machine with 

2.5 mm. thick M.S./ S.S. sheet. 

ix. Structural Body – Square Frame [ 50 mm x 50 mm 

& channel – 75 mm x 40 mm ] 

x. Carrying through Roller Frames & Return Rollers at 

intermittent point. 

xi. Electric Panel Operation with emergency stop. 

xii. Painting – Epoxy coated finish. 

xiii. Position of Wheels at Bottom. 

xiv. Bearing :- SKF 

xv. Operating Speed of Conveyor - 

xvi. Type – Movable & Portable. 

xvii. Warranty – One Year. 

xviii.Total Weight (of the Machine - Approx  

09 Digital 

Weighi

ng 

Machin

e 

i. Capacity of Carrying Materials – 100 -200 Kg.& 

Accuracy- 20 gm. 

Ii. Type of Product Materials – Platform structure M.S. 

Angle with Wheel for movement. 

Iii. Platform Cover – S.S. Plate  

iv. Plate Thickness -6 mm. Max (2-6mm)    

v. Dimension of the Trolley – 600 mm x 600 mm [ 2 ft 

x 2 ft ] 

vi. Height of the Display Machine  { As per IS – 9281-

3(1981)Part -IV].  

vii. Display with Printout System – 6 segment Bright 

LED. 

viii. Number of Display – Single. 

ix. Tare Provision - Mannual 

x. Power requirement – Battery Operates. 

xi. Power Supply – Single Phase 

xii. Deta Backup – Yes .( R.S.- 232 ) 

xiii. Battery Backup- 10 hours.           

xiv. Battery Type - Rechargeable 

xv. Type Sensing element – Load Cell.& No of Load 

Cell - 1 

xvi. Platform Shape – Square. 

xvii. Total weight – 32 – 35 Kg. Approx. 

1 Each 61,466.00 



 

[Page 54 of 139] 

 

Sl 

No

. 

Machin

e Name 
Specification Qty Unit 

Tentative Rate 

(Rs.) 

10 CCTV 

(Securit

y and 

Surveill

ance 

Applica

tion 

Camera

) 

i. Supply & Installation 2 MP Lite IR Fixed Bullet 

Colour Network Camera.  [ Water Proof ] IP- 67  

protection.        ( Distance – 40/50 Mts ) 

ii. Supply & Installation 4 MP Lite IR Fixed Bullet 

Colour Network Camera       [ Water Proof ] IP- 67 

protection.    ( Distance – 30 mts ) 

iii. S & I 2 MP IR Fixed – Focal EYEBALL DOME 

Colour Network Camera . IP- 67 protection.                                    

( Distance – 40/50 mts ) 

iv. S & I 8- Port, Full Gigabytes uplink PoE Managed 

Switch . EMC high protection design. Network 

management based on SNMP. 

v. S & I 16- Port, Full Gigabytes uplink PoE Managed 

Switch. EMC high protection design. Network 

management based on SNMP. 

vi. S & I 4 TB Surveillance HDD – 7200 ram. ( ISI 

Branded ) 

vii. Supply & Laying of Cat- 6 STP Network cable. 

( ISI Branded ) 

viii. Supply & Laying of Cat- 6 UTP Network cable. 

( ISI Branded ) 

ix. S & I 16 CH.HDD 1U Network Video Recorder. 

[ 8ch with 1 SATA port up to 10 TB HDD support. 

x. S & I of D-Link 2U rack. ( ISI Branded ) 

xi. S & I of D-Link 4U rack. ( ISI Branded ) 

xii. S & I of RJ-45 connector.  ( ISI Branded ) 

xiii. S & I of PVC Box – 6” x 4” ( ISI Branded ) 

xiv. S & Drawing PVC pipe for cable laying. (ISI 

Branded ) 

xv. Supply & Installation of 24” Monitor with Mount 

for display with 1 year warranty. [ As per Direction of 

E.I.C ] 

1 Item 2,81,489.00 

Total in Rs. 1,45,26,695.00 

 

* Please Note: The tentative rates of machineries & equipment given here are inclusive of applicable G.S.T 

& other duties/taxes & transportation charges & also inclusive of one (01) year mandatory warranty and  

three (03) years AMC including spare parts & consumables of all machines & equipment's.    
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N.B.: The list of machineries & equipment and specifications as mentioned above are all indicative and 

not exhaustive. The Agency shall have to supply, install, commissioning and make the above machineries 

and equipment functional as per site requirement upon consent of the Authority/SUDA. 

The agency may also feel free to install any machineries and equipment for value engineering in the 

composting process for which machineries and equipment other than those provided in the list. 

Agency has to procure (paid by Competent authority/SUDA), install and maintain throughout the 

period. But such machineries and equipment which are being used for value engineering will be the 

exclusive property of TIA/ULB. 

B.23.C. Maintenance Protocol of Machineries and Equipment to be procured, installed, 

commissioned, dry run by the Agency or made vehicles and other items made available to 

the Agency by Authority/ SUDA for processing of both Wet and Dry Waste are given below 

which needs to be followed scrupulously:  

Equipment Daily Checks Weekly Checks Monthly Checks Quarterly Checks Yearly Checks 

Pit-less Weigh 

Bridge  

Visual check, 
abnormal noise, 

belt/chain 
cleanliness 

Lubricate chain 
& bearings, 

check tension 

Check sprockets, 
rollers, guards 

Alignment check, 
replace worn parts 

Major 
overhaul, 

chain 
replacement 

if required 

Organic 

Fertilizer 

Crusher 

Machine 

Check belt tracking, 
spillage, 

emergency stop 

Clean rollers, 
tighten 

fasteners 

Inspect belt 
condition 

Motor & gearbox 
health check 

Belt 
replacement 
& structural 

audit 

Fully 

Automatic 

Wheel Mounted 

Trommel 

Machine 

Check clogging, 
noise, vibration 

Clean screens, 
lubricate 
bearings 

Check wear liners 
& screen panels 

Gearbox oil change, 
alignment 

Screen 
replacement 

& 
performance 

audit 

Conveyor Belt 

for Dry Waste 

Segregation 

Machine 

Check magnet 
cleanliness 

Clean magnet 
surface 

Check belt tracking 
Magnetic strength 

test 

Overhaul 
bearings & 

magnet 
system 
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Equipment Daily Checks Weekly Checks Monthly Checks Quarterly Checks Yearly Checks 

Dust Removal 

Air Blower 

Machine(Fatka) 

Check airflow & 
material split 

Clean air ducts 
& paddles 

Check motors & 
bearings 

Calibration & 
performance tuning 

Major service 
& balancing 

Hydraulic 

Truck Loading 

Conveyor 

Machine  

Clean belts, check 
safety 

Tighten rollers 
& frames 

Inspect belts & 
rollers 

Motor, gearbox 
inspection 

Line 
refurbishment 

Digital 

Weighing 

Machine 

Check RDF quality 
& spillage 

Clean conveyors 
& chutes 

Check wear parts 
Performance & CV 

review 

Major 
mechanical 

overhaul 
Organic 

Shredder with 

Belt Conveyor 

Machine 

Check chain & 
guards 

Lubrication & 
tension 

Inspect wear & 
alignment 

Motor & gearbox 
inspection 

Chain 
replacement 

Garbage 

Vertical 

Hydraulic 

Baler Machine 

Check binding & 
hydraulics 

Lubricate 
moving parts 

Hydraulic oil check 
Cylinder & pressure 

test 
Complete 

baler service 

Structure 
Visual damage 

check 
Tighten bolts 

Corrosion 
inspection 

Load integrity audit 
Structural 
stability 

certification 

Electrical Wiring 
Visual insulation 

check 
Check loose 
connections 

Insulation 
resistance test 

Thermal scanning 
Rewiring if 
required 

Electrical Panel / 
SCADA 

Check alarms & 
indicators 

Clean panel, 
check fans 

Backup SCADA 
data 

PLC & IO testing 
Software 
audit & 

upgrades 

Fire Fighting 
System 

Check accessibility 
Pressure gauge 

check 
Mock drill 

Hydrant & sprinkler 
test 

Statutory 
certification 

Auxiliary 
Equipment & 

Tools 

Clean & store 
properly 

Check usability 
Calibration if 

needed 
Replace worn tools 

Inventory 
renewal 

Electric / Diesel 
Forklift 

Check brakes, horn, 
battery/fuel 

Lubrication & 
tyre check 

Hydraulic & 
battery service 

Load test 
Annual fitness 
certification 

B.24.  Following equipment and machineries will be provided by Authority/SUDA, as per actual 

requirement analyzed by Authority/SUDA before actual operation takes place at the Plant, 

however entire operation and maintenance has to be borne by the Agency throughout the Contract 

Period and while quoting Tipping Fee for processing of fresh waste, Agency will factor in such 

elements:   

 Laboratory instruments:  

• 1 Kjeldahl apparatus for digestion, distillation apparatus and titration by H2SO4. 

• Flame photometer (Systoronics or Perkin Elmer) 

• Phosphorus: Spectrophotometer for colorimetric analysis. 

• Organic Carbon: Titration following wacky blacky method. 

• Moisture: Air Oven. 

• Hot air Oven – Drying – glassware, Chemical, Moisture remove 

• Water Bath- drying/ removal of moisture  

• Muffle furnace – for determining ash content. 



 

[Page 57 of 139] 

 

• Bom Clorimeter fully automated- (Calorific value or energy content of  Solid , Compost  & 

Liquid products) 

• Strohlein apparatus full set for measuring Carbon & Sulphur 

• Flame Photometer (Systronics or Perkin 01 Elmens) (Sodium & Potassium) 

• Distillation assembly for Kjeldahl Nitrogen & total nitrogen 

• Electrical Conductivity (EC) 

• Spectrophotometer (IV-VIS) (Perkin Elmer, Systonics) 

Other machineries: 

• Suction Pump  

• Automated Weigh Bridge  

• Real Time Monitoring System with CCTV Coverage 

• Electrical fitting and fixtures  

B.25. Log book/ records for materials are to be kept on daily basis as mention below: 

(i) Quantity of dry waste/day 

(ii) Quantity of different segregated materials 

(iii) Quantity of materials sold per day. 

(iv) Inert material quality sent for land filling per day 

 

B.26. Indicative Work force Requirement: 

The indicative work force requirement, their qualification and responsibilities are as follows: 

Sl 

no 

Work force Qualification Number Responsibility 

1 Manager In 

charge 

(Skilled) 

Engineering 

Degree/Diploma 

(Civil / 

Environmental/Che 

mical/Mechanical) 

with minimum three 

years of experience 

in Operations and 

Maintenances of 

plants for MSW 

processing/Used 

Water or Sewage 

treatment/Water 

treatment 

1 a) Maintain all administrative and 

inventory records. 

b) Maintain interactions with the 

c) ULB officials and other related 

Authorities. 

d) Overseeing all the operational 

activities at plant including 

daily/weekly checks, ensuring 

defects and breakdowns are 

promptly attempted  

e) Ensuring machinery is maintained 

properly. 

f) Checking of incoming waste, 

quality of such, nature of 

components i.e. fractions of dry 

waste. 

g) quantity of each fractions i.e. 

category  of dry waste 

h) Reporting contamination or non-

conforming wastes delivered to 

site. 
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i) Ensuring appropriate safety 

equipment and PPEs used at all 

times. 

j) Keeping records of materials 

received, processed and 

dispatched from the plant  

k) Performing other tasks including 

weekly/monthly reporting to ULB 

officials and/or supervisory duties. 

l) Keeping records of attendance, 

visitors, feedbacks and complaints 

received. 

m) overall cleanliness of the Plant 

2 Safety 

Supervisor in 

charge of all 

machineries 

including 

Conveyor 

system  

12th class with 

Diploma in 

Industrial safety 

course and minimum 

three years of 

experience in 

Environmental 

Health and Safety 

1 a) Ensure the safety of worker and 

staff in the plant 

b) Ensure appropriate safety 

equipment and PPEs used at all 

times 

c) Reviewing accidents, incidents, 

and near misses, environmental 

hazards, health & safety breaches. 

d) Conduct training and mock drills 

for worker and staff. Periodic 

checking at all the machineries 

installed in the Plant.   

a) Apprise and train all staff, 

specially those dealing with 

machines regarding checking of  

conditions and daily maintenance 

issue of machineries as per 

Manual of the machines provided 

by OEM. 
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3 Electrician 

cum baler 

operator 

(skilled) 

ITI Electrician with 

2 years of experience 

1 a) Operate and maintain the baler 

machine to compress and bind the 

sorted waste. 

b) Notify maintenance requirements 

with the Plant in charge.  

c) Troubleshooting electrical issues 

in the plant. Ensure all the 

electrical equipment/machinery 

are switched off before leaving the 

plant 

d) Keep equipment in a clean and 

orderly condition and maintain the 

work area.  

e) Run the day-to-day activities of 

the plant in the absence of Plant In 

charge 

f) Check conditions and daily 

maintenance issue as per Manual 

of the machines provided by OEM 

4 Electrician 

cum Shredder 

operator 

(skilled) 

ITI Electrician with 

2 years of experience 

1 a) Operate and maintain the shredder 

machine.  

b) Notify maintenance requirements 

with the Manager. 

C)Troubleshooting electrical 

issues in the plant like reversal of 

polarity, checking the continuity 

of the earthing etc. 

c) Ensure all the electrical 

equipment/machinery are 

switched off before leaving the 

plant 

d) Keep equipment in a clean and 

orderly condition and maintain the 

work area. 

e) Check conditions and daily 

maintenance issue as per Manual 

of the machines provided by 

OEM. 

5 Office Staff -

Clerical 

(skilled) 

12th class 1 a) Keeping records of materials 

received, sorted, and dispatched 

from the plant 

b) Keeping records of attendance, 

visitors, feedbacks, and 

complaints receive 

6 Electrician 

cum Trommel 

operator 

(Skilled) 

10th class with the 

applicable driving 

license and with one 

2 a) One each of them will Operate and 

maintain the trommels for sorting  

of materials both at Compost line 

and MRF line. 
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year experience of 

such equipment. 

b) Check conditions and daily 

maintenance issue as per Manual 

of the machines provided by OEM 

7 Hydraulic 

loader 

operator 

(Skilled) 

10th class with the 

applicable driving 

license and with one 

year experience of 

such equipment. 

1 a) Operate and maintain the loader 

machine to feed the hopper of 

infeed conveyor.  

b) Check the tyre pressure and oil 

leakage on a daily basis  

c) Keep the loader clean after the 

day’s operation 

d) Notify maintenance requirements 

with the Manager 

8 Security 

(With Arms) 

10th class, 

physically fit with 

three years of 

experience as a 

security staff 

4 a) Regular patrolling in two shifts 8 

am to 8 pm and 8 pm to 8 a (thrice 

in a shift) and protect the plant 

from intruders. 

b) Control facility access for 

employees, visitors, vendors, and 

contractors (have visitors sign 

in/out, issue and collect visitor 

badges, occasionally escort 

visitors from one area to another, 

etc) 

c) Periodically conduct security 

checks (surveillance) of specified 

areas. D)Maintain a security log 

register and write reports on what 

was observed while on 

9 Safai mitra 

Cleaner 

(unskilled) 

Not applicable 2 a) Cleaning wash room/toilets and 

keeping all emergency exits and 

walkways clear from obstructions. 

b) Reporting at plant two hours 

before commencement of 

operations and keeping working 

area neat and tidy 

c) Maintain and water the garden 

around the plant daily Switch on 

the fans half an hour before the 

commencement of plant 

operations 

d) Should engage in the sorting 

activity as and when required 

10 Sorting 

workers 

(unskilled)  

Possibility of 

integration of 

informal 

Not Applicable 20 

Number of 

sorting 

workers 

should be 

finalized 

based on the 

a) formation of windrow pads on a 

day-to-day basis, maintenance as 

per protocol, measuring 

temperature and moisture on a 

regular interval as per SOP, 

management of leachate  on floor, 

turning of heaps of windrow, 
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sector may 

also be 

explored by 

ULBs at 

Compost & 

MRF Plant 

characteristics 

of dry waste 

generated in 

the ULB 

maturation protocol of compost 

etc.  

b) Sort and separate recyclable 

materials based on type, such as 

paper, plastic (HDPE, LDPE, PPE, 

PET,SUP,MLP,PVC etc.) , Tetra 

Pack, glass, metal etc. and keep 

the sorted waste in respective 

storage area/bins 

c) Inspection and sorting materials 

with proper safety precautions for 

contaminants, such as non-

recyclable items or domestic 

hazardous substances, and store 

them separately to maintain the 

quality of waste.  

d) assist, whenever required for 

maintenance and repair of 

equipment to ensure proper 

functioning and minimize 

downtime. 

e) Maintain cleanliness and 

orderliness in the recycling facility 

by regularly cleaning work areas 

f) machine to compress and bind the 

sorted waste and keep it in the 

temporary storage area before 

dispatch.  

11 Person at 

tipping area 

(unskilled) 

Not Applicable 10 a) Tearing of dumpster bags and 

feeding the segregated waste into 

hopper. 

b) Set aside large sized materials viz, 

C&D waste, big sized plastics, 

Green Coconut shells, Rags, 

Shoes, Card Board, Papers, Glass 

bottles, Cans, Iron metals etc. and 

to store separately and 

categorically.  

c) Identify and remove the domestic 

hazardous waste, discarded 

blankets, furniture and empty cans 

from dry waste 

d) Should engage in the sorting 

activity on clearing the receiving 

Area. 

e) Keep tipping area clean. 

12 Laboratory 

Technician  

B.SC in Chemistry/ 

Environmental 

Science  

1 a) conduct all tests pertaining to 

quality of compost, BOD & COD 

of leachet, ground water quality  
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 Additional 5 for running vehicles/ equipment and at the disposal of Plant in charge to deploy 

them in key places within plant for running the plant smoothly.  

 

 Total indicative Manpower Requirement for 200 TPD Plant inclusive Compost and MRF should be 

within 50 inclusive all.  

B.27. MRF layout should have dedicated space for receiving area Sorting/processing area Storage area for 

recyclables, residual storage area Equipment area:  

➢ Shredder, baler, magnetic separator  

➢ Bins for sorted materials  

➢ Loading area for residuals and processed recyclables 

➢  Space for Offices/Admin/Record room 

➢  Washroom/changing room 

B.28. Standard Operating Procedures (SOP): 

MRF is designed with the assumption that only dry waste shall be received at the receiving area. 

In case of mixed waste/domestic hazardous waste/sanitary waste are arriving at the receipt area a 

checklist need to be filled by the weigh bridge operator. The mixed waste/domestic hazardous 

waste/sanitary waste should to be channelized separately at the receiving area and the segregated 

materials shall be deposited in the bins. 

I. Dry fraction of solid waste received from door-to-door collection will be gathered and 

transported to MRF unit.  

II. Upon reaching the MRF, vehicles will be weighed and recorded at the weighing bridge. 

III. The vehicles will then move to unloading area and empty vehicles will be weighed again to 

determine the quantity of waste delivered.  

IV. The dumpster bags, gathari etc will be unbundled and oversized materials will be taken out 

physically for further handling and disposal. 

V. Discarded furniture, blankets, empty tins, etc. shall be physically removed.  

VI. Waste shall be further sorted as recyclables, sanitary waste, coconut shell and hazardous 

waste into vats or large containers. 

VII.  Domestic hazardous waste for treatment Sanitary waste for incineration will be handed over 

to respective common facilities. 

VIII. The glass fractions shall be stored separately for recycling. 

IX. From the receiving area, the dry waste is fed onto a slow-moving conveyor belt for sorting 

through a trommel.  

X. Items not suitable for the trommel, such as glass bottles, metal container, any hazardous 

material like paint containers, etc. are taken out manually and put in appropriate bins. The 

depth of the waste layer on the conveyor belt leading to trommel should remain less than 10 

cm. 

XI. The trommel separates waste based on size which will be further sorted manually at the tail 

end conveyor lines. The remaining waste will be scooped and placed on in feed conveyor belt 

to the trommel. 

XII.  Waste materials will be sorted through sieve in fine size (less than 25-35 mm), mid-size 

(35-100 mm) and oversize (above 100 mm) in the trommel. 



 

[Page 63 of 139] 

 

XIII. Fine fraction would generally contain inert, multi layered, plastics etc. Mid-size (35 -

100mm) recyclable materials and oversize (>100mm) particle materials contain multi-layer 

package materials, paper and cardboards etc. 

XIV. Each trommel should be operated to a minimum of 4 hr/day. 

XV. Workers would physically sort this waste on sorting belts. 

XVI. Conveyor belts be operated at an average speed to ensure proper sorting of waste. 

XVII. Waste be spread to a thickness less than 10 cm on the conveyor belts for sorting of waste. 

XVIII. Non-recyclable components and inert will be sorted and stored separately and to be sent to 

Cement Industries as RDF. 

XIX. Hazardous, such as batteries, aerosol cans, etc would also be removed physically Other 

Domestic Hazardous Waste (DHW), such as empty paint cans, empty vials of injections, 

discarded/expired medicines, etc. are to be segregated. 

XX. Fitness certification of machines/equipment, frequency of certification need to be recorded 

in a file. 

XXI. Facility should be certified by a structural engineer/local ULB engineer and the fire 

department as per rules. 

XXII. Emergency stop switches on conveyer belts and various electrical machines, ensuring 

adequate earthing and regular maintenance of earth pits with display of earth resistance 

value. 

XXIII. Do not dispose waste inside or near storm water drains, drainage, ditches of any other 

location where they can damage the environment, cleanliness and aesthetics of the 

premises. 

XXIV. Baling will be required for sorted fractions of cardboard, metal cans and plastics. 

XXV. The bales of different materials shall be stored in the designated storage area to be handed 

over for further recycling.  

XXVI. To get better price, the recyclable, recovered materials should be clean, adhering to quality 

parameters acceptable to market, in bulk package, uniformly compacted/baled etc. to 

facilitate and meet the market demand.  

B.29. Storage: 

• It should be ensured that sorted items are stored in designated compartments. 

• Fragile material shall be heaped in low height heap. 

• Individual recyclable materials shall not be evacuated before it occupies 90% storage capacity. 

• Compartments are to be thoroughly cleaned at least once in a month, at a set date of calendar 

month. 

• Rodent control measures shall be adopted at least once in a month. Intense control measures 

shall be adopted if rat infestation noticed (visibility of rats and rat litter). 

B.30. Dispatch and Sales: 

The successful bidder holds the rights to sell the RDF (till the aforementioned torrefied charcoal 

plant is operational), compost or the recyclables and/or dispose it of scientifically complying 

with MSW rules 2016 and environmental rules and regulations applicable for the: 

• Materials must be dispatched at regular frequency to the authorized recyclers. 
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•  More dispatch procedures shall also be initiated if the allotted space for a particular material is 

occupied by 90%. 

•  During dispatch, outgoing materials shall be weighed and be recorded by MRF in-charge.  

• Sale proceeds received in cash shall be registered. 

• The Bidder shall maintain a record of the daily processed Fresh Municipal Solid Waste (MSW) 

waste measured in the Weigh Bridge. The Bidder shall also keep proper record of the all recovered 

and disposed of material. The Bidder shall prepare all periodical reports, applicable to the Projects, 

as may be required by Authority, other stakeholders or the State Government etc.  

• Data of weighing system shall be maintained properly for the entire contract period with backup 

server facility and shall be provided as & when required by the Authorities. The weighbridge(s) 

should have 24X7 online monitoring system accessible to the authorities. 

• The weighbridge (s) shall be operated in CCTV surveillance with data storage of entire contract 

period. For CCTV surveillance High Definition IP based cameras in adequate numbers (as directed 

by Authority) shall be provided by the Authority / SUDA . The Real Time CCTV video footage 

shall be made available to the authority 24x7 by means of the aforementioned online monitoring 

system.  

• CCTV installation at various locations within Plant. CCTV Recordings of operation of weighing 

system shall be provided as and when required by the Authorities. 

• Any malfunctioning in operation of weighing system shall be the responsibility of the agency. 

• In case any malfunction/technical problem in the functioning of weighing system, the same shall 

be rectified by the agency within period of 24 hrs. 

• Payment shall be made only after proper disposal of different fractions from the site as per 

guideline of SWM Rule-2016 and current CPCB / SPCB guidelines issued for management and 

disposal of Fresh Municipal Solid Waste (MSW) waste. 

• No payment shall be made after 2nd/3rd R/A bill without any test certificate of Moisture Content 

from National Test House / IIT / IIEST / Jadavpur University or any other Govt. institute of repute 

within West Bengal, certificate for disposal of different fractions from end user and real time 

monitoring data etc. whatever be the penal clause or penalty made. The cost for the same shall be 

borne by the selected bidder. 

• Payment shall be released only when fully functional Real Time Monitoring System, GPS 

monitoring report and in site or weighing location video graphic evidence is submitted 

otherwise penal measures shall be taken as specified elsewhere in this document. 

II) Fitting and fixtures of Electrical & Fire Fighting Equipment at the instant Plant by the 

Authority/SUDA.  

B.31.  Maintenance Protocol:  

• A maintenance schedule is required for the smooth, uninterrupted operations of the 

Machineries, Equipment and Vehicles.  

• Preventive and breakdown maintenance are the two major parts.  

• Maintenance follow LOTO checklist Annexure 2 (J). 

• A preventive maintenance checklist /record book / card shall be maintained. 

• All bearing, roller and rotating machine parts shall be cleaned and greased every Week (Say 

Friday). 

• All firefighting equipment and accessories are regularly checked and ensured in place (every 

Wednesday). 

Comprehensive Services Contract (CMC): 
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• Various machines such as trommel, conveyor belts, weigh bridge, hydraulic baling machine, 

desktop computer, fans, etc would be installed at MRF.  

• Each machine has a warranty associated with fresh procurement. On expiry of warranty 

period, maintenance contract would be necessary. 

• An Annual Maintenance Contract (AMC) to cover basic service on products or a 

Comprehensive Services Contract (CMC) covering additional spare parts, labour,  travel cost 

of technician, etc may be entered into. 

• CMC is to be done with the OEM from whom machineries and equipment are procured for a 

period of four years after the initial warranty period of 1 year. 

B.32. Statutory compliance:: 

Various applicable clearances under different rules and acts need to be obtained prior to the 

commencement of work or operation of the plant. A generic requirement of clearances is described 

below: 

Sl 

No. 

Clearance 

Requirement 

Regulatory 

Authority 

Remarks 

01 Consent to 

Operate (CTO) 

State Pollution 

Control Board 

To be obtained by the agency under Water Act 

1974 & Air Act 1981 through online application 

at the respective SPCB/PCC with necessary 

supporting documents like Key plan, actual 

layout plan, project report and consent fee at least 

30 days prior to the commencement of operation 

of plant. 

02 NOC/ Clearance 

from Fire 

Department 

Fire Department The respective agency shall obtain 

NoC/Clearance from respective fire department 

prior to the operation of the plant, at least 30 days 

prior to the commencement of operation of plant. 

 

B.33. Sanitary land filling:  

 

The agency shall ensure nothing comes out of processing of MSW and to make a zero-landfill 

site.   

 

B.34. Minimum Service Level Parameters: 
 

The Agency needs to ensure following minimum Service Level Parameters for meeting the scope of 

work: 

(i) The operations are required to be conducted by the Agency for all days of the year i.e. 365 

days.  

(ii) The quantity of the waste processed per day should not be less than 80% of the installed 

capacity on a monthly basis. 

(iii) The Agency shall ensure to meet the schedule milestones, quality and safety requirements 

of all works as mentioned in the scope of work. 

(iv) In case of any major breakdown, the Agency has to inform the Authority/SUDA officials 

immediately, and work to resolve the issue expediently. 

(v) The Agency is to ensure the proper housekeeping of the site at all times as per the safety 

and health norms as specified in related rules and regulation in consultation with the 

concerned Engineer so as to comply with MSW rules 2016 and other environmental rules 

and regulations prevalent in India. With campus showcasing the awareness slogans 
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regarding the solid waste management. 

(vi) The Agency shall also conduct operation and maintenance manual, showing detailed 

operation procedures and maintenance measures. The functioning of the plant should be 

described in the same for understanding of the other visitors. 

(vii) The complaints received on the Swachchatam Portal of Ministry/ Swachcha Sathi App of 

State/ social media platform of Authority/SUDA & ULB concerned in relation to issues 

regarding the processing unit site will be forwarded to the contractor. All complaints to be 

attended within 6 hours of complaint register. A record of all such complaints to be 

submitted to Authority/SUDA on monthly basis by 5th day of next month. The 

Authority/SUDA   complaint handling cell numbers should be displayed at the project site. 

(viii) Data obtained from the digitized weigh bridge records will be considered for the payment 

calculations and no handwritten data will be accepted for the same. 

(ix) The contractor shall ensure health and safety of the staff working at the processing facility. 

(x) As regard any mishap/accident happened on at the site, the contractor will have to take the 

complete responsibility of the same, right from registration of police complaint and facing 

court trials. 

(xi) Agency shall adhere to norms of Minimum Wages Act and other applicable labor laws 

including PF/ESIC etc. Salaries of all the employees to be done on time as per applicable 

rules governed by labor laws in the state and Authority/SUDA. It shall be the duty of the 

contractor to ensure that proper documentation is maintained as per various labor laws. 

(xii) A proper toilet facility along with regular maintenance and cleaning within the premise for 

its staff. 

(xiii) Proper record for daily quantity of the byproducts generated and for the disposal of the 

byproducts should be kept in the formats finalized in consultation with the 

Authority/SUDA. 

(xiv) The byproducts should not be stored for more than 30 days within the site area. Any issue 

relating to the disposal of by product and storage of the byproduct for a greater number of 

days than the prescribed time limit should be conveyed to the Authority/SUDA  in written. 

(xv) The by products produced should be tested by the successful bidder at his own cost once 

in every month and should supply the test results within the first five days of the next 

month. 

(xvi) The agency should ensure that the project site is clean and tidy during contract period. 

Washing of area should be done periodically to ensure cleanliness at project site at any 

point of time. 

(xvii) Create facilities and make arrangements for controlling/ mitigating the emission, pollution 

and contamination (Environment impact) of air, water and soil including mitigation of odor 

and noise pollution at the cost of the Contractor. 

(xviii) The Contractor shall be responsible to utilize odor control measures. Odor shall be 

controlled and minimized through application of deodorant or scientific method and also 

planting suitable foul odor suppressing plants. 

(xix) Provision for water storage in minimum 50,000 liters for firefighting purpose or as per 

firefighting norms/guidelines. 

(xx) The Contractor has to ensure that the operations of the project do not cause any nuisance 

to the citizens in the area. Any complain received by the Authority/SUDA   from the 

neighboring citizens has to be resolved by the Contractor by taking all necessary measures. 

(xxi) The contractor will have to remove any person employed on the work if so desired by the 

Review Committee/ Authority/SUDA for any reason. 

(xxii) The contractor will have to follow all existing rules and regulations of the Government & 
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labor department or as amended from time to time regarding the labor employed by him 

without entitling him for any extra claim on this account. 

(xxiii) The contractor should, in case at any point of time should comply with the MSW rules 

2016 and environmental rules and regulations prevalent in India. 

B.35. Reviewing system for the project: 
 

A team of in-house Engineers/ Consultants/ third party engaged by Authority/SUDA shall review the 

performance of the Agency. The Authority/SUDA shall review based on the following parameters: 

(i) Whether the machineries and equipment procured by the Agency or made available to them 

in the plant for processing of fresh waste properly with required manpower as per ToR of the 

tender are deployed and are performing. 

(ii) Whether the work is conducted by the Agency as per the defined SLPs in the TENDER as 

well as role clearly defined in ToR, GCC & SCC. 

(iii) To levy penalty on the Agency as defined in SCC stated in Tender in case of any deviation 

from the defined SLPs as well as well as role clearly defined in ToR for Agency.  

(iv) To review the monthly record submitted by the contractor regarding the quantity of the waste 

processed. 

B.36. Monitoring and Supervision during Implementation: 
 

Along with the monthly invoice, the contractor should submit following documents to the Review 

Committee for invoice processing: 

(i) Digitalized weighing records generated through the weighing system to be established by 

selected bidder. 

(ii) Daily record of the waste processed should be kept in specified format in discussion with the 

Authority/SUDA. 

(iii) Reports regarding the quality of the byproducts and other tests as per specified by the MSW 

2016 should be done through accredited labs and to be submitted to the Authority/SUDA 

quarterly. 

(iv) Reports, invoices and utilization certificate regarding the by products sold to the market or 

farmers. 

(v) Measures regarding the compliances with the MSW 2016 should be reported in the format as 

suggested by the Authority/SUDA. 

(vi) The Contractor shall keep the Project Facility in a clean, tidy and orderly condition free of 

litter, dirt and debris. 
 

B.37. Other instructions to  the Agency: 
 

In addition to the above, the following scope of work shall also be rendered by the selected 

Agency:  

 

• The agency is categorically advised to conduct a survey prior to participating in the Bid at 

the Municipality itself with regards to Quantum of Waste Generated and also Waste 

Characterization which will give a sense of the whole processing and disposal of wastes in 

commensuration of Terms of Reference, GCC and SCC of this instant RfP. 

• The contractor, based on the survey report and site assessment, shall prepare a site-specific 

detailed design and work plan for the plant and shall submit it to the employer for approval. 

The approved detailed design and work plan shall form part of the contract. 

• The selected bidder shall also prepare and submit a detailed site-specific implementation 

schedule with clear timelines for entire project. 

• The facility should be covered under 24 hours CCTV surveillance and there should be a 

mechanism for independently verifying trucks/dumpers entering and exiting the plant. There 
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should also be a mechanism for independent assessment of the amount of waste entering the 

plant and amount of different fractions exiting the facility. The bidder shall make necessary 

material balance every week at processing facility and weekly report shall be submitted to 

the authority. These figures would be used for the purpose of payment to contractor. 

• The site shall be operated with real time monitoring system including CCTV surveillance as 

stated above with data storage of entire contract period. For CCTV surveillance to ensure 

full coverage of site with High-Definition IP based cameras in adequate numbers shall be 

provided by the contractor to abide and comply with the contract conditions. All the vehicles, 

transporting the recovered fraction for disposal out of the site shall be fitted with GPS based 

monitoring system and the movement record of the vehicles shall be maintained by the 

contractor. In addition, the contractor shall maintain video graphic records of the of 

transportation vehicles for disposal of recovered fraction at the weighing location. 

It is pertinent to mention that the compliance of above-mentioned para is exclusively 

related with the payment terms.  

• CCTV Recordings of operations shall be provided as and when required by the employer or 

its designated Authority. 

• It would be the responsibility of the contractor to dispose of the different fractions (output 

from the plant) at his own cost. 

• For setting up plant equipment and machineries no extra land beyond this area will be 

provided by SUDA/concerned ULB. 

• Transportation of RDF/Inert shall be done in GPS tracking vehicles as per SoP and no extra 

cost will be paid for the same including transportation to the bidder in this regard. 

 

Scope of work and deliverables of automated Weighbridge system: 
 

The following shall be the broad scope of work: 
 

(i) Deployment of Unmanned Weighbridge Solution. 
 

(ii) Integration with:  
 

▪ Hardware components such as Controllers,  

▪ CCTV,  

▪ IR sensors, T 

▪ Traffic Lights and Boom barrier 
 

(iii) Security Audit, Installation and Go-Live of the Automated Unmanned Weighbridge 

solution. 
 

(iv) The weighbridge shall be calibrated by the concerned Govt. agencies as required. The 

contractor shall be responsible for obtaining stamping of department of Weights and 

Measures, periodic calibration etc. from time to time as per the Govt. norms. The copy of 

the Calibration Certificates issued by the concerned Govt. agency shall have to be 

submitted to SUDA by the agency. 
 

(v) Operation & Maintenance Services of weighbridge, Real time monitoring system, all 

machineries and vehicles etc.  
 

(vi) The system shall be designed to integrate with C4 (Central Control and Command Centre) 

at Kolkata for transferring real time data, monitor and control. 
 

(vii) Calibration of weighbridge shall have to be done once in every year. 

 

Installation and configuration of hardware: 
 

A detailed study of requirement will be conducted at the site. The proposed specification and bill of 

material shall be finalized in line with the requirement for the smooth operationalization of the Automated 

Unmanned Weighbridge system. Requirement of the hardware components such as CCTV cameras, 

Traffic lights, boom barriers, IR sensor units etc. is elaborated below: 
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CCTV: 
 

CCTV cameras shall be installed at strategic positions with maximum viewing angle. Cameras shall take 

the snapshot of the front view, top view and back view of the material carrying vehicles at the appropriate 

area such as weighbridge, entry, exit etc. The front view imagery shall be used to determine the vehicle 

number while the top view will capture imagery of the material storage bed. 
 

RFID Reader: 
 

RFID readers stationed at the entry points of the weighbridges are used to authenticate the tags on the 

windshields of the material carriers. RFID based tags/ fast tags shall serve as an identification of the 

material carrying vehicle. In case of fast-tag provision, Readers only shall be utilized for capturing vehicle 

information from the fast-tag. 
 

Boom Barrier:  
 

These shall be installed at entry and exit point of weighbridges to control the access of material carrying 

vehicle to weighbridge. Only the trucks with valid RFID tag/ FASTag shall be allowed to pass through the 

boom barrier. 
 

Sensors:  
 

Sensors shall be deployed at strategic positions on the weighbridge, which detect if the carrier is optimally 

positioned for weighment on Weighbridge. 
 

Public Announcement (PA) System/Audio:  
 

The PA system receives input from the IR sensors and accordingly guides the carrier into correct 

positioning on the weighbridge. PA systems shall guide the vehicle to be aligned on the weighbridge for 

optimum weighment. The PA system shall also announce the weight of the materials carried by the vehicle. 
 

Traffic Light:  
 

Traffic lights will be installed near the boom barriers at the entry & exit of the weighbridges to guide the 

material carriers on and off the weighbridge. This facilitates efficient queuing and vehicle management. 
 

LED Display:  
 

The display will be mounted near the weighbridge. It shall display the vehicle details and the captured 

weight. 
 

Server:  
 

A standalone server shall be deployed at the check-gate. It shall store all transaction information at the 

check-gate. There will be direct synchronization between this standalone server and the data centre. 

Development of Application Software for Check-Gate Operation Monitoring  
 

Web based application software shall be developed for the automation of Check-gate operations. The 

application shall have the following modules and functionalities. 
 

Check-gate Operation: 
 

(i) Master data management 

Check-gates  

Weighbridges  

Material carrying Vehicles 

(ii) Centralized administration of user-ids and password management 

(iii) Capture FAST Tag details like vehicle number  

(iv) Scalable architecture to facilitate on-boarding of additional check-gates and weigh-bridges, if 

required. 

(v) Online-offline synchronization of data in case of network unavailability 

(vi) Material Carrier Monitoring 

(vii) Map-based tracking of material carriers 

(viii) Real time information on digital map 
 

Dashboard: 
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(i) Visual representation of captured information shall be facilitated through Dashboards 

(ii) Graphical dashboards shall enable view of all / some key reports/ parameters enabling quick 

decision making 

(iii) Representation of following information on dashboards:  

▪ Weighbridge-wise report with top-view, back view and front-view images of material 

carrying vehicle using the CCTV systems 

▪ Entry/Exit report of material carrying vehicles  
 

Unmanned Weighbridge solution: 
 

The Unmanned Weighbridge Solution with a controller shall be installed and configured with all devices 

to operate the system automatically. Necessary programming shall be done in the controller so that the 

devices shall operate sequentially as per process requirement. The solution shall have the following 

functionality: 
 

(i) FAST Tag/ RFID tags of material carrying vehicles shall be captured through RFID Readers  

(ii) Validation of FAST Tag/ RFID against e-Pass details captured  

(iii) IR sensor & Public announcement system-based vehicle positioning for optimum weighment  

(iv) Capture automated weighment details  

(v) Capture top-view, front-view & back view of the vehicle from CCTV camera  

(vi) Validate captured weight against weight recorded in transit pass  

(vii) Share all captured details with i3MS for future reference/audit purposes 
 

Load Cells: 
 

(i) The weighing system shall comprise of Compression type load cells of capacity 20 MT or more. 

The weighbridge shall be supported by these load cells. The no. of load cells provided shall not 

be less than 8 nos. 

(ii) Nonlinearity of each cell will not exceed 0.025% and total error will not exceed 0.02% of full load 

scale capacity of each cell. The weighbridge shall be so designed as to ensure that lateral force 

and other undesirable forces do not act on load cells. 

(iii) The load cells should be weather proof and shall be suitably protected to withstand environmental 

conditions 

(iv) The load cell shall be provided with integral cable 
 

Integration: 
 

(i) The system shall have integration with a multitude of hardware and software systems. 
 

Hardware:  
 

The various hardware components which the system shall be integrated with shall include: 
 

(i) CCTV camera  

(ii) Boom Barrier  

(iii) Traffic Lights  

(iv) Controller & IR sensors  

(v) CONTROL PANEL 

(vi) Public Announcement (PA) Systems  

(vii) RFID Tags (if required) and Readers  

(viii) RFID READER UHF 

(ix) LED Display  

(x) Weighbridge digitizer 

(xi) U.P.S. Capacity: 2 KVA 

(xii) CVT 3 KVA, Input: 130-270V, 50Hz+5% Output: 220+2%, 50Hz 

(xiii) Personal Computer 
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(i) Printer 

Software and interface requirements: 
 

(i) The Weighbridge software must be user friendly and compatible with Windows. 

(ii) Weigh bridge software needs to have facility for interconnected operation in a network 

environment. 

(iii) The system should generate loading slips, way bills, in the users prescribed format without much 

manual intervention. During generation of the printed slips, the data available in the system 

should be used to avoid redundant data entry operation. 

(iv) The system should maintain back up data in specified path (network or local system) for use 

during failure or breakdown. Backup data to removable strong such as CD and USB drives etc. 

also needs to be provided for manual backup operation. There should be provision for recovery 

of the software and database from the backup for uninterrupted operation. 

(v) The weigh bridge software and the database used by the system must be tamperproof with built 

in authentication for security. All user access to the weigh bridge software should be recorded 

automatically. 

(vi) The bidder must be able to modify /add or remove features in the software in a reasonable time 

period as per the recommendation of the competent authority. 

(vii) Other standard facilities for electronics Weigh Bridge also need to available in the system. 

(viii) The calibration of the weighbridge should be carried out using software without any manual 

intervention and the record of all such calibration needs to be automatically generated and stored 

in the system. 

Implementation: 
 

After successful integration of the System with the proposed hardware and i5 MS, User Acceptance 

Testing (UAT) shall be done for Automated Unmanned Weighbridge Solution. Then, the weighbridge shall 

be calibrated by the concerned Govt. agencies as required. 
 

(a) The agency shall take the weight of input Fresh Municipal Solid Waste (MSW) waste and 

before processing through trommel assembly/ Power screen (with specific permission from 

the authority)/ any machinery approved by the Engineer-In-Charge. Moisture content shall 

be tested as par the procedure laid down in this document for output waste. Also, weight of 

different fraction going out from the site shall be taken and material balance shall be (input 

waste and output fractions) shall be done and need to be submitted along with the bill. The 

agency shall submit proper end user certificate/co-processing certificate from valid end user 

of different fractions along with bills. 

(As per the guidelines for Extended Producer Responsibility (EPR) in Plastic Waste 

Management Rules (Amendment) Rules, 2022issued on 16.02.2022 (G.S.R.-133(E)), all 

EPR agencies have to take online approval from Pollution Control Board. No such 

consent/certificate regarding this, shall be issued from any other Department/ Agency). 

 

(b) The design of architecture and establishment of Central Control and Command Center (C4) at 

Kolkata is excluded from the scope of work of the bidder. However, all bidders shall have to 

design their monitoring and command center at project site in such a way that all data of each 

project site for entire project duration shall be stored and can be retrieved at any time. Also, the 

system shall be designed to integrate with C4 at Kolkata for transferring real time data, monitor 

and control. The communication Protocol, band width etc. shall be provided to the bidder at 

appropriate time. 

(i) In case the contractor is required to set up ancillary facilities at site like Fuel storage, 

DG set etc., the necessary permissions and pollution control measures required are to be 

obtained by the Selected Bidder at his cost. 

(ii) Providing security arrangement for the plan project site, machineries, equipment 

etc. 
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(iii) The contactor shall submit the specifications and the drawings showing the proposed 

works and Temporary Works as required to the Employer, who is to approve them if 

they comply with the Specifications and Drawings. 

(iv) The agency shall submit the working Drawings for all the works under the contract 

as applicable or required prior to commencement of installation of the machineries.  

All Drawings prepared by the agency for the execution of the permanent or 

temporary Works, are subject to prior approval by the Employer before their use. 

(v) The compost recovered shall be weighed and thereafter the Agency is free to sell it.  

(vi) No work at night shall be done. If needed, special permission shall be taken 

beforehand from the appropriate authority. 

(c) Provision for building ancillary facilities: 
 

In case the Agency is required to set up ancillary facilities at site like Fuel storage, DG set 

etc., SUDA may assist the Agency in getting the same installed at site for period of contract 

only. However, necessary permissions required are to be obtained by the Agency at his cost. 

All handling of explosives, including storage, transport shall be carried out under the rules 

approved by the “Explosives Department of the Government”. DG set may be required in 

case of electricity failure to maintain the minimum service and amenities.  
  

(d) Test: 
 

SUDA shall take at least one sample for every 6,000 MT of Fresh Municipal Solid Waste 

(MSW) waste and conduct tests to ascertain a realistic composition of the Fresh Municipal 

Solid Waste (MSW) waste and fractions viz. good earth, course fractions, RDF and inert.  

Moisture content shall be measured at a frequency of one sample per 3,000 MT (for both 

input waste and output fractions) of each segregated fractions from National Test House/ 

IIT/IIEST/Jadavpur University or any other Government institute of repute within West 

Bengal. The moisture content so obtained shall be considered for payment of that quantity.  

(e) In the course of extraction and/or carriage of the products if any pollution law is violated, 

agency shall be responsible for the same and shall pay damages / penalty if any imposed by 

the appropriate Authority / Hon’ble NGT. 

(f) A Medical Unit having facilities of First Aid and Ambulance with life support shall be 

developed by the Agency. After issuance of LOA and Work Order, a medical unit shall be 

installed at each site by the agency for providing first aid to the victims of the circumstances 

so that immediate care and caution be given before reaching to any hospital.  

(g) It is upon the Agency to make necessary arrangements so that victim be promptly shifted to 

the nearest hospital. If possible, Agency has to maintain and keep trained health 

workers/Medical team headed by a competent doctor so that effective help/support be given 

immediately and to keep ready an ambulance with life support. 

C. Roles and Responsibility of the Barasat Municipality: 

Source segregation, collection and transportation: 

C.1. In Municipal areas generation of Solid waste is a continuous process and accordingly generated 

Solid waste must be managed scientifically for safeguarding environment and public health. 

Accordingly to Solid Waste Management Rules 2016 ‘Solid Waste’ means and include Solid or 

Semi-Solid domestic waste, sanitary waste, commercial waste, institutional waste, catering and 

market waste and other non-residential wastes, street sweeping, silt-removed or collected from the 

surface drains, horticultures waste, agriculture and dairy waste, treated bio-medical waste 

excluding industrial waste, bio-medical and e-waste, battery waste, radio-active waste generated 

in the area under the local authorities and other entities mentioned in Rule-2. 

C.2. All Solid Waste are to be segregated and stored by the waste generators in the municipal towns in 

three separate streams viz. bio-degradable or organic (wet), non- biodegradable (dry) and domestic 

hazardous wastes in suitable bins and to handover segregated wastes to the authorized waste 

pickers or waste-collectors (Nirmal Bandhu). 

C.3. The waste generators will wrap securely sanitary waste like Sanitary pads, diapers etc. in the 

pouches provided by the manufacturers or brand owners of these products or in a suitable wrapping 

materials and shall place the same in the bin meant for non-biodegradable (dry) waste or hand over 
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the same to authorized waste collectors. 

C.4. Municipal authorities (ULBs) will organize awareness and motivation program for all sorts of 

stakeholders viz. the residents, shopkeepers, market-members, street vendors etc. on the need of 

Solid Waste Management and duties of waste generators to segregate waste in three categories and 

to handover the segregated waste to the waste collectors. Citizen must also be madeaware of 

advantages of storing segregating waste in specific containers to facilitate waste collection as well 

as not to throw waste openly. ULBs may engage suitable agency or NGOs may for organizing 

awareness campaign. ULBs must ensure that no waste generator shall throw burn or burn the solid 

waste generated by him on street, open public places or in the drains or water bodies. 

C.5. Arrangement is to be made in the municipal towns for door to door collection of segregated solid 

waste from all household including slums and informed settlements, complex malls, housing 

complex etc. through waste collectors (Nirmal Bandhu). Supervisors (Nirmal Sathis) will monitor 

whether wastes are being segregated properly at source and whether they are being collected and 

transported in the same segregated manner by Waste Collectors( Nirmal Sathis)to the pre assigned 

Processing Plant. Capacity Building activities of it’s citizens are to be done by the ULBs with IEC 

materials centrally designed and transmitted to ULBs by SUDA. 

C.6. Primary vehicles (Hand Cart, Pedal tri cycle, e-tricycle, battery operated auto van etc) will be used 

for door to door collection of waste by the waste collectors for providing 2 (two) tips per day. Each 

primary vehicle (Padal tricycle) is provided with 8(eight) nos. 40 Ltr bins. On an average each 

pedal bicycle may carry 120kg to 150kg of waste per tip. Each pedal tricycle may serve 200 waste 

generators per day. 

C.7. All gated communities and institutions with more than 5000 sq m area shall have to be treated as 

Bulk Waste Generator (BWG) and they are to handover to Municipality Segregated Waste if not 

being processed by such BWG. 

C.8. Segregated waste after door-to-door collection in primary vehicles must be transferred in 

secondary vehicles (Tripper-Truck) at predetermined specific locations in the town. Such specific 

locations are designated as transfer station or transfer point. The secondary vehicles will stop for   

15/20 minutes at pre-determined specific location (Transfer point) for loading of waste from 

primary vehicles. Secondary vehicles will move in the town maintaining loading and scheduling. 

It must be ensured that transfer of segregated waste from primary vehicles to secondary vehicles 

are done in synchronizing way and no waste fall on ground during this transfer.  

Wastes from sweeping of streets, lanes and by lanes as well as drain silts in the dry condition are 

to be collected and transferred to plant by secondary vehicles.  

C.9. Segregated organic (wet) waste as well as Inorganic waste (dry) from all sources must be collected 

daily and to be handed over to the plant by means of Secondary vehicles (viz. FOT, Tractor with 

trailers, etc.) in the same segregated manner.  

Nirmal Bandhu, drivers & helpers of Secondary vehicles and Nirmal Sathi must ensure that 

no valuables on inorganic dry materials be salvaged during the process of collection and 

transportation upto the plant. 

C.10. The concerned ULB shall be liable to ensure the supply of Waste to plant over the period of 

10 years for the sake of effective utilization of established instant plant and machinery for 

processing of MSW.  

 C11: Statutory requirement: 

Clearance 

Requirement 

Regulatory 

Authority 

Remarks 

Consent to 

Establish (CTE) 

State Pollution 

Control Board 

To be obtained by the ULB/Contractor under Water 

Act 1974 and Air Act 1981 through online 

application at the respective SPCB/PCC with 

necessary supporting documents like layout plan, 

key plan, project report and consent fee at least 30 

days prior to the commencement of works at site. 
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SECTION 6: GENERAL CONDITIONS OF CONTRACT 

A. DEFINITIONS: 
 

In the Contract (as defined below) the words and expressions defined below shall have the meanings 

assigned to them, except where the context requires otherwise. 
 

1. Documents: 
 

(i) ‘Letter of Intent (LOI) / Letter of Acceptance (LOA)’ means the written communication 

issued by the Authority, on behalf of the Director, SUDA, to the Agency, conveying 

acceptance of the Contract Price and confirming the Agency as the successful bidder and the 

preferred party to carry out the works, perform services, and operations & maintenance under 

this Contract, in accordance with its terms and conditions. 

(ii) ‘Activity Schedule’ means schedule of activities comprising the different works/ operations 

to be performed by the Agency under the Contract. 

(iii) ‘Affected Party’ means Party claiming to be affected by a Force Majeure Event as described 

in the bid document. 

(iv) ‘Agency’s Bid’ means the completed document submitted through e-tender portal by the 

Agency. The term Agency’s Bid and tender have been used synonymously. 

(v)  ‘Applicable Law’ means all laws in force and effect in India as of the date hereof, including 

all statutes, enactments, ordinances, rules, regulations, notifications, policies, and 

subordinate legislation, as well as all judgments, decrees, writs, injunctions, and orders of 

courts of record and statutory or regulatory authorities, as may be promulgated, amended, or 

brought into force from time to time during the subsistence of the Agreement executed 

pursuant to this Contract. 

Any change in Applicable Law, including the coming into force of the Solid Waste 

Management Rules, 2024, together with all amendments, substitutions, re-enactments, 

notifications, directions, and guidelines issued thereunder from time to time, shall 

automatically apply to this Contract from the effective date of such change, without requiring 

any amendment to this Contract. 
 

(vi) ‘Applicable Permits’ means all clearness, permits, authorizations, consents and approvals 

required to be obtained and maintained by the Agency under Applicable Laws. 

(vii)  ‘Contract’ means the bid and contract documents comprising the Conditions of Contract 

(including the General Conditions of Contract and Special Conditions of Contract), the 

Terms of Reference (ToR), the pre-bid queries and the Authority’s replies thereto, all 

addenda, corrigenda, and clarifications issued by the Authority, the Agency’s Price Proposal, 

all annexures and schedules, the Letter of Acceptance (LOA), the Work Order(s) issued 

pursuant thereto, the Contract Agreement, and all other documents expressly incorporated 

by reference in the Letter of Acceptance, the Work Order, or the Contract Agreement, as 

amended from time to time in accordance with this Contract. 

(viii)  ‘Authority’s Requirements’ means the description of the scope, specifications, standards, 

and programme of the works and/or services to be performed by the Contractor, as set out in 

this Contract, including all drawings, schedules, and documents forming part thereof, and 

includes any alterations, variations, additions, or modifications made thereto in 

accordance with the provisions of this Contract. 

(ix) Tender’ means the technical proposal and the financial proposal, including the priced offer 

or quoted rates, submitted by the Agency to the Authority in response to the Bid Documents 

for execution of the works and/or performance of the services. 

(x) ‘Works’ are what the Contract requires the Agency to carry out and perform. 

2. Persons: 
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(i) ‘Agency’ means the person or corporate and body, whose tender has been accepted to carry 

out the work and perform the services by the ULB and the legal successors in title to such 

person, but not (except with the consent of the Authority) any assignee of such person. 

(ii) ‘Agency’s Representative’ means the person (if any) named as such in the Contract or other 

person appointed from time to time by the Agency. 

(iii) ‘Authority’ means any agency, legislative, judicial or executive Authority, department, 

ministry, public or statutory organisation, whether autonomous or not, of the Government of 

India or Government of West Bengal or any Local Authority.  

(iv) ‘Competent Authority’ is the Person or Persons, appointed by the Authority and notified to 

the Agency, who shall be responsible for supervising the Agency, administering the Contract, 

certifying payments due to Agency.”. 

(v)  ‘Client’ means any government organization.  

(vi) ‘Authority’s Representative’ means the person appointed by the authority to act as 

Authority’s Representative for the purpose of the Contract. Any person appointed from time 

to time by the Authority and notified as such to Agency shall be considered as Authority’s 

Representative. 

(vii) ‘Person’ means any natural person, firm, Corporation, company, voluntary association, 

partnership, joint venture, trust, incorporated organization, unincorporated established 

organization, Authority or other entity, having legal capacity to sue and be sued in its name. 

(viii) ‘Party’ means either the Director, SUDA or the Agency; any of the parties to this Contract 

and “Parties” means both the party to this Contract. 

(ix) ‘Implementing Agency’ means SUDA and ULBs. 

(x) ‘ULB’ means Municipality/ Municipal Corporation/ Notified Area / Township Authority.  
 

3. Dates, Times and Periods: 
 

(i) ‘Commencement Date’ means the date of issuance of Work Order. 

(ii) ‘Completion Date’ is the date of completion as defined in SCC of all disposal activities 

and as certified by the Competent Authority/ Engineer-In-Charge. 

(iii) ‘Contract Period’ means the tenure of the Contract as defined in SCC, upon completion 

of which this Contract terminates, including the security period. The tenure is said to 

have commenced from the date of issue of the Work Order. 

(iv) ‘Termination Date’ means the date on which the Contract is terminated by way of 

defaults of either SUDA/ULB or the Agency, or as a result of a Force Majeure Event, or 

as indicated in the SCC. 

(v) ‘Day’ means a calendar day, “Months” means calendar months and “year” means 365 

days. 

4. Money and Payments: 
 

(i) ‘Cost’ means all expenditure properly incurred (or to be incurred) by the Agency whether 

on or off the municipal area, workshop, including overhead and other similar charges, but 

does not include profit. 

(ii) ‘Tax’ means the Indian Tax, duty, levy, and charge whatsoever charged, imposed or levied 

by Central, State or Local Governments or any Authority together with any interest and 

penalties in relation thereto. 

5. Other Definitions: 
 

(i)  ‘Coercive practices’ means harming or threatening to harm, directly or indirectly, persons, 

or their property to influence their participation in bidding process, or affect the execution 

of a contract. 
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(ii) ‘Collusive practices’ means a scheme or arrangement between two or more bidders, with or 

without the knowledge of the Director, SUDA, designed to influence the action of any party 

in execution of a contract; 

(iii) ‘Corrupt Practice’ means the offering, giving, receiving or soliciting, directly or indirectly 

of anything of value to influence the action of a public official in the procurement process or 

in contract execution. 

(iv) ‘Disposal Ground’ means the trenching ground for the purpose of disposal of rejects after 

processing MSW or disposal of MSW without processing. 

(v) ‘Dry-Garbage’ means any recyclable garbage consisting of plastic, metal, thermacol, foam, 

glass, rexene, battery cells, paper, cloth, etc. and as defined in the SWM Rules, 2016. 

(vi) ‘Fraudulent Practice’ means a misrepresentation of facts in order to influence the execution 

of a contract to the detriment of the Corporation, and includes collusive practice among 

Bidders (prior to or after Tender submission) designed to establish Contract Prices at 

artificial non-competitive levels and to deprive the Corporation of the benefits of free and 

open competition. 

(vii) ‘Good Operating Practices’ means standards, practices, methods and procedures as 

practiced in India and conforming to all specifications, law, directives, clearances and the 

requirements of any Authority and that degree of skill, diligence, prudence and foresight 

which would reasonably be expected from a skilled, prudent and experienced Agency, 

engaged in the same type of undertaking under the same or similar circumstances as the 

Agency pursuant to this Contract. 

(viii) ‘House/Property’ means a house/property, existing in the area of ULB/ Municipal 

Corporation. 

(ix) ‘Law’ includes any constitutional provisions, statutes, laws, decrees, ordinance, subordinate 

legislation, orders, rules or regulations having the force of law and rules of civil and common 

law and equity. 

(x) ‘MSW’ means any municipal solid waste /garbage/silt/and all waste defined as municipal 

solid waste in MSW rules 2000 generated within the service area. 

(xi) ‘Service Area’ means the entire area under different wards of ULB/Municipal Corporation. 

(xii)  ‘SWM Rules, 2016’ means the Solid Waste Management Rules, 2016, issued under the 

Environment (Protection) Act, 1986, which have superseded the Municipal Solid Wastes 

(Management and Handling) Rules, 2000, and include all amendments and notifications 

issued from time to time. 

(xiii) ‘Waste Processing Site’ means the place/ site where the ULB or agency has set up the plant 

to process the waste for converting waste into compost or energy etc. 

(xiv) ‘Wet Garbage’ means any bio-degradable garbage, consisting of vegetable waste, food 

waste, garden waste, coconut shells, wood pieces, egg shells, bones, flesh, used cotton etc. 

and as defined in the MSW Rules,2016. 

(xv) ‘Workshop Site’ means the place provided by ULB to agency for development of workshop 

and for the purpose of parking, repairing and refueling of vehicles during the contract period. 

The words and expressions used and not defined in this document but defined in the Laws of the 

Land/India, Regulations, Rules, etc. shall have the meanings respectively assigned to them in 

those Acts, Regulations, Rules, etc. 
 

B. REPRESENTATION AND WARRANTY: 
 

i. Representations and Warranties of Parties: 
 

The Agency represents and warrants to TIA for the term of this Contract that: 
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(a) It is duly organized, validly existing and in good standing under the Laws of India. 

(b) It has the requisite experience, expertise and skills to construct, install, erect, 

commission, operate & maintain processing plant under this Contract. 

(c) It has the financial standing and capacity to undertake the Contract. 

(d) Prior to executing this Contract, the Agency has conducted a due diligence audit to its 

satisfaction in respect of the Municipality, contractual structure for carrying out the 

operations and performing services including conditions of existing site and office 

Space, Applicable Laws and clearances and all matters related to this Contract. The 

Agency is entering into this Contract on the basis of his own satisfaction based on his 

due diligence audit. 

(e) It has no knowledge of any violation or default with respect to any order, writ, 

injunction or any decree of any court or any legally binding order of any Government 

Agency which may result in Material Adverse Effect. 

(f) It has complied with all Applicable Laws and has not been subject to any fines, 

penalties, injunctive relief or any other civil or criminal liabilities which in the 

aggregate have or may have Material Adverse Effect. 

(g) No representation or warranty by the Agency contained herein or in any other 

document furnished by it to ULB or to any Government Agency in relation to 

Applicable Permits contains or will contain any untrue statement of material fact or 

omits or will omit to state a material fact necessary to make such representation or 

warranty not misleading. 

(h) No bribe or illegal gratification has been paid or will be paid in cash or kind to any person 

to influence the Bidding Person/Authority/ULB/SUDA. 

(i) Without prejudice to any express provision contained in this Contract Agreement, the 

Agency acknowledges that prior to the execution of Agreement under this Contract, the 

Contactor has after a complete and careful examination made an independent evaluation of 

the Existing facilities and infrastructure such as approach road to existing processing site, 

boundary wall & other infrastructure. 

(j) Available at site and the information provided by ULB, and has determined to his 

satisfaction the nature and extent of risks and hazards as are likely to arise or may be faced 

by Agency in the course of performance of his obligations hereunder. 

ii. SUDA represents and warrants to Agency for the term of this Contract that: 
 

a. SUDA has full power and Authority to award this Contract. 

b. SUDA will have to take all necessary actions to authorize the execution of this Contract. 

c. This agreement under this Contract constitutes binding obligation by the parties. 

C. Obligation to Notify Change: 
 

In the event that any of the representations or warranties made given by a Party cease to be true or 

stands changed, the Party who has made such representation or given such warranty shall promptly 

notify the other of the same. 
 

D. Assignment and charges: 
 

The Agency shall not assign in favour of any person this Contract or the rights, benefits and 

obligations hereunder, save and except with prior consent of SUDA. Any such consent shall not 

relieve the Agency from any liability or obligation under the Contract and he shall be responsible for 

the acts, defaults and neglects of sub agency and his agents, servants or workmen as fully as if they 

were the acts, defaults or neglects of the Agency, his agents, servants or workmen. 
 

E. Amendments:  
 

This Contract/Agreement is a complete and exclusive understanding of the terms of the Contract 
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between the Parties on the subject hereof and no amendment or modification here to shall be valid 

and effective unless agreed to by all the Parties hereto and evidenced in writing. 
 

F. Communications: 
 

Communications between Parties, which are referred to in the conditions are effective only 

when in writing. A notice shall be effective only when it is delivered (in terms of Indian Contract 

Act). 

All instructions, notices, communications, etc. under the Contract/Agreement shall be given in 

writing and shall be in English. If sent by registered post to the last known place or abode or business 

of the Agency shall be deemed to have been served on the date. 
 

G. Interpretation and contract structure: 
 

The language of this Contract Document is English and this Contract shall be governed by and 

construed in accordance with the laws of the Republic of India. The General Conditions of Contract 

(GCC) and the Special Conditions of Contract (SCC) shall operate subject to and in conformity with 

Applicable Laws in force. In the event of any conflict or inconsistency between any provision of the 

GCC or SCC and Applicable Law, the provisions of Applicable Law shall prevail to the extent of 

such inconsistency. 

The Courts at Kolkata shall have exclusive jurisdiction over all matters arising out of or relating to 

this Contract. 
 

H. Responsibilities: 
 

I. Responsibilities of SUDA (FIRST PARTY) : As defined in SCC  
 

II. Responsibilities of the Urban Local Bodies (SECOND PARTY): As defined in SCC  
 

III.  Responsibilities of the Agency (THIRD PARTY): As defined in SCC  
 

I. Performance Security and Guarantee: As defined in SCC.  
 

J. Pre-Operational Activities: As defined in SCC. 
 

K. Payment Terms: As defined in SCC. 
 

L. Payment Breakup schedule: As defined in SCC. 
 

M. Refund of Security Deposit against Work: As defined in SCC. 
 

N. Liquidated Damages/ Penalties: As defined in SCC. 
 

O. Measure to be taken up after exhaustion of maximum limit for Compensation for Delay: As 

defined in SCC. 
 

P. Forfeiture of Earnest Money Deposit (EMD) against Work: 
 

a) If the Bidder unilaterally withdraws, amends, impairs or involves into any corrupt practices for 

its proposal in any respect within Bid Due Date and expiration of the Bid Validity Period. 

b) If the Successful Bidder fails to provide the Balance Earnest Money Deposit within the stipulated 

time or any extension thereof provided by SUDA, if applicable. 

c) If any information or document furnished by the Bidder turns out to be misleading or untrue in 

any material respect. 

d) If the Successful Bidder fails within the Specified time limit to sign the Agreement. 

e) If the bidder does not respond to requests for clarification of its proposal or the bidder fails to 

provide required information during evaluation process or is found to be non-responsive or has 

submitted false information in support of its qualification, etc. 

f) If the bidder is engaged in any criminal act during the procedure and for which criminal case of 

any nature is initiated due to which the purpose gets frustrated.  

g) Any other circumstances owing to which the Authority/ SUDA thinks that purpose and object of 

the work gets frustrated.  
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Q. Forfeiture of Security Deposit against Work: 
 

If during the period of this contract, the agency is in default of the due and faithful performance of 

his obligations under this contract, the Authority shall, without prejudice to its other rights and 

remedies here under or at the applicable Law, be entitled to call in, retain and forfeit the security 

deposit. The security deposit shall be forfeit upon termination of contract by the Authority for any 

default or breach of the terms and conditions mentioned in this contact. 
   

R. Taxes: 
 

The Agency shall pay all duties & taxes to the central / state government that is applicable or may be 

levied in accordance to the laws and regulation in-force on the equipment, materials, supplies 

(permanent, temporary and consumables) to be used on or furnished under the contract and on the 

operations to be performed under the contract. Nothing in the contract shall relieve the agency from 

his responsibility to pay any tax that may be levied on its operations or on profits made by him in 

respect of the contract. 

Concerned ULB/ SUDA shall not take any responsibility for any kind of tax payment to the 

Government or Quasi-Government bodies at any point of time, other than those required to be 

deducted at source before the payments are made to the agency under any law & those practice to 

the concerned ULB. The agency shall perform such duties in regard to such deductions thereof as 

may be imposed on him by such laws and regulations. 
 

S. Human Resource: 
 

a. The agency shall, during the contract period, have requisite staff/representatives who are efficient 

and skilled enough to take up the task as required to run the plant (as the case may be) and to be 

responsible for all necessary exchange of information required for performing operations and 

providing services under this contract. 

b. The agency shall be responsible for health safety measures of his workers and a medical unit 

as stated herein above be made available and / or installed for providing immediate medical 

assistance to the victims of circumstances. The medical care unit should have adequately 

trained health worker headed by a competent doctor and to keep an ambulance with the life 

support be ready for shifting the victim, if any, to the nearest hospital. 

c. The agency shall comply with all the provisions of the laws regarding deployment of labour under 

the contract. It shall be the liability and responsibility of the agency to implement the provisions 

of Acts namely, but not limited to; the Contract Labour (Regulation and Abolition) Act, 1970, the 

Minimum Wages Act, 1948 and the Workmen’s Compensation Act, 1923. In addition, the Agency 

shall also abide to following: 

i. The agency shall adhere to the provisions of Labour Laws and shall not employ any person 

of less than 18 years of age in connection with the operations and services under this contract. 

ii. At all times during continuance of the contract, the agency shall abide by all existing and 

future Labour enactment and rules made there under, regulations, notifications and bye-laws 

of the Central, State or Local Government. The agency shall keep the ULB indemnified in 

case any action is taken against the ULB by any Authority on account of contravention of 

any of the provisions of any Act or rules made there under, regulations or notifications 

including amendments. 

iii. The agency shall keep all records desired under the said labour laws, submit periodical 

returns to the respective statuary Authority. The agency shall in respect of labour employed 

by him comply with or cost to be complied with provisions of the various labour laws and 

the Rules and Regulations as applicable to them in regards to matters provided therein. 

iv. The agency shall obtain the license in accordance with the Rules and Provisions of Contract 

Labour (Regulation and abolition) Act, 1970 and adhered all terms and condition stipulated 

therein, if applicable. 

v. The agency shall pay the staff deployed by him under this contract as per the Minimum 

Wages Act in force and amendments. 
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vi. Notwithstanding anything contained herein, the ULB may take such action as may be 

necessary with the approval of SUDA/ Authority for compliance of the various applicable 

Labour Laws and to recover the cost thereof from the agency.  

T. Events of Default: 
 

An event of default on the part of the agency, which results from the agency being unable to fulfill 

his service obligations under the contract/agreement, shall be deemed as a serious default, and is said 

to have occurred due to any of the following causes: 
 

(a) The agency: 
 

i. Fails to provide the Balance Earnest Money Deposit within the stipulated time or any 

extension thereof provided by SUDA, if applicable. 

ii. If any information or document furnished by the Bidder turns out to be misleading or untrue 

in any material respect. 

iii. Fails to sign the Agreement within the stipulated period. 

iv. Has repudiated the contract. 

v. Without reasonable excuse has failed to commence operations in accordance to the 

conditions of contract and/or failed to complete the activities/operations within the time 

stipulated for completion of the contract. 

vi. If the Agency commits professional misconduct like breaches of ethics, conflict of interest, 

engages in deceptive practices, negligence thereby fails to meet standard of care expected 

of a professional in the field, action undermining public trust which damages the reputation 

of the profession or the public faith in it, any action that violates Laws or Regulations related 

to the profession. 

vii. The Agency fails to provide proper care and caution for hazardous work by safe handling, 

storage, transportation and disposal emphasizing environmental protection thereby 

minimizing its effect.  

(b) Gross misconduct of the agency: 
 

i. Despite previous warning from the Competent Authority, in writing, is otherwise 

persistently or flagrantly neglecting to comply with any of his obligations under the 

contract; 

ii. The agency persistently fails to follow good operating practices in execution of the 

contract; 

iii. The agency stops providing all services or part of services without authorization from the 

Competent Authority; 

iv. The Competent Authority gives notice that failure to correct a particular defect is a 

fundamental breach of contract and agency fails to correct it within a reasonable period of 

time determined by the Competent Authority; 

v. If the agency is in breach of any law or statute governing the operations. 

vi. The agency, on the report of the ULB/ SUDA has engaged in corrupt and fraudulent 

practices in competing for or in carrying out the operations under the contract. 

vii. The agency (in case of a joint venture) has modified the composition of the JV and/or the 

responsibility of each member of the JV without prior approval of the Competent 

Authority. 

viii. The agency is unable to maintain the composition and structure of his organization due to 

any of the following causes. 

• The agency enters into voluntary or involuntary bankruptcy, or liquidation; 

• The agency becomes insolvent; 
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• A receiver, administrator, trustee or liquidator is appointed over any substantial part of 

its assets; and 

• Any act is done or event occurs with respect to the agency or his assets, which, under 

any applicable law has substantially similar effect to any of the foregoing acts or events. 

• If the Agency is engaged in any criminal act and duly prosecuted for the act and has 

been found guilty and accordingly convicted during the contractual period and for which 

the purpose /object of the contract gets frustrated. 

U. Termination of Contract 
 

The Contract may be terminated, or shall stand terminated, in the following events: 
 

i. Termination upon expiry of the Contract Period 
 

The Contract shall stand automatically terminated upon expiry of the Contract Period, unless the 

Authority has exercised its option to extend the Contract in accordance with the provisions of this 

Contract. 
 

ii. Termination on account of Force Majeure 
 

Either Party may terminate the Contract on account of a Force Majeure Event, in accordance with 

the provisions and procedures set out in the relevant clauses of the Request for Proposal (RfP) and 

this Contract. 
 

iii. Termination on account of Event of Default 
 

The Authority may terminate the Contract upon the occurrence of any Event of Default by the 

Agency, as specified in this Contract or the Contract Agreement, subject to compliance with the 

applicable notice and cure provisions, if any. 
 

iv. Termination for justifiable cause 
 

The Authority may terminate the Contract for any other justifiable cause, provided such termination 

is exercised in a fair, reasonable, and non-arbitrary manner and in accordance with the principles of 

natural justice. 
 

v. Termination pursuant to judicial or statutory orders 
 

The Authority may terminate the Contract if any final judgment, decree, or order of a court of 

competent jurisdiction or any statutory or regulatory authority in India is passed against the Agency 

in any non-collusive proceeding duly prosecuted, which materially affects the Agency’s ability to 

perform its obligations under the Contract. 
 

V. Termination of contract due to event of default by Agency:  
 

a. Without prejudice to any other right or remedy which Authority/SUDA may have in respect 

thereof under this contract, upon the occurrence of agency’s Event of Default, and / or, upon 

indefinite delay of non-execution of contract by the successful bidder, and / or, if the agency 

does not commence the work within the period specified in the contract/ letter of 

intent/LOA/work order, then, Authority/SUDA may, subject to the provisions of this contract, 

terminate this contract in the manner as set out here-under, and, Authority/SUDA shall also be 

entitled to withdraw the letter of intent/LOA/work order (if applicable): 
 

i. If Authority/SUDA decides to terminate this contract upon the occurrence of agency’s 

Event of Default, in the first instance, Authority/SUDA shall issue preliminary notice and 

/or show cause notice to the agency. Within fifteen (15) days of receipt of preliminary 

notice, the agency through their competent Authority shall submit to Authority/SUDA their 

written replies giving sufficient details regarding the manner in which the agency proposes 

to cure the underlying Event of Default. The said written proposal and/ or written reply 

have to be supported with relevant documents (wherever applicable). In case of non- 

submission of the agency’s written proposal and/ or written reply within the stipulated 

time, and/or, in case agency’s written proposal and/ or written reply did not satisfy the 

existing standard or norms with regard to but not limited to SWM Rule, 2016, C&D Rules, 
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2016, PWM Rules 2016 or any other relevant Laws, regulations and rules for the time 

being in force and directions of the Hon’ble NGT, Authority/SUDA, shall be entitled to 

terminate the contract by issuing a termination notice and forfeit the EMD, Security 

Deposit (SD) etc. If the total amount due to the Authority/SUDA exceeds any payment due 

to the agency, the difference shall be a debt payable to the Authority/SUDA by the agency.  
 

ii. If any irregularities are found in the accounts of sale at any time, the Authority/SUDA shall 

notify the Agency for not more than 15 days to rectify the accounts. If the accounts are not 

regularized within 15 days of issue of notice by the Authority/SUDA, the contract may be 

terminated without further notice by forfeiting Performance Guarantee, Security Deposit 

(SD) etc. If the total amount due to the Authority/SUDA exceeds any payment due to the 

agency, the difference shall be a debt payable to the Authority/SUDA.  

iii. If the agency’s written proposal to rectify the underlying event of default is submitted 

within the period stipulated therein, the agency shall have further period of fifteen (15) 

days to remedy/cure the underlying event of default. If, however the agency fails to 

remedy/cure the underlying event of default within such further period allowed, 

Authority/SUDA, shall be entitled to terminate this contract, by issuing a termination 

notice by forfeiting Performance Guarantee, Security Deposit (SD) etc. If the total amount 

due to the Authority/SUDA exceeds any payment due to the agency, the difference shall 

be a debt payable to the Authority/SUDA.  

iv. Non-compliance of the provision of the RfP will make Authority/SUDA, be entitled to 

withdraw the letter of intent/LOA/work order and also to terminate the contract. 

v. Upon occurrence of a ‘material breach’ of the terms and conditions of the contract, 

Authority/SUDA shall with the recommendation of SLTF Committee, without prejudice 

to and notwithstanding any other consequences, be entitled to terminate the contract.  

Explanation: The term ‘material breach’ shall include but not limited to a significant failure 

by the agency to fulfill their contractual obligations, violation of fundamental terms and 

conditions of the contract, failure by the agency to perform key obligations, etc.  

vi. The site to be vacated by the agency at his own cost within a reasonable time to be decided 

by SUDA in the event of termination of contract. 

b. Withdrawal of Termination Notice; 
 

Notwithstanding anything inconsistent contained in this contract, if the agency served with the 

termination Notice cures, except where there is no scope of curing the default, the underlying 

event of default to the satisfaction of Authority/SUDA at any time before the termination occurs, 

the termination notice shall be withdrawn by the Authority/SUDA which had issued the same. 

Provided that the party in breach shall compensate the Authority/SUDA for any direct costs/ 

consequences occasioned by the event of default which caused the issue of termination notice.  
 

W. Termination of contract by Authority/SUDA: 
 

The contract may also be terminated by the Authority/SUDA by giving minimum 30 days’ notice to 

the agency for any administrative reason or due to the order issued by the State Government or due 

to the decision taken by the Competent Authority. 

Upon termination of the Contract, whether for convenience or otherwise, the Agency shall: 

a. Cease all activities under the Contract, except such activities as may be necessary for an orderly 

and safe handover, as directed by the Authority; 

b. Hand over forthwith to the Authority, or to any agency nominated by the Authority, all work-in-

progress, records, data, documents, drawings, reports, manuals, software, licenses (to the extent 

transferable), and any other materials prepared or procured in connection with the performance of 

the Contract; 

c. Provide all reasonable assistance and cooperation to ensure smooth transition and continuity 

of services, including coordination with any successor agency, for such period as may be specified 

by the Authority, without any additional cost except as expressly approved by the Authority; 
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d. Remove its personnel, equipment, and materials from the site(s) within such time as may be 

directed by the Authority, subject to completion of handover obligations. 
 

X. Termination of contract by Agency/Contractor: 
 

The Agency/Contractor may terminate the contract at any point of time during the contract period, 

by submitting written notice to Authority/SUDA and such notice to be given after the occurrence of 

any of the events specified in paragraphs (i) through (iv) of this Clause 24: 
 

i. If Authority/SUDA fails to pay any money due to the contractor pursuant to the contract and 

not subjected to dispute pursuant to Clause defined in SCC hereof within 60 days after receiving 

written notice from the contractor that such payment is overdue.  

ii. If, as a result of Force Majeure, the contractor is unable to perform a material portion of the 

services for a period of not less than thirty (30) days. 

iii. If the Authority/SUDA fails to comply with any final decision reached as a result of arbitration 

pursuant to Clause defined in SCC. 

iv. If the Agency realizes/feels during the course of operation of the plant that continuation with 

the processing and disposal of MSW as scheduled to be executed as per contract is not 

financially viable for him, the agency may feel free to serve a notice showing his in-capacitance 

with sufficient reason thereof before the Authority/SUDA. 
 

For any reason apart from the above-mentioned events, Agency/Contractor may terminate the 

contract at any point of time during the contract period, by submitting written notice to 

Authority/SUDA, not less than one hundred eighty (180) days’.  
 

Y. Force Majeure Event: 
 

1. Any of the following events which is beyond the control of the party claiming to be affected 

thereby (“Affected Party”), and which the Affected Party has been unable to overcome or prevent 

despite exercise of due care and diligence, and result in Material Adverse Effect shall constitute 

Force Majeure Event: 
 

(a) Earthquake, flood, inundation and land slide and outbreak of 

pandemic/epidemic/endemic; 

(b) Storm, tempest, hurricane, cyclone, lightning, thunder or other extreme atmospheric 

disturbances; 

(c) fire caused by reasons not attributable to the agency/ULB or any of the employees, or 

agents of the agency/ULB. 

(d) Acts of terrorism 

(e) Strikes, labour disruptions, any other disruptions or public unrest not arising on account 

of acts of the agency/ULB 

(f) Action of Government Agencies having Material Adverse Effect, including but not 

limited to: 

• Acts of expropriation compulsory acquisition or take over by any Government agency 

of the processing/ landfill site facilities or any part thereof. 

• Any unlawful, unauthorized or without jurisdiction refusal to issue or to renew or the 

revocation of any applicable permits, in each case for reason other than the agency’s 

breach or failure in complying with the SWM rule, 2016, O&M requirements defined 

in the contract, applicable laws, applicable permits, any judgment or order of any 

Government Agency or of any contract by which the agency as the case may be is 

bound. 

• Early termination of this agreement by ULB for reason of national emergency or 

national security. 

(g) war, hostilities (whether declared or not), invasion, act of foreign enemy, rebellion, riots, 

weapon conflict or military actions, civil war, ionizing radiation, contamination by 
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radioactivity from nuclear fuel, any nuclear waste, radioactive toxic explosion, volcanic 

eruptions. 

(h) Strikes, work to rule actions, go slow or similar labour difficulty in the city as a whole 

and not specific to the work 

(i) Any resistance from the citizens or any other groups not allowing to operate the plant 

stipulated in the tender. 

2. Force Majeure shall not apply in the following circumstances and events: 

 

(a) Un-availability, late delivery of the spares, machineries, materials and consumables for the 

work on account of change in cost, delay in manufacture; 

(b) A delay in performance of any other agency or employees of the agency; 

(c) Non-performance of machineries resulting from wear and tear and not maintained in time. 

(d) Non-performance on account of failure to comply with any laws of India related to the 

work. 

(e) Inability to perform due to Agency’s own negligence, malfeasance; 

(f) The clause also does not excuse financial distress, inability to make profit or changes in 

market condition; 

(g) Government actions, changes in Laws or Regulations that make performance impossible. 

3. Neither ULB nor the agency shall be considered in default or in contractual breach to the extent 

that performance of obligations is prevented by a Force Majeure Event which arises after the 

date of issue of work order. 

4. Upon occurrence of an event considered by the agency to constitute Force Majeure and which 

may affect performance of his obligations, he shall promptly notify ULB’s representative, and 

shall endeavor to continue to perform his obligations as far as reasonably practicable. The agency 

shall also notify ULB’s representative of any proposals, including any reasonable alternative 

means for performance, but shall not effect such proposals, without the consent of ULB’s 

representative. 

5. Upon occurrence of any event considered by ULB to constitute Force Majeure, and which may 

affect performance of ULB's obligations, he shall promptly notify the agency and the agency’s 

representative, and shall endeavor to continue to perform his obligations as far as reasonably 

practicable. ULB shall also notify the agency of any proposals with the objectives of completing 

the works and mitigating any increased costs to ULB and the agency. 

6. Procedure for Calling Force Majeure: 

(i) The Party claiming Force Majeure shall inform the other Party of the situation of Force 

Majeure as soon as reasonably practicable. The efforts made by the affected party in 

overcoming the effects will be conveyed to the other party with supporting data including 

relief from them. 

(ii) The affected party shall also inform to the other party cessation of the Force Majeure or 

circumstances and report regarding the total relief of what so ever nature desired by the 

affected party. 

(iii) Neither party shall then be responsible or liable for any action under the tender conditions 

for failure or delay in performance of the work under the contract. 

(iv) The period allowed for restoration of the normal performance by the parties of such 

obligation shall be extended on day to day basis based on merit and mutual consent of the 

parties. 

(v) Each party shall use reasonable efforts to mitigate the effects of any event or 

circumstances of Force Majeure and to cooperate to develop and implement a plan of 
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remedial and reasonable alternative measures to remove the event of Force Majeure. The 

affected should take lead and exert to resume normal performance of its obligation under 

the tender conditions. 

(vi) Until and unless otherwise directed by the Authority/ SUDA, the Agency shall continue 

to perform its obligations under the contract as far as it is reasonably practical and shall 

seek all reasonable alternative means for performance. The Agency shall in writing 

inform the Authority/ SUDA the beginning and the end of the above causes of delay. In 

the event of a delay lasting for more than one month, if arising out of force majeure, the 

Authority/ SUDA reserves the right to terminate the contract without any obligation to 

compensate the Agency. 

(vii) When the affected party is able to resume performance of its obligations under this 

contract, it shall promptly give the other party a written notice to that effect provided that 

in no event shall the suspension of performance be of greater scope and of longer duration 

than is necessitated by Force Majeure. 

(viii) The rights and obligations of the affected party shall be suspended to the extent they are 

affected by the Force Majeure; ULB/Authority/ SUDA shall not be liable to make any 

payment to the agency for him being affected on account of Force Majeure. In this 

situation, the agency shall only be paid for the work done, since unforeseen situation 

should be shared by both, ULB and agency. 

Z. No Breach of Obligations:  
 

The Agency shall not be deemed to be in breach of its obligations under this Contract, nor shall it 

incur any liability, to the extent that the performance of any of its obligations is prevented, hindered, 

or delayed due to any of the following causes: 
 

i. Force Majeure Event, in accordance with the provisions of this Contract; 

ii. Compliance with any lawful instruction or direction issued by the Competent Authority or its 

authorized representative, or by any Government Agency, other than instructions or directions 

issued as a consequence of, or arising from, a breach by the Agency of any of its obligations 

under this Contract. 
 

AA. Settlement of Accounts: As defined in SCC. 
 

BB. Third Party Inspection: As defined in SCC. 
 

CC. Provision for Variation in Quantity: As defined in SCC. 
 

DD.  Procedure for Disputes (Post- Dispute Redressal Committee Stage): 
 

1. Failure of Dispute Redressal Committee (DRC) Resolution: 

If the dispute is not resolved through the Dispute Redressal Committee within the period specified 

under Clause H of SCC (Ref. Clause GG of GCC), or if either Party is dissatisfied with the 

recommendations of the DRC, such Party may issue a written Notice of Dispute to the other Party. 

2. Amicable Settlement: 

The Parties shall endeavour to resolve the dispute amicably within sixty (60) days from the date 

of issuance of the Notice of Dispute. 

3. Legal Proceedings / Arbitration: 

Upon failure of amicable settlement: 

• The dispute shall be resolved in accordance with the laws of India, and 

• The courts at Kolkata shall have exclusive jurisdiction. 

Provided that, if both Parties mutually agree in writing, the dispute may be referred to arbitration 

in accordance with the Arbitration and Conciliation Act, 1996, as amended. In the absence of such 

mutual agreement, recourse shall lie only before the courts at Kolkata. 

4. Continued Performance: 

During the pendency of dispute resolution under Clauses H of SCC and Clause AD of GCC, the 

Agency shall, to the extent practicable, continue performance of its contractual obligations, unless 

otherwise directed by the Authority. 
 

EE. Anti-corruption Measure:  
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The Agency or its men /employee after entering into the contract / issuance of LOA and Work 

Order shall not engage themselves in any corrupt or alike practices and shall not indulge in 

abuse of power for or in connection with the work under the contract. 

Violation of this may result into termination of the contract. In such cases, the Authority 

reserves the right to terminate the contract without assigning any reasons whatsoever and 

without having any obligation to compensate the Agency. Furthermore, the Authority/ SUDA 

reserves the right to blacklist/ debar the Agency either for indefinite period or for a stated 

period of time, disqualifying Agency from Selection (in future/subsequent/ongoing tenders, 

as the case may be) and may prevent participating in any related bidding process for the said 

period, as the Authority deem fit and proper, which may vary from case-to-case basis. 

In addition to that, the Authority may also take legal steps according to the provisions of laws 

of the land /India against the Agency depending upon the gravity /nature and seriousness of 

such activities of the Agency or its men/employee/representative (as the case may be). 

FF. Jurisdiction, Confidentiality and Related Obligations: 

i. Jurisdiction: 

Subject to Clauses H of SCC and Clause AD of GCC, any dispute arising out of or in relation 

to this Contract, the Terms of Reference, or the execution thereof shall be governed by the 

laws of India, and the courts at Kolkata shall have exclusive jurisdiction. 

ii. Confidentiality: 

The Agency shall ensure that all members of the Agency’s personnel are under a continuing 

obligation not to disclose to any third party any confidential information obtained either 

directly from the Authority or by virtue of their engagement in relation to this Contract.  

Confidential information may be in any form and shall include all information which, by its 

nature, character, or mode of transmission, a reasonable person would consider confidential. 

This obligation shall survive termination of the Contract. 

iii. Termination for analogous occurrences: 

The Authority shall have the right to terminate the Contract in the event of the occurrence of 

any act, omission, or circumstance of a nature similar to the events expressly provided for 

under the termination provisions of this Contract, which materially affects the performance 

of the Contract or the interests of the Authority. 

iv. Media interaction and disclosure: 

Under no circumstances shall the Agency or any member of the Agency’s personnel interact 

with, communicate with, or disclose any information relating to this Contract to the media 

without the prior written consent of the Authority. Any violation of this condition shall 

constitute a material breach of this Contract and shall render the Agency liable to 

termination and other consequences in accordance with this Contract. 
 

GG. Settlement of disputes - Dispute Redressal Committee: As defined in SCC 
 

HH. Handing over of site after completion of work: As defined in SCC. 
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SECTION 7: SPECIAL CONDITIONS OF CONTRACT 

The Conditions of Contract comprise the “General Conditions of Contract”, which form part of the 

“Conditions of Contract”. “Special Conditions of Contract” includes specific amendments and additions 

to such General Conditions of Contract. 

The General Conditions of Contract shall be read in conjunction with Special Conditions of Contract. In 

case of any conflict or inconsistency between the conditions contained in them, the Special Conditions of 

Contract set forth in Section 7 shall prevail.   

The following Special Conditions of Contract (SCC) shall supplement the General Conditions of Contract 

(GCC). Whenever there is a conflict, the provisions herein shall prevail over those in the GCC. 

Provided further that the precedence of the SCC over the GCC shall operate only inter see and shall not 

over ride or dilute compliance with Applicable Laws. 

A. Authority: (Ref: GCC Clause A.2.iii) 

 Urban Development & Municipal Affairs Department  (UD&MA), Government of West Bengal. 

B. Competent Authority: (Ref: GCC  Clause A.2.iv) 

State Urban Development Agency (SUDA) 

C. Implementing Agency: (Ref: GCC  Clause A.2.ix) 

State Urban Development Agency (SUDA) 

D. ULB: (Ref: GCC  Clause A.2.x) 

Barasat Municipality 

E. Commencement Date:(Ref: GCC  Clause A.3.i) 

Date of issuance of Work Order 

F. Engineer-In-Charge: (Ref: GCC  Clause A.3.ii) 

Engineer-In-Charge means the authorized representative of respective authority. (To be decided 

and mentioned at the time of awarding of Contract and as mentioned in LOI/LOA). 

The authorized representative will be the person act as Engineer Officer and who shall supervise 

and be in charge of the work and who shall authenticate, certify and sign the certificates of payment 

etc. on behalf of the authority. 

G. Time of Completion: (Ref: GCC Clause A.3.ii) 

Initially for a period of ten (10) years from the date of issuance of work order including 3 months 

mobilization/ machineries installation period (Within 2 months with minimum machinery installation 

to start processing and further scale-up upto full capacity within next 1 month) and extended to 

another five (5) years upon satisfactory performance of the initial ten (10) years from the date of 

issuance of Work Order. 

H. Contract Period: (Ref: GCC  Clause A.3.iii)  

i. The Agency shall commence performing different activities from the date of issuance of Work 
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Order, and complete all pre-operational activities and arrange for all mobilization after 

procurement of machinery for processing of Fresh MSW. 

The agency should ensure to start processing of Fresh MSW within 3 months (Within 2 months 

with minimum machinery installation to start processing and further scale-up upto full capacity 

within next 1 month) from the date of issuance of Work Order. 

 

ii. The Contract period is initially for a period of ten (10) years from the date of issuance of work 

order and security release period is 6 months. The agency should be completed all processing 

and disposal work within the completion period including site clearance.  

I. Termination Date: (Ref: GCC  Clause A.3.iv)  

‘Termination Date’ means the date on which the Contract is terminated by way of defaults of either 

SUDA/ULB or the Agency, or as a result of a Force Majeure Event, or as indicated in the GCC. 

J. Responsibilities: (Ref: GCC Clause H)  

I. Responsibilities of SUDA (FIRST PARTY):  

(i) SUDA will be guided and controlled under directives of Urban Development & Municipal 

Affairs Department, Government of West Bengal 

(ii) Floating of NIT, 

(iii) Selection of Bidder/s 

(iv) Release of Fund 

(v) Administrative control, execution & overall monitoring of the project 

(vi) Proper coordination with Second Party & Third Party. 

(vii) Approval of Action Plan as well as Quality Action Plan submitted by successful bidder.  
 

II. Responsibilities of the Urban Local Bodies (SECOND PARTY): 
 

a) The ULB shall give permissive possession of the site to the agency in presence of EIC 

within 15 days from the date of issuance of LoI/ LoA after signing the contract 

agreement. Both the activities i.e. the signing of agreement and issuance of permissive 

possession should be completed within 15 days.  
 

b) The ULB shall provide and hand over an encroachment free site of required area. 
 

c) The ULB shall also provide approach road, Water Connection, Street Lighting up to the 

outside of boundary of the site. 
 

d) The ULB shall make arrangement for collecting, transporting and handing over their daily 

fresh solid waste in a segregated manner as defined in Section 05: ToR at a specific space in 

the plant. 
 

e) The ULB shall be liable to ensure the supply of Fresh Waste. 
 

f) The ULB should not dump Septic tank Sludge in the vicinity where fresh waste processing 

plant are being established. 
 

g) The ULB with prior consent of authority/ SUDA will provide assistance to the Agency 

towards getting any types of clearance/ NOC.  
 

h) The ULB will also ensure whether operations in the fresh waste plant are going on as per 

SOP mentioned in the Agreement and as per relevant guidelines in the SWM Rule 2016, 

PWM Rule 2016, and directives of Hon'ble NGT and CPCB/ WBPCB and CPHEEO 

guidelines enforced time to time.  
 

Since payment to the Agency is based on Tipping fee, per Ton of the fresh waste processed, it is 

absolutely mandatory on the part of ULB to verify and authenticate on the body of each bill so 

generated and scientifically disposed of from site. ULB shall certify the quantity of fresh waste 

processed and different fractions (Compost, Inert, Recyclables materials based on type, such as 
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paper, card board, plastic ( HDPE, LDPE, PPE, PET,SUP,MLP,PVC etc.) , Tetra Pack, glass, 

metal), RDF etc. disposed off  from site. 

i) Daily supervision of site work, measurement records of work done, 

preparation/checking of Bills raised/submitted by agency. 

ii)  Recording of all relevant documents specially processed materials and disposal 

details. 
 

III.  Responsibilities of the Agency (THIRD PARTY): 
 

i. The Agency shall carry out all activities as mentioned in the scope of work in Terms of 

Reference of RFP document and already executed Tender document 
 

a. Prior to the start of the operations of the plants, all types of clearance and NOC required 

for Installation/Commissioning and Operating have to be taken from appropriate 

authorities beforehand, SUDA/ ULB will only provide necessary support for acquiring 

such clearance/NOC. Relevant cost will be borne by the agency. 
 

b. All tests should be done from any Government Institutions or Authorities of national 

repute or any reputed NABL accredited laboratory. 
 

c. Installation/Commissioning and Operation of the plant and creation of other allied 

facilities shall be completed within the mobilization period as stipulated in the bid 

documents.  
 

d. The bidder will minimize mal odor generation; prevent off site migration of gaseous 

emissions. Ambient air quality at the site and in the Vicinity shall be monitored to meet 

the specified standards as per CPCB and WBPCB rules and regulations. 
 

ii. Carrying out the entire operations, for which the agency shall be fully responsible for the 

operations in a safe and secure manner, consistent with the law of the land, laws and 

regulations and directives of any Authority and permissions. 

iii. The Agency shall be responsible for the safety of all his activities & his personnel deployed 

for performing the work and providing services under this contract and shall be absolutely 

and solely responsible for any and all kinds of injuries or damages to person and property of 

any description whatever may be caused by or result from the operations carried out, whether 

these may have been carried out skill fully and carefully and strictly in conformity with the 

provisions of the specifications or not. 

iv. The Agency shall be responsible for: Carrying out regular repairing and maintenance activity 

at their own cost. 

a) The required maintenance of entire Civil Infrastructure viz. shed with foundation, 

side sheeting, Platform for Processing , leachate drainage system, Storm water 

drainage system, Rain water harvesting, Internal road with Paver Block (thickness 

of 100 mm), Boundary Wall, Peripheral  Road for movement of vehicle, 

Administrative/Office building including Toilet and Laboratory, accessories and 

furniture, AC, Computer and peripherals  etc, Guard Room, Control room, 

b) The maintenance and operation of entire machineries and equipment shall strictly 

follow as mentioned in the RfP.  

v. Procurement of required manpower, plant & machinery (as and when required) spare parts, 

vehicles/equipment and ancillary spare parts, accessories, tyres, tubes, hydraulic oil, 

lubricants, diesel, petrol etc. for day to day running, operation & maintenance of processing 

plant site at his own cost. Maintenance Protocol has been mentioned in the ToR vividly  

vi. Agency has to ensure daily washing of the vehicles (without polluting the surrounding 

environment around wash areas) used for the transportation/disposal of processed and 

segregated material. 

vii. Adequate number of smog machines and other mechanisms as appropriate on-site including 

screens to ensure dust suppression and control to ensure compliance with standards specified 
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in Solid Waste Management Rules 2016 and amendments thereof. 

viii. The Agency shall be responsible for carrying out regular repairing and maintenance works 

of plant and machinery etc. at their own cost. 

ix. The Agency shall be responsible for exploring market for sale and disposal of by-products, 

recyclable and reusable materials. 

x. The Agency shall be responsible for sale of by-products, recyclable & reusable materials and 

maintaining proper books of accounts. The agency shall dispose off all fractions coming out 

of processing as end products, at regular interval. The agency shall not stack any fraction 

beyond thirty (30) days from the date of production. 

xi. The processing plant shall meet standards prescribed by Ministry of Environment & Forest 

and other applicable laws, rules, guidelines and best Engineering practice. Whatever may be 

the reason no claim for idle labour, additional cost of establishment, hire and labour charges 

for Tools and Plants will be entertained. 

xii. Other responsibilities: 

a. Environmental Compliance: 

The Agency shall, at all times, ensure his operations and processing of Municipal Fresh 

Solid Waste (MSW) confirming to the laws pertaining to environment, health and safety 

aspect including SWM Rules, 2016, policies and guidelines related thereto. 

The Agency shall obtain and maintain from time to time all necessary clearances from the 

WBPCB or any other similarly empowered Government Agency in respect of the Project 

(if applicable). 

The Agency has to follow the Environmental Standards and Guidelines as mentioned 

below:  

(i) Air Quality Monitoring: As per Solid Waste Management Rules, 2016 or 

amendments thereafter with respect to baseline site parameters.  

(ii) Noise Monitoring: As per Noise Pollution Rules 2000 or amendments thereafter 

with respect to baseline site parameters.  

(iii) Leachate Treatment must be made as per Solid Waste Management Rules, 2016 or 

amendments thereafter with respect to baseline site parameters, if required.  

(iv) Odour Monitoring: As per Central Pollution Control Board guidelines, odour 

pollution & its control or amendments thereafter with respect to baseline site 

parameters. 

(v) Water Quality Monitoring: As per Solid Waste Management Rules, 2016 or 

amendments thereafter with respect to baseline site parameters.  

(vi) Aggregate Disposal: As per Solid Waste Management Rules, 2016 or amendments 

thereafter with respect to baseline site parameters.  

(vii) Guidelines for Disposal of Fresh Municipal Solid Waste (MSW) published by 

the Ministry of Housing and Urban Affairs. CPHEEO Manual part I and II  

(viii) All monitoring specified as per Guidelines for disposal of Fresh Municipal Solid 

Waste (MSW) waste (old municipal solid waste) by the CPCB, February 2019. 

(ix) It is the sole responsibility of the Agency to abate the odor and fire nuisance on site. 

The Agency shall use enzyme/herbal based products as described in processing of 

Fresh Municipal Solid Waste (MSW) Guidelines of CPCB which shall help to abate 

the odor and flies nuisance; after testing of the contents in a NABL accredited Lab 

to rule out any possible hazardous content or banned insecticide/pesticide.  

➢ The Agency has to make all the necessary arrangement for 24x7 real time monitoring of 

environmental standards to the extent possible.  

➢ The Agency may appoint a Professional Consultant/Company approved by the Ministry 

of Environment Forest and Climate Change/NABET to achieve these standards.  

➢ Necessary testing as per latest CPCB guideline, CPHEEO advisory and solid waste 

management rules shall be done by the Agency. Permissible values shall be as per 

relevant IS standard/CPCB Guideline/CPHEEO advisory/Solid Waste Management 

rules. Lab set up cost/Testing Cost has to be borne by the bidder.  
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b. Fire safety management plan: 
 

Fire safety management plan shall be prepared by contractor before work commencement. 

Necessary firefighting arrangements on site including water tanks, sprinklers, hoses, 

training to staff, vehicles and any other in discussion with Fire Safety Department shall be 

arranged to abate the fire nuisance. Necessary safety gears shall be provided by the Agency 

to all staff working as per the good industry practice. All such costs shall be solely borne 

by the contractor. 
 

c. Quality Control: 
 

(a) Identifying defects: Authority/SUDA shall check the Agency’s work and notify the 

Agency of any defects that are found. Such checking shall not affect the Agency's 

responsibilities. Authority/SUDA may instruct the Agency to search for a defect and 

to uncover and test any work that the Authority considers may have a defect.  
 

(b) Tests: If the Authority instructs the Agency to carry out a test not specified in the 

specification to check whether any work has a defect and the test shows that it does, 

the Agency shall pay for the test and any samples. If there is no defect the test shall 

be a Compensation Event.  
 

(c) Uncorrected defects: If the Agency has not corrected a defect within the time 

specified by Authority/SUDA appropriate penalty has to be paid by the Agency as 

indicated in the document elsewhere.  
 

d. Use of Waste Processing Site or Waste Disposal site: 
 

i. The Agency shall use the land/ site only for the purpose either for processing of Fresh 

Municipal Solid Waste (MSW) and/or for dumping of inert materials, which was 

earmarked to them.  

ii. The Agency shall not use the land of waste processing site for any commercial purpose 

or for any other purpose not related to processing of Fresh Municipal Solid Waste 

(MSW). 

iii. The Agency shall not be permitted to use the municipal land at any point of time of 

contract to mortgage or to be used as a security for mobilizing finance for this purpose 

or any other purpose.   

 

e. Maintenance of Records: 
 

The Agency shall maintain records of the wastes of all fractions processed and disposed 

off the site in the format required by Authority/SUDA and get certified by the concerned 

Authority of ULB/SUDA. 

Agency shall maintain the records duly signed by ULB’s representatives as well as the 

representative of SUDA. 
 

f. Medical unit: 
 

A Medical Unit having facilities of First Aid and Ambulance with life support shall be 

developed by the Agency. A Medical Unit having facilities of First Aid and Ambulance 

with life support shall be developed by the Agency. After issuance of LOA and Work 

Order, a medical unit shall be installed at each site by the agency for providing first aid to 

the victims of the circumstances so that immediate care and caution be given before 

reaching to any hospital.  

It is upon the Agency to make necessary arrangements so that victim be promptly 

shifted to the nearest hospital. If possible, Agency has to maintain and keep trained 

health workers/Medical team headed by a competent doctor so that effective 

help/support be given immediately and to keep ready an ambulance with life support. 

The Authority/SUDA shall not bear any responsibility/liability for 

misconduct/negligent work of the Agency in this regard.  
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g. Insurance: 
 

The Agency shall insure his workmen, equipment etc. No additional burden should fall on 

the ULB/Authority/SUDA due to absence of insurance. 
 

The Agency shall take out all necessary insurance against labour, theft, dacoits, fire or 

other contingencies for infrastructures being developed by the ULB/Authority/SUDA 

in his possession under this contract. ULB/SUDA shall not be responsible for any type 

of liability in this regard. 
 

All pertinent documents related to insurance of machineries and equipment, manpower etc 

has to be submitted to the EIC within 21 days of issuance of formal work order. The 

contractor shall be liable for penal action if he fails to furnish documentary evidence in 

respect of insurances of manpower, machineries etc.  

The agency shall submit requisite documents pertaining to insurance as stated above 

along with their respective bills/invoices.  
 

h. Accidents: 
 

It shall be the Agency's responsibility to protect workmen, materials, equipment, vehicles 

and other immovable property in possession against accidents. 

In the event of accidents / damages, which are in possession of Agency under this Contract 

(whether owned by ULBs or Authority/SUDA) and Agency's vehicles under this Contract. 

ULB shall be completely free from any liability of any nature incurred due to accident(s). 

The Agency shall be fully and exclusively responsible for any damage to vehicles or any 

of equipment under his possession and attached with his own/rented vehicles including 

driver and helpers. 

The Agency shall be solely responsible for any death or body injury to his staff member or 

any of the people/person in the employment of the Agency. This includes any third-party 

claims. 

The Agency shall be solely responsible for any consequences under laws arising out of any 

accident by his vehicles in his possession or his employees to the property or personnel.  

The ULB/SUDA shall not be responsible for any claim/compensation that may arise due 

to damages/ injury/death pilferage to the Agency’s vehicles, machinery, property, staff and 

any third party or the property under any circumstances while providing services under the 

Agency. 

In the event of an accident, arising out of works, which results in death or which is so 

serious as to be likely to result in death, the Agency shall within 24 hours of such accident, 

report in writing to the Competent Authority, the facts stating clearly and in sufficient 

details the circumstances of such accident and a copy of which should be sent to the 

concerned ULB who will send the same to the Authority/SUDA for information. 

Subsequent action of such complaint shall also be informed by the Agency to the 

ULB/SUDA accordingly from time to time/periodically.  

If any accident occurs, during the execution of the work, which results in casualty or, any 

kind of disablement / fractures etc. necessary compensation shall be paid by the Agency to 

the legal heir of deceased or to the victim, as the case may be, as per extant provision of 

Law, Rules, regulations, norms etc. 

 

i. Pumping, Dewatering etc.: 
 

The Agency shall make available all pumping and other arrangements that may be required 

to remove water within the plant area whenever necessary. It must be ensured that no water 

bodies of the existing canal, sub-soil and other sources of water gets contaminated in any 

way from any source during the course of execution of the project throughout the contract 

period. 
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j. Water and Electricity: 
 

The Agency shall have to make available at his own arrangement for adequate supply of 

water (source as provided by the Authority) and any other source as feel necessary is 

subject to permission/consent from the Authority. For electrical power that may be required 

for or in connection with execution of the Project. All these will have to be done at 

Agency’s own cost and expense and no separate payment for any of these shall be made. 

The cost thereof being deemed to be included in the Contract Price for the project. 
 

i. Arrangement for supply of piped water may be taken from concerned ULB by 

maintaining all official formalities with consent of ULB/SUDA, the cost to be borne by 

the Agency. Nothing extra will be paid from SUDA. 
 

ii. The agency feel free to arrange additional electrical power other than the existing one 

as provided by the Authority, subject to permission/consent from the Authority. In such 

case electrical power from WBSCDCL to be taken by the agency maintaining all official 

formalities with approval of SUDA, the cost to be borne by the Agency. Nothing extra 

will be paid for such account. If usual supply is not available, in that case the Agency 

will have to make his own arrangement for electrical power through non-polluting 

generator. Nothing extra will be paid from SUDA. SUDA may cooperate, if necessary, 

as a facilitator only.  
 

k. Indemnification 
 

The Agency shall indemnify and keep indemnified the ULB/Authority/SUDA against all 

losses and claims for injuries or damage to any person or any property whatsoever which 

may arise out of or in consequence of the operations and against all claims, demands, 

proceedings, damages, costs, charges, and expenses whatsoever in respect to for in relation 

thereto.  

The Agency shall at all times indemnify the ULB/Corporation against all claims, 

damages or compensation under the provisions of: 

i. Payment of Wages Act,1936; 

ii. Minimum Wages Act,1948; 

iii. Employers Liability Act,1938; 

iv. The Workmen’s Compensation Act,1923/ The Employees Compensation Act; 

v. Industrial Dispute Act,1947; 

vi. Indian Factories Act, 1948; 

vii. Maternity Benefit Act,1961; 

viii. Paternity Benefit Act, 2019 and 

ix. M.V Act/ Fatal Accident Act, etc. 

Any other relevant factor any modifications thereof and rules made there under from time 

to time or as a consequence or any accident or injury to any workman or other persons in 

or about the operations, and also against all cost, charges and expenses of any suit, action 

or proceedings arising out of such accident or injury and against all sum or sums which 

may with the consent of the Agency be paid to compromise or compound any such claim 

without limiting his/her obligations and liabilities as above provided. 

l. Superintendence: 
 

The Agency shall be vigil and provide all necessary superintendence while carrying out his 

operations for the proper fulfilling of the Agency’s obligations under this Contract 

Agreement. The Agency shall nominate a competent and authorized representative 

(“Agency’s Representative”) duly approved by the Competent Authority, which approval 

may at any time be withdrawn without assigning any reason whatsoever. The Agency’s 
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Representative shall give his whole time to the superintendence of the operations and shall 

receive, on behalf of the Agency, instructions from the designated officers of 

Authority/SUDA which shall be deemed received by the Agency. If the Competent 

Authority withdraws approval of the representative, the Agency shall remove the 

representative from the operations instantly, and replace him by another representative 

approved by the Competent Authority. 
 

m. Reporting: 
 

The Agency shall utilize the designated processing site, provided by the ULB, to establish 

plant & machinery for waste processing, manpower and other facilities at its own cost. 

The Agency shall carry out all reporting to the designated officers of SUDA/ULB. 

n. Processing Site and Vehicles: 
 

The ULB/SUDA shall provide required area to the agency as per the availability of land for 

installation of processing plant as well as Sanitary Landfill site (SLF) at Bhatpara. The 

Agency shall install, commission waste processing plant as required by Authority for 

production of by-products. The ownership of waste processing site, and other assets 

including all civil structures, shall at all times remain that of SUDA/ULB. At the end of the 

contract period or its earlier termination, the agency shall request SUDA/ULB to take over 

the site.  
 

o. Operation and Maintenance of Plant & Machinery and vehicles: 
 

The Agency shall maintain all assets, plant & machinery, and the vehicles in full 

serviceable and licensed from authorized respective authorities during the period of 

contract entirely at his own costs including the costs of spares accessories, tyres, 

lubricants, hydraulic oil etc. 

It will be responsibility of the agency to ensure that it is always maintained in operating 

condition and it is not damaged by his employees. 

 

The drivers of all vehicles shall carry the following and any other papers as per 

Applicable Law. 

i. Driver's License 

ii. Registration Certificate of Vehicle. 

iii. Pollution under Control (PUC) Certificate. 

All the drivers, helpers and workers engaged in operation of vehicles should be 

provided by the agency with uniforms, personal protective equipment (hand gloves, 

gum boots, masks etc.) and desired implements. 
 

p. Emergency Response Plan: 
 

The Emergency Response Plan (“ERP”) shall be developed by the Agency. This shall 

be a part of the Operations Protocol developed by the Agency. The ERP shall set out 

steps to be taken and measures to be adopted by the Agency in responding to dealing 

with Emergency including those situations related to personal injuries or fatalities, 

property damage and force majeure as follows: 
 

In the event of an Emergency, the Agency shall immediately carry out an inspection of the 

area affected by the Emergency. Where Emergency has necessitated closure of the Waste 

processing facility or part thereof, the Agency shall promptly carry out any repair works 

necessary to restore the waste processing facilities to safe condition and in any event shall 

carry out such works before the affected area of the project facilities is re-opened to for 

normal operations. 
 

The Agency shall ensure that sufficient staff, plant, equipment and materials, 

including without limitation medical assistance are available to respond to Emergency 

within reasonable period at all times during the Operations Period, at the site. 
 

q. Routine Maintenance Standards: 
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In order to ensure smooth and uninterrupted operations, routine maintenance of the 

Fresh Municipal Solid Waste (MSW) processing facilities shall include but not be 

limited to: 
 

a. Prompt repairs of the storage and waste drying places, Leachate collection drainage 

and treatment system, electrical items, drains, vehicular passages, sieving 

machineries, lighting and fencing; 

b. Replacement of equipment/consumables, maintenance and repairs to equipment, 

structures and other civil works which are part of the waste processing facility. 

c.  Maintain stock spare parts for the machinery. 

d. Keeping the waste processing facility in a clean, tidy and orderly condition and taking 

all practical measures to prevent damage to the facility or any other property on or 

near the site. 

e. Undertaking maintenance works in accordance with the O&M Plan and Operations 

Protocol. 

f. Preventing, with the assistance of law enforcement agencies, where necessary, any 

unauthorized entry to and exit from and any encroachments including any 

encroachments on the site. 

g. Taking all reasonable measures for the safety of all the workmen by providing 

medical assistance as stated herein above, material, supplies and equipment brought 

to the site. Explosives, if any, shall be stored, transported and disposed of by the 

Agency in accordance with Applicable Laws/Permits. 

h. No work at night shall be done. However, special permission shall be taken 

beforehand from the appropriate Authority, if needed.  

i. All the vehicles to be used by the agency in and outside the plant shall strictly follow 

latest emission standard norms. 

j. The site shall be made available for inspection at any time as and when felt necessary 

by the Authorities. 

k. All the materials to be used for construction/maintenance shall be of ISI mark. 

l. Suitable firefighting arrangement shall be made as per prevailing norms and standards 

laid down by the Govt.  

r. Health and Safety: 
 

The Agency shall at all times take the necessary precautions to protect all staff and labour 

employed on the Site from nuisance by insects, rats, mosquitoes, and other pests and 

reduce their danger to health. The Agency shall provide suitable prophylactics for the 

Agency’s Personnel for the prevention of malaria, and shall take steps to prevent the 

formation of stagnant pools of water. The Agency shall comply with all the regulations of 

the local health authorities in these respects and shall in particular arrange to spray 

thoroughly with approved insecticide all buildings erected on the Site. Such treatment shall 

be carried periodically as instructed by the Engineer. In the event of any outbreak of illness 

of an epidemic nature, the Agency shall comply with and carry out such regulations, 

orders, and requirements as may be made by the competent Authority/ Government or the 

local medical or sanitary authorities for the purpose of dealing with and overcoming the 

same. 

s. Burial of the Dead: 
 

In the event of the death of any of the Agency’s Personnel or members of their families, 

the Agency shall be responsible for making the appropriate arrangements for their 

repatriation to the place where they were originally recruited from or to their domicile or 

to any other place as required for burial. The Agency shall also be responsible, to the extent 
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required by any Laws, for making arrangements for burial of any of his local Personnel 

who may die whilst engaged upon the works. 
 

t. Emblem and Logo: 
 

i. The emblem of Project, logo and name of the competent Authority should be affixed 

by multi-colour sticker in Bengali, Hindi and English language on the SWM Units and 

Selected Agency should also paint messages along purpose to each as specified. 

ii. The bidder shall use “Swachh Bharat Mission (U)” in Bengali, Hindi and English 

language. The Selected Bidder will finalize the content of the message in discussion with 

SUDA /Competent Authority.  
 

K. Pre-Operational Activities: (Ref: GCC  Clause J)  
 

The agency shall have to complete the following activities before starting production of by-product. 

The bidder shall commence all activities concurrently. The details of activities are as follows: 
 

L. Payment Terms: (Ref: GCC  Clause K)  
 

1. Payment schedule for supply of machinery & equipment, installation and commissioning 

of plant: 

a. The above-mentioned payment schedule is subject to statutory deduction as per the law of the 

country. 

b. The amount of Security Deposit which together with the Earnest Money already deposited and 

converted into security deposit, shall amount to 10% of the value of works to be executed. 

Security Deposit, amounting to 8% shall be deducted during the progressive running account 

bills based on the above-mentioned payment schedule so that total deduction together with 

Earnest Money constitute 10% of the tendered value.  

2. Payment schedule for Tipping Fees:  
 

Sl. 

No. 
Description of Activity Duration for Completion of Activity  

1. 
Issue of Letter of Intent/Letter of 

Acceptance (LOI/LOA) from Client 
- 

2. Acceptance of LOA from agency 
Within seven (7) calendar days from the date 

of issue of LOI/LOA. 

3. 
Submission of Performance Security and 

Guarantee 

Within fifteen (15) calendar days from the 

date of issue of LOI/LOA. 

4. Signing of Agreement 
Within twenty-one (21) calendar days from 

the date of issue of LOI/LOA. 

5. Issue of work order from Client 
Within three (3) days from the signing of 

Agreement. 

6. 
Submission of plan of action consisting of 

procurement plan 

Within ten (10) calendar days from the date of 

issue of work order to the Agency. 

7. 
Installation and commissioning of waste 

processing equipment/plants, etc. 

Within fifty (50) calendar days from the date 

of issue of work order to the Agency. 

8. 

Trial Run of machineries and equipment 

after installation and commissioning for 

processing of Fresh Municipal Solid 

Waste (MSW) 

Within fifty-five (55) calendar days from the 

date of issue of work order to the Agency. 

9. 
Start processing of Fresh Municipal Solid 

Waste (MSW)  

Within sixty (60) calendar days from the date 

of issue of work order to the Agency. 

i. Payment to be made against supply, installation, testing at site, 

Commissioning and Trial Run of all machineries as mentioned in the RfP. 

90% 

ii. Amount to be paid after 180 calendar days of operation 10% 

 Total 100% 
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a. The Bidder shall submit to the Authority the Running Bill on completion of monthly progress 

along with necessary documents, test reports, statements etc. 

The statement should include the following details: 
 

i. The quantity of waste received at the processing plant weighed through weighbridge along 

with the documentary evidence comprising of date of operation, registration number of 

vehicle, supplying MSW, total weight of the vehicle, empty weight of the vehicle, net 

weight of the MSW. 

ii. Quantity of completed process (in terms of material sent out from the processing plant) at 

site including photographic evidence of the same. 

iii. Certificate from the Engineer-in-Charge/Competent Authority certifying the work done. 

iv. The documents furnishing the proof of disposal/ utilization (with date, quantity, and other 

details) at the suitable location for the end product (compost, recyclable and reusable inert, 

combustible, others if any).  

v. Utilization certificate of disposed material must be furnished.  

vi. The submitted test report shall include the test for ambient air and ground water quality 

done at regular interval as per SWM Rules 2016. 
 

b. Payment for the processing of fresh waste shall be calculated as per the records as 

mentioned above by following formula:  

 

 Payment to be made by Authority every month for processing MSW = {A*B}-C 

 Where, A: Per ton rate quoted by the successful bidder 

              B: Quantity of waste to be processed (Input weight)  

              C: Penalty as and when applicable 
 

c. Payment Breakup schedule: 

a.     50% payment (after necessary deduction as applicable) shall be released against 1st R/A 

Bill only to maintain cash flow during execution; however, no further payment shall be 

made if actual quantity of RDF generated has not been disposed from the site within 30 

days from date of processing which shall not exceed the EMD submitted by the bidder at 

any point of time during the contract period.  

b.     Balance 50% payment (after necessary deduction as applicable) shall be released against 

1st R/A Bill after submission of documentary proof/evidence, certificates etc. showing the 

entitlement of receiving the payment. 

c.     2nd and subsequent R/A bill (after necessary deduction as applicable) will be paid after 

submission of documentary proof/evidence, certificates etc. as per requirement.  

The amount of Security Deposit which together with the Earnest Money already deposited and 

converted into security deposit, shall amount to 10% of the value of works to be executed. 

Security Deposit, amounting to 8% shall be deducted during the progressive running account 

bills based on the above mentioned payment schedule so that total deduction together with 

Earnest Money constitute 10% of the tendered value. 

M. Performance Security and Guarantee: (Ref: GCC  Clause I) 

The successful Bidder shall submit 2% of the project value inclusive of all taxes & duties and GST 

(i.e. project value = 200 TPD x 365 days x 10 years x quoted rate per MT) in the form of irrevocable 

Bank Guarantee issued/confirmed from any of the commercial banks in India in an acceptable 

form valid for a period of two (2) years  within the 15 calendar days from issuance of work 

order. Such Bank Guarantee is required to be renewed 60 days before the expiry of the validity 

period and such practice will be followed throughout the contract period without any irregularity.  
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N. Refund of Security Deposit: (Ref: GCC  Clause M) 

a. Against supply of machinery and equipment, installation and commissioning of plant: 

i. Security deposit shall be refunded to the agency after expiry of 6 (six) months from the date 

of successful operation (referred payment terms) of the plant. 

ii. No interest shall be payable on the deducted amount. 

 

b. Against Tipping Fees: 
 

i. The Contractor wouldn’t get any provision for refund of the Security Deposit by replacing equal 

amount of Bank Guarantee from any scheduled Bank, even after completion of the work. 

ii. The EMD for the successful Bidder will be converted to Security Deposit and additional amount 

of 8% will be deducted towards Security Deposit from each monthly invoice. Such deducted 

total amount will be refunded after 12 months on completion of each year. 
 

O. Liquidated Damages/ Penalties: (Ref: GCC  Clause N) 

i. Failure to execute the Agreement after issue of LoI/LoA: 

If the successful bidder fails to sign the Agreement in the format shared by the Authority within 

21 working days of issue of LoI/LoA from Authority/SUDA without any valid ground, then the 

EMD will be forfeited, the bid will stand cancelled and Authority/SUDA will have the right to 

issue fresh tender for the said work.  

ii. Delay in Completion of Work:  
 

In case the bidder fails to complete the work within the time frame as mentioned above (Pre-

Operational Activities), then the bidder will be liable to pay a minimum fine of ₹25,000/- 

(Rupees Twenty Five Thousand) and maximum of ₹5,00,000/- (Rupees Five Lakh), for every 

day of delay as liquidated damage subjected to maximum of 10% of project cost. In case the 

successful bidder is not solely liable for the delay, amount of liquidated damage shall be 

deducted on proportionate/pro rata basis depending upon the successful bidder’s extent of fault 

in causing such delay. Authority/SUDA shall have the right to determine such extent of fault 

and liquidated damages. Payment of liquidated damages shall not be the sole and exclusive 

remedies available to Authority/SUDA and the successful bidder shall not be relieved from any 

obligations by virtue of payment of such liquidated damages. Authority/SUDA may in its 

discretion, have the right to terminate the Agreement.  
 

iii. In case installation and commissioning of waste processing equipment/plants, etc. gets delayed 

beyond 30 days over and above the allotted period as mentioned above (Pre-Operational 

Activities), Authority/SUDA may decide to complete the project by itself and terminate the 

agreement. In this scenario, the Performance Security and Guarantee as well as Security Deposit 

will be forfeited instantly. Authority/SUDA will not be required to refund such to the bidder. 

The plant in the as is state will continue to be the sole property of Authority/SUDA and the 

termination of the agreement with bidder will not constitute any transfer of ownership. 
 

iv. Other Liquidated Damages: 

Sl. 

No. 
Description of Non-Compliance Penalty Amount 

1. 

Non-Compliance to, SWM Rules 2016, CPCB 

Guidelines 2019 on Fresh Municipal Solid Waste 

(MSW) and other Environmental Standards 

notified by regulatory authorities or as specified 

in the Contract. 

₹20,000/- per Incidence per day till 

compliance is achieved. 

2. 

Non provision/ delay in disposal of all fractions 

coming out of processing as end products beyond 

fifteen (15) days from the date of production of 

such.  

₹20,000/- per item per day till 

compliance is achieved. 
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Sl. 

No. 
Description of Non-Compliance Penalty Amount 

3. 

Non-compliance of Safety Standards, use of 

Personal Protective Equipment by the workers, 

fire safety, slope stability while forming 

windrows (if any during pre-stabilization 

process) by the workers. 

₹ 1,000/- per Incidence per day till the 

compliance of the failure in addition to 

the penalties/actions imposed by various 

Authorities. 

4. 

Non-compliance of Operation and Maintenance 

Manual related to machineries and equipment, 

civil structure within the plant area, laboratory 

equipment, etc.  

₹ 1,000/- per Incidence per day till the 

compliance of the failure in addition to 

the penalties/actions imposed by various 

Authorities. 

5. 

Non-compliance of submission of testing of 

moisture content of Fresh Municipal Solid Waste 

(MSW) on regular basis as mentioned in bid 

document 

2% of rate quoted by the bidder x Qty in 

MT Processed till the compliance is 

achieved. 

6. 

Non-compliance of submission of testing of 

air/ground water/soil quality of Fresh Municipal 

Solid Waste (MSW) project site in regular 

interval as mentioned in bidding document 

₹5,000/- per Incidence per day till the 

compliance is achieved. 

7. 

Tampering of records at weighbridge or 

submission of manipulated records or any 

malpractice which will affect quantity & 

quality of work done. 

50% of the value of bills certified for 3 

(three) preceding months from the month 

of incidence noticed. 

8. 

Non-compliance on treatment of leachate as 

specified in the bidding document or as 

stipulated by the regulatory agencies. 

₹2,000/- per incidence per day, till the 

compliance of the failure is achieved. 

9. 

Non-compliance on maintenance of already 

installed Real Time monitoring System including 

CCTV surveillance and operation. 

10% of rate quoted by the bidder x 

quantity in MT Processed till the 

compliance is achieved. 

10. Failure to Submit Progress Report on time ₹1,000/- per incidence 

11. Fire incidents ₹25,000/- per incidence per day  

12. Non-compliance of installation of GPS Tracking 

System in all Vehicles to be used for 

transportation of Fresh Municipal Solid Waste 

(MSW) and disposal of different fraction of Fresh 

Municipal Solid Waste (MSW). Alternative 

method of tracking of RDF disposal vehicle may 

be accepted with the approval of TIA/ EIC. 

 4% of rate quoted by the bidder x Qty in 

MT Processed till the compliance is 

achieved.  

13. Non-compliance of submission of calibration 

certificate of each testing equipment’s for 

processing of Fresh Municipal Solid Waste 

(MSW) in regular interval as mentioned bidding 

document. 

₹5,000/- per Incidence per day till the 

compliance is achieved. 

14. Non-compliance of proper disposal of RDF, 

Inert/C&D and Compost within Specified time. 

₹ 2000/MT of RDF per month 

₹ 2000/MT of Inert/C&D per month 

₹ 2000/MT of Compost per month 

15. Non-availability of equipment No penalty if all equipment in working 

condition for 90% of the operational days 

in a month. 

 

If any equipment is not in working 

condition, a Penalty of INR 5,000 per day 

to be applied on all days beyond the 

buffer of 10% in a month. 
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Sl. 

No. 
Description of Non-Compliance Penalty Amount 

 

Excluding incidents of: 

• Rainy days 

• Other externalities include social 

aspects. 

• Factors not under the control of the 

Agency which shall only be under the 

sole discretion of concerned EIC of 

Authority/SUDA 

16. Non-compliance during monsoon period (during 

rains beyond monsoon period also)  

The contractor shall ensure: 

If it is required to process the Fresh Municipal 

Solid Waste (MSW) during monsoon period then 

all pre-processed and recovered materials shall 

either be stored under a temporary shed or stored 

at an elevated platform or similar arrangement as 

covered with 200 gsm silpaulin material and tied 

with ropes at proper interval, to prevent washing 

by rain / rising waters, with weights so as to 

ensure the material remains dry and safe with a 

cut off drain around. 

₹5,000/- per incidence till compliance is 

achieved.  

17. Failure in submission of documents with regards 

to mandatory insurance of machineries, 

equipment and manpower to be deployed. 

₹5,000 for each additional day of delay 

after expiry of submission period i.e., 30 

days from date of issuance of formal 

work order. 

18. If the agency fails to take weight of input Fresh 

Municipal Solid Waste (MSW) (before putting 

the Fresh Municipal Solid Waste (MSW) into the 

trommel) a penalty will be charged. 

₹63 per MT of output Fresh Municipal 

Solid Waste (MSW) processed. 

19. Non-compliance of quality standard similar to 

SCF/RDF-Grade-III as per Guidelines on Usage 

of Refuse Derived Fuel in Various Industries 

published by CPHEEO 

₹2,000/MT of RDF 

20. Weighbridge System Malfunction Categories Category – 1:  
 

Minor malfunctions (1 day): If the 

weighing system malfunctions or 

encounters technical problems, the 

Agency must mandatorily fix it within 

24 hours. 
 

During this downtime: Fresh 

Municipal Solid Waste will be 

weighed at Authority/SUDA approved 

private weighbridge outside the site. 

The Agency will be responsible for all 

costs associated with using this 

external weighbridge. 

Authority/SUDA will not cover these 

costs. No penalty till 5 days.  
 

Category – 2A 
 

Medium Level Breakdown (up to 9 

days): If due to reasons beyond the 
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Sl. 

No. 
Description of Non-Compliance Penalty Amount 

reasonable control of the Agency the 

weighing system is nonoperational for 

more than 5 days, a penalty of ₹15,000 

per day shall be imposed from 6th day 

to the processed waste upto 9th day. 

Also, Fresh Municipal Solid Waste 

will be weighed at a Authority/SUDA 

approved private weighbridge outside 

the site during this time. The Agency 

will be responsible for all costs 

associated with using this external 

weighbridge.  
 

Category – 2B 
 

Medium Level Breakdown (Between 

10th to 15th day): If due to reasons 

beyond the reasonable control of the 

Agency the weighing system is 

nonoperational for more than 9 days, a 

penalty of ₹25,000 per day shall be 

imposed from 10th day to the processed 

waste upto 15th day. Also, Fresh 

Municipal Solid Waste will be 

weighed at a Authority/SUDA 

approved private weighbridge outside 

the site during this time. The Agency 

will be responsible for all costs 

associated with using this external 

weighbridge. Authority/SUDA will 

not cover these costs. 
 

Category - 3 
 

Major breakdowns (beyond 15 

days): For severe breakdowns 

exceeding 15 days, a penalty of 

₹50,000 per day will be applied to the 

processed weight and also a show 

cause letter will be issued. If in any 

case breakdown period exceeds 20 

days, a penalty of ₹1,00,000 per day 

shall be imposed to the processed 

waste. Also, Fresh Municipal Solid 

Waste will be weighed at 

Authority/SUDA approved private 

weighbridge outside the site during 

this time. The Agency will be 

responsible for all costs associated 

with using this external weighbridge. 

Authority/SUDA will not cover these 

costs. 
 

Furthermore, fresh Weighbridge 

Calibration Certificate has to submit 

duly after repairing of the same to EIC 

in each case. 
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Note: 

1. The above penalty shall be in addition to statutory penalty levied by any authority and also 

include cost of remedial measure if any undertaken by the Authority. 
 

2. The cumulative maximum amount of penalty during the contract period for the whole of the works 

is 10% of the accepted contract price beyond the contract may attract termination as per clause 

mentioned in the bidding document. 
 

3. Repetitive penalties as per performance of the bidder may lead to a compulsory imposition of 

liquidated damages, and if the issue persists, it may lead to termination of the contract without 

assigning any reason whatsoever and also without achieving full liquidity damages (i.e., 10% of the 

accepted contract price) as mentioned in the contract documents. The Engineer-in-Charge (EIC) of 

Authority/SUDA has the discretion to implement this. 

 
 

P. Measure to be taken up after exhaustion of maximum limit for Compensation for Delay: 

(Ref: GCC Clause O) 
 

If the cumulative compensation damage amount along with penalties amount exceeds 10% of the 

Contract Value, the Authority may: 
 

a. Terminate the contract agreement by forfeiting Performance Guarantee, Security Deposit (SD) etc. 

b. Impose penal action as per procurement rules of Finance Department, Government of West Bengal. 

c. Retain the Bidder on depositing the amount equivalent to such compensation damage of 10% of 

the contract amount. However, the retention of the Bidder on such ground shall not free him from 

his liabilities for completion of the work or any future imposition of compensation damages. 
 

The decision of the Authority in this regard shall be final and binding upon both the parties. 
 

Q. Settlement of Accounts: (Ref: GCC Clause Y) 
 

i. Upon termination of the contract prior to the completion of contract under clause mentioned 

above, the amount due to the agency shall be recovered by forfeiting Performance Guarantee and 

appropriating the Security Deposit. No compensation will be paid to the agency for capital 

investment done by the agency on civil works and on plant & machinery. 

ii. The installed machineries and equipment for value engineering in the wet and dry waste 

processing for which machineries and equipment other than those provided in the list are being 

procured by the agency at his own cost and arrangement and such machineries and equipment 

which are being used for value engineering will be the exclusive property of Authority/SUDA. 
 

R. Third Party Inspection: (Ref: GCC Clause Z) 
 

TIA/Authority may appoint third party inspection agency/ Independent Engineer/ Authority Engineer/ 

Committee set up by the Authority to verify the quality and quantity and other activities related to 

processing of fresh waste to be carried out by the selected bidder as per SWM rule 2026, CPCB 

guideline, and other guidelines framed by GOI, Govt. of WB time to time for the processing of Fresh 

Municipal Solid Waste (MSW). In that case payment shall be made for the quantity of different fractions 

removed from the site based on the certification of third party inspection agency/ Independent Engineer/ 

Authority Engineer/ Committee set up by the Authority. 
 

S. Provision for Variation in Quantity: (Ref: GCC Clause AA) 
 

If there is a variation in total quantity of Fresh Municipal Solid Waste (MSW) than the quantity of Fresh 

Municipal Solid Waste (MSW) approved in the Work Plan the following provision shall be adopted: 
 

T. Handing over of the plant site with machineries and equipment after completion of the 

contract: (Ref: GCC Clause AE) 

The agency shall hand over the plant site consisting of machineries and equipment including any 

other equipment procured by the agency for the purpose of value engineering, after satisfactory 

completion of the contract as per terms and condition defined in the Contract agreement in good 

running condition to the Authority/SUDA in presence of EIC. 
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U. Settlement of disputes - Dispute Redressal Committee’: (Ref: GCC Clause 34) 
 

Settlement of Disputes and Arbitration:  
 

Except where otherwise provided in the contract, all questions and disputes relating to the meaning of 

the specifications, designs, drawings and instructions herein before mentioned and as to the quality of 

workmanship or materials used on the work or as to any other question, claim, right, matter or thing 

whatsoever, in any way arising out of or relating to the contracts, designs, drawings, specifications, 

estimates, instructions, orders or these conditions or otherwise concerning the works, or the executions 

or failure to execute the same, whether arising during the progress of the work, or after the completion 

or abandonment thereof shall be dealt with as mentioned hereinafter: 
 

If the contractor considers any work demanded of him/her to be outside the requirements of the contract, 

or disputes any drawings, record or decision given in writing by the Engineer-in-Charge or any matter 

in connection with or arising out of the contract or carrying out of the work to be unacceptable, he/she 

shall promptly within 15 days request the Chairman of the Departmental Dispute Redressal Committee, 

in writing, for written instruction or decision. Thereupon, the Dispute Redressal Committee shall give 

its written instruction or decision within a period of three months from the date of receipt of the 

Contractor’s letter. 
 

The Dispute Redressal Committee in each of the Works Departments shall be constituted with the 

following officials as Members: 

 

(1) Senior Special Secretary of the Department of UD & MA Chairperson 

(2) 
Joint Secretary/Deputy Secretary/any Officer of equivalent rank of the 

Department 
Member 

(3) 
One Designated Chief Engineer/Engineer of the Department to be 

nominated by the Department concerned 

Member Secretary 

and Convenor 

(4) 

One representative of Finance Department of the Government not 

below the rank of Joint Secretary or Financial Advisor in case of the 

Works Department where FA system has been introduced 

Member 

 

This provision will be applicable irrespective of the value of the works to which the dispute may relate. 
 

If the parties fail to arrive at ant conclusion, in that situation the legal steps in accordance of the Law 

of the Land/India may be taken and courts at Kolkata shall have exclusive jurisdiction to adjudicate the 

disputes or if both the parties agreed to do so, it may be referred to Arbitration. If both the parties do 

not agree to refer to Arbitration, or if the dispute cannot be amicably settled, then legal steps in 

accordance with the laws of India may be taken and courts at Kolkata shall have exclusive jurisdiction 

to adjudicate the disputes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

[Page 104 of 139] 

 

Appendix – I: Site Monitoring Report Format 

 

DAILY SITE MONITORING REPORT BY THE SUDA AND ULB 

 

1) Name of Urban Local Body (ULB) : 

2) Name/Location of dump site : 

3) Date of inspection : 

4) Inspected by (name of the officer, entrusted by the municipality/nodal officer) : 

 

 

FORMAT – A1 

 

LOG SHEET FOR RECORDING TEMPERATURE, BIO-CULTURE, PH ETC. 

 

Windrow 

Sl. No. 

Windro

w 

Formati

on Date 

Windro

w Size 

Age of 

Windro

w 

Windro

w 

Turning 

Day 

Temperatur

e Bio-

Culture 

pH 

Value 
Remarks 

9:00 

AM 

4:00 

PM 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 

          

          

 

FORMAT – A2 

LOG SHEET FOR RECORDING WEIGHT OF INPUT FRESH MUNICIPAL SOLID WASTE 

(MSW) 

 

Trip 

Sl. 

No. 

Date Time 
Vehicle 

No. 

Vehicle 

Type 

Type of 

material 

Gross 

tare 

weight 

(kg) 

Empty 

tare 

weight 

(kg) 

Net weight 

(kg) 

(7) – (8) 

Remarks 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 

          

          

 

 

 

 

 

_________________________                                                               _________________________                                               

Signature of the Nodal Officer                                                                         Signature of the ULB         
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Format - B  

PRE-BILL CERTIFICATION, AS PER SOLID WASTE MANAGEMENT RULES’ 2016 AND CPCB 

GUIDELINES FOR DISPOSAL OF FRESH MUNICIPAL SOLID WASTE (MSW) WASTE 

COMPLIANCE REPORT 

A. R/A BILL NO. AND DATE: 

B. Quantity of waste processed till the date of previous billing: 

C. Quantity of waste processed till the date of billing: 

D. Quantity of waste processed and payable in this R/A bill: 

E. Quantity of waste fraction, removed from dumpsite in this R/A: 

 

1) Name of Urban Local Body (ULB)    : 

2) Name/Location of site     : 

3) AA & FS no. & date 

4) Work order issued to     : 

5) Quoted rate per MT     : 

6) Actual quantity of incoming Fresh MSW   :  

7) Date of commencement     :  

8) Date of completion of Windrow composting  :  

9) The date of recovery of recyclables, RDF, inert materials  

and C&D waste      : 

10) Stabilization of waste by formation of Windows  :  

11) Use of bio-culture for stabilization of waste   : 

12) Appropriate machineries used    : 

13) Period of maintaining windrows     : 

14) Interval of churning     :  

15) Weighbridge installed (Y/N)    : 

16) No. of weighbridge installed     : 

17) Whether calibration certificate obtained from  

Controller of Legal Metrology, Government of  

West Bengal?       :  

18) Screening equipment (number)     : 

19) Screen size :  (i) 

(ii)  

(iii) 

20) Capacity of the each Trommels to process in the day  :  

21) Total capacity of the Trommels to process in the day  : 

22) Date of operation of the Trommels                                         :  

23) Daily rate of processing      :  

24) Log sheet for temperature recording and pH value   :   

25) Material balance analysis details     : 

26) Supporting documents for use of different fractions  

(Compost/recyclables/RDF/other waste)    : 

27) Forward linkage for ultimate disposal of  

(Mention the name of the agencies and confirm  

whether the agreement entered into by the agency)  : 

(a) Compost  : 

(b) RDF   :  

(c) Recyclables  :  

(d) Inert  :  

(e) C&D waste  : 

28) Challan and Quantity of the waste material disposed from site:  

(a) Compost  : 

(b) RDF   :  

(c) Recyclables  :  
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(d) Inert   :  

(e) C&D waste  : 

  

 

29) Appropriate testing of different fractions from NABL/  

PCB approved or accredited lab     :  

30) Is fresh waste being dumped with the Fresh Municipal Solid Waste (MSW) waste 

 : 

31) % of inert materials obtained    : 

32) Fresh Municipal Solid Waste (MSW) waste monitoring and management   : 

33) Air quality monitoring as per CPCB guideline  : 

34) Water quality monitoring as per CPCB guideline   : 

35) Ground water analysis as per CPCB guideline   : 

36) Soil analysis as per CPCB guideline   : 

37) Leachate management as per CPCB guideline   : 

38) Fire control and safety as per CPCB guideline   : 

39) Frequency of quality monitoring of Ground Water   : 

40) Frequency of quality monitoring of Ambient Air   : 

41) Frequency of quality monitoring of Soils    : 

42) Safety and COVID control measures    : 

43) Environment health and safety management  

including COVID control      : 

44) CCTV& Real Time monitoring System installed with web application: 

45) App shared with Engineers of Authority/SUDA   : 

46) Whether sites-supervisor engaged by the agency   : 

47) Material Balance of Input Waste and output fractions  : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: The points mentioned in the format are all indicative and are not exhaustive. The parameter 

giving herein may be modified upon the scenario and feed back received from the Stake holder 

before the finalization of the agreement.  

 

 

 

  

_____________________________ 

Dated Signature of 

the Agency 

______________________________

______________________________

______________________________

_______________ 

 

_____________________________ 

Dated Signature of 

the Nodal Officer 

_______________ 

Municipality/Municipal 

Corporation/Notified Area Authority 
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Appendix – II: No Claim Certificate 

FORMAT FOR NO CLAIM CERTIFICATE 

(On company letterhead) 

 

Agencies Name_________________________ 

[Address and Contact Details] 

Agencies Reference No.___________________________ Date………. 

 

To 

The Director, 

State Urban Development Agency (SUDA), Kolkata 

 

Sub: Contract Agreement no. ---------------- dated --------------for the Work of << name of the Work>> 

 

We have received the sum of ₹ (Rupees ______________________________________only) as final 

settlement for completing the above stated work under the above mentioned contract agreement. 

 

We have received all the amounts payable to us with this payment and have no outstanding dispute of any 

description whatsoever regarding the amounts worked out as payable to us and already received by us. 

 

We are hereby unconditionally and without any reservation whatsoever, certify that we shall have no 

further claim whatsoever, of any description, on any account, against the Procuring Entity, under contract 

above. We shall continue to be bound by the terms and conditions of the contract agreement regarding its 

performance. 

 

Yours faithfully, 

 

Signatures of Agency or 

Officer Authorized to sign the contract documents. 

on behalf of the Agency 

(Company Seal) 

 

Date: 
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SECTION 8: West Bengal Form No. 2911 

 

Clause 1.   

 

1.1 Earnest Money - The person/persons who intend to participate in the Tender for an Estimated Amount 

up to ₹25 Crore (Rupees Twenty-Five Crore) shall have to deposit Earnest Money @ 2% (two percent) of 

the Estimated Amount put to Tender or Rs 10 Lakh, whichever is lower. 

 

In case of offline tender earnest money is to be submitted in the form of Bank Draft or Bankers 

Cheque. 

In case of Online Tender (e-Tender) earnest money is to be deposited through e- tender portal 

(https://tenders.wb.gov.in) by selecting from either of the following payment modes: 

 

i) Net banking (any of the banks listed in the ICICI Bank Payment gateway) in case of payment 

through ICICI Bank Payment Gateway. 

 

ii) RTGS/NEFT in case of offline payment through bank account in any Bank with his/her 

tender/quotation as per Memorandum No. 3975-F(Y) dated: - 28.07.2016 of Secretary to the 

Government of West Bengal, Finance Department. The L1 bidder shall make the Formal 

Agreement after getting the Letter of Acceptance (LOA) issued by the Tender Accepting 

Authority. Failure to make the Formal Agreement within the time period as prescribed in the 

Letter of Acceptance (LOA) for the purpose, may be construed as an attempt to disturb the 

tendering process and will be dealt with accordingly in a legal manner as deemed fit including 

blacklisting the bidder. 

 

1.2 Security Deposit - While making any payment to the person(s) whose tender has been accepted 

(hereinafter shall be called the contractor) for work done under the contract, the authority making payment 

shall deduct such sum which together with the Earnest Money already deposited and converted into 

security deposit, shall amount to 10% of the value of works executed at the material point of time and paid 

during the progressive running accounts bills, so that total deduction together with Earnest Money 

constitute 10% of the tendered value of work actually done. 

 

In case of excess/and supplementary work over the tendered amount, additional security @ of 10% of 

such additional amount is to be deposited for all such excess/and supplementary works beyond the 

tendered amount before payment of final bill. 

 

Compensation of all other sums of money payable by the contractor to the Government under the terms 

of the contract may be deducted from the security deposit. 

 

However, even though the earnest money deposited exceeds the prescribed percentage, due to reduction 

of tendered amount due to any reason whatsoever, such additional earnest money shall be deemed to have 

been converted into security and further deductions from progressive bills shall be made, taking into 

consideration the enhanced component of earnest money so converted into security. 

Security deduction will not normally be required for hiring of inspection vehicles and boats etc., supply 

of tools & plants, furniture and computer peripherals. Separate agreement may be required in those cases, 

particularly for consultancy and RFP for EPC, which shall be made in standard formats to be approved by 

the Government. 

 

After completion of the work, the Contractor may opt for refund of the Security Deposit by replacing 

equal amount of Bank Guarantee of scheduled Bank valid up to 3 months beyond the defect liability 

period. 

 

Additional Performance Security @ 10% of the tendered amount in the form of Bank Guarantee from 

a Scheduled Bank, valid up to the date of completion of work, shall be obtained from the successful bidder, 

if the accepted bid value is 80% or less than the estimated amount put to tender. 
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If the bidder fails to submit Additional Performance Security within 7 (seven) working days from the date 

of LoA or the time period as approved by the Tender inviting Authority, his Earnest Money will be 

forfeited. 

 

If the bidder fails to complete the works successfully, the Additional Performance Security along with 

Security Deposit lying with the Government shall be forfeited at any time during the pendency of contract 

period as per relevant Clauses of the Contract. 

 

Necessary provisions regarding deductions of Security Deposit from the progressive bills of the Contractor 

as per relevant clauses of the contract will in no way be affected/ altered by this Additional Performance 

Security. 

 

Compensation for delay/Liquidated Damage 

  

Clause 2. The time allowed for carrying out the work as entered in the tender shall be strictly 

observed by the contractor and shall be reckoned from the date on which the order to commence work is 

given to the contractor. The work shall throughout the stipulated period of the contract be proceeded with 

all due diligence. Time being deemed to be the essence of the contract on the part of the contractor, the 

contractor shall be bound in all cases, to achieve the ‘Milestones’ as defined under Clause 5 and specified 

in the NIT into various ‘Identifiable and quantifiable construction related stages’ pertaining to the work. 

In the event of the contractor failing to comply with any of the conditions related to achieving the 

‘Milestones’ within the specified time period prescribed for such ‘Milestone’ plus one month, he/she shall 

be liable to pay compensation. 

 

If the contractor fails to commence and/or maintain required progress viz. Milestones defined in the Notice 

Inviting Tender over the total time allotted for its full completion and in terms of clause 5 or fails to 

complete the work and clear the site on or before the end of contract period or extended date of completion, 

he/she shall, without prejudice to any other right or remedy available under the law on account of such 

breach, pay as agreed compensation to the implementing Department. 

 

This will also apply to items or group of items for which a separate period of completion has been 

specified. 

 

Compensation for delay of work: @ 2% (Two percent) of the tendered value of work arrived for 

each month of delay to be computed on per day basis subject to the ceiling limit of security deposit 

already withheld or due to be withheld during imposition of the said clause and minimum payable 

compensation equivalent to the Earnest Money deposited (EMD). 

  

Action when whole of security deposit is forfeited 

 

Provided always, that the total amount of compensation for delay, to be paid under this clause shall not 

exceed 10% of the tendered value of work or the tendered value of the item or group of items of the work, 

for which a separate period of completion is originally given. 

 

The amount of compensation may be adjusted or set-off against any sum payable to the contractor under 

this contract, if the contractor catches up with the progress of work subsequently, part or full of the desired 

progress as per the contract in accordance with the decision of the Tender Accepting Authority, under 

powers delegated by Government to be communicated by the Engineer-in-Charge, the withheld amount 

shall be released. However, no interest, whatsoever, shall be payable on such withheld amount. 

 

Force majeure: -If the work(s) be delayed for the following reasons: - 

 

Due to war, internal emergency and other conditions such as abnormally bad weather, flood, cyclone 

natural calamity or serious loss or damage by fire or civil commotion, the contractor shall immediately 

give notice thereof in writing to the Engineer-in-charge but shall nevertheless use constantly his/her best 

endeavors to prevent or make good the delay and shall do all that may be reasonably required to the 
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satisfaction of the Engineer- in-charge to proceed with the works. 

 

 

Contractor remains liable to pay compensation, if action is not taken under Clause 3 

 

Clause 3. Subject to other provisions contained in this clause, the Engineer-in-charge with the prior 

approval of Tender Accepting Authority, may, without prejudice to his/her any other rights, remedy 

against the Contractor in respect of any delay, inferior workmanship, any claims for damages and/or any 

other provision of the contract or otherwise, and whether the date of completion has or has not been 

elapsed, by notice in writing, absolutely determine the contract in any of the following cases: 

 

(i) If the Contractor has been given by the Engineer-in-Charge a notice in writing to rectify, 

reconstruct or replace any defective work or that work is being performed in an inefficient or 

otherwise improper or un-workman like manner, shall omit to comply with the requirements of 

such notice for a period of seven days thereafter; 

(ii) If the Contractor has without reasonable cause suspended the progress of work, or has failed to 

proceed with the work with due diligence so that, in the opinion of the Engineer-in-Charge 

he/she will be unable to secure completion of the work by the schedule date for completion, and 

continues to do so after a notice of seven days in writing from the Engineer-in-charge; 

(iii) If the Contractor fails to complete the work within the stipulated date or the Milestones/items of 

work within individual dates of completion, if any, stipulated on or before such date(s) of 

completion and does not complete them or reach the defined Milestones within the period 

specified in the notice given in writing to that effect by the Engineer-in-charge; 

(iv) If the Contractor persistently neglects to carry out his/her obligations under the contract and/or 

commits default by not complying with any of the terms & conditions of the contract and does 

not remedy it, or take effective steps to remedy it, within seven days after a notice in writing is 

given to him/her to that effect by the Engineer-in-Charge; 

(v) If the Contractor being an individual, or a firm, or any partner thereof, shall at any time be 

adjudged insolvent or have a ‘Receiving Order’ or Order for administration of his/her Estate 

made against him/her, or take any proceedings for liquidation or composition (other than a 

voluntary liquidation for the purpose of amalgamation or reconstruction) under any Insolvency 

Act for the time being in force, or make any conveyance or assignment of his/her effects or 

composition or arrangement for the benefit of his/her creditor or purport to do so, or if any 

application be made under Insolvency Act for the time being in force for the sequestration of 

his/her Estate, or if a trust deed is executed by him/her for benefit of his/her creditors; 

(vi) If the Contractor being a Company pass a resolution or the court delivers an order of judgement 

that the Company shall be wound up, or if a receiver or a manager on behalf of a creditor be 

appointed, or if a circumstance arise which entitle the Court or the creditor to appoint a receiver 

or a manager or which entitle the court to issue a winding up order; 

(vii) If the Contractor shall suffer an execution order being levied on his/her goods and allows it to 

be continued for a period of 21 days; 

(viii) If the Contractor assigns without prior written approval of the Tender Accepting Authority, 

transfers, sublets (engagement of labour on piece work basis or of labour with materials not to 

be incorporated in the work, shall not be deemed to be subletting) or otherwise parts with or 

attempts to assign, transfer, sublet or otherwise parts with the entire work or any portion thereof 

without prior written approval of the Engineer–in–charge; 

(ix) AND THEREFORE, the Contractor has made himself/herself liable for action under any of the 

cases aforesaid, the Engineer-in-charge on behalf of the Government with the prior approval of 
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Tender Accepting Authority, shall have the powers to adopt any of the following actions, as 

he/she may deem best suited to the interest of the Government: - 

(a) To determine the contract as aforesaid, of which rescission notice in writing and costs to 

be recovered for works since executed subject to a minimum of the amount of Earnest 

Money deposited by the Contractor under the hand of Engineer-in-charge, shall be the 

conclusive evidence. Upon such determination, the Earnest Money Deposit, Security 

Deposit already recovered for executed works and performance guarantee, if any under 

the contract shall be liable to be forfeited and shall be absolutely at the disposal of the 

Government. 

(b) After giving notice to the Contractor to measure up the work executed and to take such 

whole or the balance or part thereof, as shall be un-executed out of his/her hands, and to 

give it to another Contractor to complete the balance work. The Contractor, whose 

contract is determined or rescinded as above, shall not be allowed to participate in the 

tendering process for the balance work. 

(c) To employ labour paid by the implementing Department, and to supply materials, to carry 

out the works or any part of the work, debarring the contractor and debiting the cost of 

labour and price of materials (of the amount of which cost and price determined by 

certificate of the Engineer-in-Charge shall be final and conclusive against the contractor) 

and crediting him/her with the value of the work done, in all respects in the same manner 

and at the same rates as if it had been carried out by the contractor under the terms of 

his/her contract; the certificate of the Executive Engineer as to the value of the work done 

shall be final and conclusive against the contractor. 

Contractors remains liable to pay compensation if action not taken under Clause 3 

 

In the event of above course being adopted by the Engineer-in-charge, the Contractor shall have no claim 

of compensation for any loss sustained by him/her by reason of his/her having purchased or procured any 

material or entered into any engagement or made any advances on any account or with a view to execute 

the work or the performance of the contract. In case, action is taken under any of the provisions aforesaid, 

the contractor shall not be entitled to recover or be paid any sum for any work thereof actually performed 

under this contract, unless and until the Engineer-in-charge has certified in writing that the performance 

of such work and value payable in respect thereof, and he/she shall only be entitled to be paid the value 

so certified. 

 

Clause 3A. In case, the work cannot be started due to reasons not within the control of the Contractor 

within 1/4th (one fourth) of the stipulated time for completion of the work or 45 days whichever is less, 

which is accepted as a valid & justified reason by the Tender Accepting Authority, either party viz. 

Contractor & the Engineer-in-Charge may close the contract with the approval of Tender Accepting 

Authority. In such an eventuality, the earnest money deposited and the security of the contractor shall be 

refunded, but no payment on account of interests, loss of profit or damages etc. shall be payable at all. 

 

Clause 3B. In case a continuing work cannot be completed due to reasons beyond the control of the 

contractor, like Force Majeure enumerated later under Clause 5, the contract may be terminated as stated 

in Clause 3A above by the Engineer-in-Charge with the consent of the contractor and approval of the 

Tender Accepting Authority. 

 

 

Power to take possession of or require removal of or sell Contractor’s plant 

 

Clause 4. In cases in which any of the powers conferred upon the Engineer-in- Charge under Clause 

3 hereof shall have become exercisable and the same had not been previously exercised, non-exercising 

thereof shall not constitute as a waiver of any of the conditions hereto, and such powers shall, 

notwithstanding be exercisable in the event of any future case of default by the contractor, for which by 
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any clause or clauses hereof, he/she is declared liable to pay compensation amounting to whole of his/her 

security deposit, and the liability of the contractor for past and future compensation shall remain 

unaffected. In the event of the Engineer-in-Charge putting in force either of the powers under ix (a) or (c) 

vested with him/her under the preceding clause, he/she may if he/she so desires, take possession of all or 

any tools & plant, materials and stores, in or upon the work, or the site thereof, or belonging to the 

contractor, or procured by him/her and intended to be used for execution of the work, or any part thereof, 

paying or allowing for the same in account at the contract rates or in case of these not being applicable, at 

current market rates to be certified by the Engineer-in-Charge whose certificate thereof, shall be final and 

binding. Otherwise, the Engineer-in-Charge may deliver notice in writing to the contractor or his/her clerk, 

foreman or other authorized agent, requiring him/her to remove such tools & plant, materials or stores 

from the premises within a time to be specified in such notice; and in the event of the contractor failing to 

comply with any such requisition, the Engineer-in- Charge may remove them at the contractor’s expense 

or sale them by public auction or private sale on account of the contractor and at his/her risk, in all respects, 

and the certificate of the Engineer-in-Charge as to the expense of any such removal, and the amount of 

the proceeds and expense of any such sale shall be final and conclusive against the contractor. 

 

Clause 5. The time allowed for execution of a work as specified in the ‘Schedule of Work’ or in the 

extended time in accordance with the terms and conditions shall be the essence of the contract. Execution 

of work shall commence from such time period as mentioned in the said schedule, or from the date of 

handing over of the site to the contractor whichever is later. If the contractor commits default in 

commencing execution of the work as aforesaid within thirty days, without justifiable reasons included 

under Force Majeure or other such reasons beyond the control of the contractor, in which case to be 

reported within seven days by the contractor, considered valid and cogent by the Engineer-in-Charge, the 

Engineer-in-Charge shall after passing of thirty days from the date of scheduled commencement of work 

as per work order, with the prior approval of the Tender Accepting Authority, without prejudice to any 

other right to remedy available in law, be at liberty to apply clause 2 and subsequently clause 3 of the 

tender document. 

  

5.1. As soon as possible after the contract is executed, signed and agreed, the contractor shall submit 

a ‘Time and Progress Chart’ for each broad activity (Milestone) and get it approved by the 

Engineer-in-Charge. The chart shall be prepared in direct relation to the time slated in the Notice 

Inviting Tender (NIT) document, for completion of items or group of items of the work. It shall 

indicate the forecast of the dates of commencement and completion of various trades of sections 

of the work. This may be amended, as necessary, by an agreement between the Engineer-in-

Charge and the contractor within the limitations of time imposed in the NIT document. Further, 

to ensure good progress during execution of work, the contractor shall in all cases, in which the 

time allowed for any work exceeds one month (save and except for special jobs for which a 

separate programme has been agreed upon) to complete the work as per defined ‘Milestones’ 

given in such ‘Schedule of Work’ defined clearly in the NIT itself into various ‘Identifiable and 

quantifiable construction related stages’ related with the type and nature of work, and that the 

‘total time allowed for completion of work’ is to be broken up against achievement of those 

stages during the construction / progress of work to ensure a periodic monitoring of progress 

and enable the contractor and the Engineer-in-Charge to take corrective measures from time to 

time. 

 

5.2. If the work(s) be delayed by: 

 

Force majeure, due to war, internal emergency and other conditions such as abnormally bad 

weather, flood, cyclone natural calamity or serious loss or damage by fire or civil commotion, 

strike or lockout affecting procurement of construction materials or any of the trades employed 

in the work, or any other cause which in the absolute discretion of the Engineer-in-Charge is 

beyond the contractor’s control, then upon happening of any such event causing delay, the 

contractor shall immediately give notice in writing to the Engineer-in-Charge but shall 

nevertheless use constantly his/her best endeavors to prevent or make good the delay and shall 

do all that may be reasonably required to the satisfaction of the Engineer-in-Charge to proceed 

with the works. 
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5.3. Request for rescheduling of ‘Milestones’ of various activities and extension of time, to be 

eligible for consideration, shall be made by the contractor in writing within fourteen days of the 

happening of the event causing delay in the prescribed form. The contractor may also, if 

practicable, indicate in such a request the period for which extension is desired. 

 

5.4. If any such case the Engineer-in-Charge, with the approval of Tender Accepting Authority, may 

give a fair and reasonable extension of time and reschedule the activity wise ‘Milestones’ for 

completion of the work. Such extension shall be communicated to the contractor by the 

Engineer-in-Charge with the approval of Tender Accepting Authority in writing within 

maximum 1 (one) month of the date of receipt of such request. 

 

Final Certificate 

 

Clause 6. On completion of work, the contractor shall be furnished with a certificate by the 

Engineer-in-Charge of such completion, but no such certificate shall be given, nor shall the work be 

considered to be completed until and unless the contractor shall have removed from the work premises on 

which the work is executed, all scaffolding, surplus materials and rubbish, and cleaned off the dirt from 

wood works, doors, windows, floors, or other parts of any building, upon or about which the work is 

executed, or of which he may have had possession for the purpose of the execution thereof, nor until the 

work shall have been measured by the Engineer-in-charge whose measurements shall be binding and 

conclusive against the contractor. If the contractor shall fail to comply with the requirements of this clause 

as to removal of scaffolding, surplus materials and rubbish and cleaning off dirt on or before the date fixed 

for completion of the work, the Engineer-in-charge may at the expense of the contractor remove such 

scaffolding, surplus materials and rubbish, and dispose of the same as he/she thinks fit, and clean off such 

dirt as aforesaid; and the contractor shall forthwith be bound to pay the amount of all expense so incurred, 

and shall have no claim in respect of any such scaffolding or surplus materials as aforesaid, except for any 

sum actually realized by the sale thereof. 

 

Payment on inter- mediate certificates to be regarded as advances 

 

Clause 7. No running account bill payment shall be normally made for works less than 30 (Thirty) 

percent of Tendered Value or up to Rs 25.00 lakh, whichever is less, till after the whole of the work shall 

have been completed and certificate of completion given. For works of tendered value above Rs 25.00 

lakh, for running account bill payment, the contractor shall on submitting a bill of at least Rs 25.00 lakh 

there for, be entitled to receive a payment proportionate to the part thereof, approved and passed by the 

Engineer-in-charge, whose certificate of such approval and passing of the sum so payable shall be final 

and conclusive against the contractor. But all such intermediate payments shall be regarded as payments 

by way of advance against the final m e a s u r e d b i l l payment only and not as payments for work 

actually done and completed, and shall not preclude the bad, unsound, and imperfect or unskillful work 

which is to be removed and taken away and reconstructed, or re-erected or to be considered as an 

admission of the due performance of the contract, or any part thereof, in any respect, or the accruing of 

any claim, nor shall it conclude, determine or affect in any way the powers of the Engineer-in-charge 

under these conditions or any of them as to the final settlement and adjustment of the accounts or otherwise 

or in any other way vary or affect the contract. The final bill shall be submitted by the contractor within 

one month of the date fixed for completion of the work, otherwise the Engineer-in-charge’s certificate of 

the measurement and of the total amount payable for the work accordingly shall be final and binding on 

all parties. 

 

Bills to be submitted monthly 

 

Clause 8. Works bill shall be submitted by the contractor each month, after fulfilling above clause, 

on or before the date fixed by the Engineer-in-charge, for all works executed during the previous month, 

and the Engineer-in-charge shall take or cause to take the requisite measurement for the purpose of having 

the same verified, and the claim as far as admissible adjusted, if possible, before the expiry of fourteen 

days from the presentation of the bill. If the contractor does not submit the bill within the time fixed as 
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aforesaid, the Engineer-in-charge may depute a Junior Engineer to measure up the said work in presence 

of the contractor, whose countersignature in the measurement book will be sufficient warrant; and the 

Engineer-in-charge may prepare a bill from such list which shall be binding on the contractor in all 

respects. 

Within 10 (Ten) days of completion of work, the contractor shall give notice of such completion to the 

Engineer-in-charge and within 14 (Fourteen) days of receipt of such notice, the Engineer-in-charge shall 

inspect the work, and if there is no defect in the work, he/she shall furnish to the contractor a final 

certificate of completion. Otherwise, a provisional certificate of physical completion indicating defects 

(a) to be rectified by the Contractor and/or (b) for which payment will be made at reduced rates, shall be 

issued. Such reduced rate is to be imposed with the approval of Superintending Engineer concerned. 

 

Clause 8A. When annual repair and maintenance work is carried out, the splashes and droppings from 

white washing, colour washing, painting etc., on walls, floors, windows shall be removed and the surface 

cleaned simultaneously with the completion of these items of work in the individual rooms, quarters, or 

premises etc. where the work is done without waiting for the actual completion of all the other items of 

work in the contract. In case, the contractor fails to comply with the requirements of this clause, the 

Engineer-in-Charge shall have the right to get this work done at the cost of the contractor either 

departmentally or through any other contractor. Before taking such action, the Engineer-in-Charge shall 

give ten days’ notice in writing to the contractor. 

 

Clause 8B. The Contractor shall submit completion Plan/Drawing as required in the ‘General 

Specification’ for Civil as well as Electrical Works as applicable within 30 days of completion of the 

work. 

 

Payments of contractor’s bills to Banks 

 

Clause 9. The Contractor shall submit all bills in printed forms, as per format prescribed by 

Government of West Bengal, in the office of the Engineer-in-Charge, and the charges in the bills shall 

always be entered at the rates specified in tender or in case of any extra work ordered in pursuance of 

these conditions, and not mentioned or provided for in the tender at rates thereinafter provided for such 

work. 

 

Clause 9A. (1) Payments due to the contractor may, if so desired by him/her be made to his bank through 

e-Pradan, details of which has to be directly furnished to the Engineer- in-charge. 

 

While the online receipt given by such Banks shall constitute a full and sufficient 

discharge/acquittance for the payment, the contractor should wherever possible present his/her 

bills duly receipted and discharged through his/her Banker/s. 

(2) In the case of bills, which the contractor presents for payment direct, and which are 

not endorsed in favour of the Bank, while efforts will be made to secure payment to the financing 

Bank, payments made to the contractor should be accepted as full acquittance so far as the 

Government is concerned. As a part of the arrangement, the financing Bank should give the 

Government a letter to this effect. 

 

Note 1. The procedure will not affect the usual rights of the Government to deduct from contractor’s bill, 

(whether endorsed in favour of a Bank or not) any sum due to Government of account of penalties, over-

payments etc., on this or any other contract with the Governor of the State of West Bengal. 

 

Note 2. Nothing contained herein shall operate to create in favour of the Bank any rights, claims or equities 

vis-à-vis the Governor. 

 

Stores supplied by Government 

  

Clause 10. If the specification or estimate of the work provides for use of any special description of 

material to be supplied by the Engineer-in-Charge, (such materials & stores and the prices to be charged 

there for as hereinafter mentioned being so far as practicable for the convenience of the contractor, but 
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not so as in any way to control the meaning or effect of this contract specified in the schedule or 

‘Memorandum’ hereto annexed), the contractor shall be supplied with such materials and stores as is 

required from time to time to be used by him/her for the purpose of the contract only, and the value of the 

full quantity of materials and stores so supplied at the rates specified in the said schedule or Memorandum 

may be set off or deducted from any sums then due, or thereafter to become due to the contractor under 

the contract, or otherwise or against or from the security deposit, or the proceeds of sale thereof; if the 

same is held in Government securities, the same or a sufficient portion thereof being in this case sold for 

the purpose. All materials supplied to the contractor shall remain the absolute property of Government, 

and shall not on any account be removed from the site of the work, and shall at all times be open for 

inspection by the Engineer-in-charge. Any such material unused and in perfectly good condition at the 

time of the completion or determination of the contract shall be returned to the Engineer-in-charge’s store, 

if by a notice in writing under his/her hand, he/she shall so require; but the contractor shall not be entitled 

to return any such material unless with such consent, and shall have no claim for compensation on account 

of any such material so supplied to him/her as aforesaid being unused by him, or for any wastage or 

damage to any such material. 

 

Work to be executed in accordance with specifications, drawings, orders, etc. 

 

Clause 11. The Contractor shall execute the whole and every part of work in the most substantial and 

workman like manner, and both, as regards to materials and otherwise, in every respect, in strict 

accordance with the specifications. The contractor shall also conform exactly, fully and faithfully to the 

design and drawings, and instructions in writing relating to the work signed by the Engineer-in-Charge 

and lodged in his/her office, to which the contractor shall be entitled to have access at such office, or on 

the site of the work for the purpose of inspection during office hours, and the contractor shall, if he/she so 

require, be entitled at his/her own expense to make or cause to be made copies of the specifications, and 

of all such design, drawings and instructions as aforesaid. 

 

Alteration in specification and designs do not invalidate contract 

Rates for works not in tender BOQ/SoR 

 

Clause 12. The Engineer-in-Charge shall have powers to make any alteration in, omission from, 

addition to, or substitution for, the original specifications, drawings, designs and instructions, that may 

appear to him/her to be necessary or recommended by Superintending Engineer or the Chief Engineer 

during the progress of work, and the contractor shall be at all times be bound to carry out these works, in 

accordance to any instructions which may be given to him/her in writing, signed by the Engineer-in- 

charge, and such alterations, omissions, additions or substitutions, shall not invalidate the contract but 

shall be deemed to have formed a part of the work included in the original tender and any altered, 

additional or substituted work which the contractor may be directed to do in the manner specified above 

as a part of the work shall be carried out by the contractor on the same conditions in all respects on which 

he/she agreed to do the main work, and at the same rates, if any, may be specified in the tender for the 

main work. Time for the completion of the work shall be extended in the proportion that the altered, 

additional, or substituted work bears to the original work contract, and the certificate of the Engineer-in-

charge shall be conclusive as to such proportion. And, if the altered, additional or substituted work 

includes any class of work, for which no rate is specified in the contract, then such class of work shall be 

carried out at the rates entered in the schedule of rates of concerned Works Department applicable in the 

district, which was in force at the time of acceptance of the contract, minus/plus the percentage which the 

total tendered amount bears to the estimated cost of the entire work put to tender; and if the altered, 

additional or substituted work is not entered in the said schedule of rates, payment thereof shall be made 

by the Engineer-in-charge by determining the rates on analysis worked out from (a) the basic rates of 

materials and labour provided in the aforesaid schedule of rates, or (b) the current market rates of materials 

and labour when even basic rates for the work are not available in the schedule. In cases when such rates 

are determined on analysis by the Engineer-in-charge under (a) above, the stipulated percentage above or 

below schedule of rates as provided in the contract shall also apply, and in case of rates worked out on 

analysis under (b) above, payment shall be made at the rates so determined without application of the said 

stipulated percentage. In the event of any dispute regarding rates determined on analysis for any altered, 

additional, or substituted work under this clause, the decision of the Superintending Engineer shall be final 
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and binding. 

 

 

 

No compensation for alternation in or restriction of work to be carried out. 

  

Clause 13. If at any time after the commencement of the work the Governor shall for any reason 

whatsoever not require the whole thereof as specified in the tender to be carried out, the Engineer-in-

charge shall give notice in writing of the fact to the contractor, who shall have no claim to any payment 

or compensation whatsoever on account of any profit or advantage which he might have derived from 

execution of the work in full, but which he/she did not derive in consequence of the full amount of the 

work not having been carried out; neither shall he/she have any claim for compensation by reason of any 

alterations having been made in the original specifications, drawings, designs and instructions which shall 

involve any curtailment of the work as originally contemplated. 

  

 

Action and compensation payable in case of bad work 

 

Clause 14. If it shall appear to the Engineer-in-charge or his/her subordinate engineer in-charge of 

the work, that any work has been executed with unsound, imperfect, or unskillful workmanship, or with 

materials of any inferior description, or that any materials or articles provided by the Contractor, for the 

execution of the work are unsound, or of a quality inferior to that contracted for, or otherwise not in 

accordance with the contract, the contractor shall on demand in writing from the Engineer-in-charge 

specifying the work, materials or articles complained of notwithstanding that the same may have been 

inadvertently passed, certified and paid for, forthwith rectify or remove and re-construct the work so 

specified in whole or in part, as the case may require, or as the case may be remove the materials or articles 

so specified and provide other proper and suitable materials or articles at his/her own proper charge and 

cost; and in the event of his failing to do so within a period to be specified by the Engineer-in-charge in 

his/her demand aforesaid, then the contractor shall be liable to pay compensation at the rate of one percent 

on the amount of the estimate put to tender / on up to date executed work value for every day not exceeding 

ten days, while his/ her failure to do so shall continue and in the case of any such failure, the Engineer-in-

charge may rectify or remove, and re-execute the work or remove and replace with others, the materials 

or articles complained of as the case may be at the risk and expense in all respects of the contractor. 

 

Work to be open to inspection 

Contractor or his/her responsible agent to be present 

 

Clause 15. All work under or in course of execution or executed in pursuance of the contract shall at 

all times be open to inspection and supervision of the Engineer-in-Charge and all his/her subordinates and 

also higher Officers/Authority of the Government and the contractor shall at all times during the normal 

working hours, and at all other times at which reasonable notice of the intention of the Engineer-in-charge 

or his/her subordinates to visit the work site shall have been given to the contractor, either himself/herself 

be present to receive orders and instructions, or have a responsible agent duly accredited in writing present 

for that purpose. Orders given to the contractor’s agent shall be considered to have the same force as if it 

had been given to the contractor himself/herself. 

 

Notice to be given before work is covered up 

 

Clause 16. The Contractor shall give, not less than five days’ notice in writing to the Engineer-in-

charge or his/her subordinate in-charge of the work, before covering up or otherwise placing beyond the 

reach of measurement any work, in order that the same is so covered up or placed beyond the reach of 

measurement, and shall not cover up or place beyond the reach of measurement any work without the 

consent in writing of the Engineer-in-charge or his/her subordinate, in-charge of the work; and if any work 

shall be covered up or placed beyond the reach of measurement without such notice having been given or 

consent obtained, the same shall be uncovered at the contractor’s expense, or, in default thereof no 

payment or allowance shall be made for such work or the materials with which the same was executed. 
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Contractor liable for damage done and for imperfections for 180 days after certificate 

 

Clause 17. If the Contractor or his/her workers or authorized representatives shall break, deface, 

injure or destroy any part of the structure in which they may be working or any building, road, road curbs, 

fence, canals, water pipes, cables, drains, electric or telephone posts or wires, trees, grass or grassland or 

cultivated ground contiguous to the premises on which the work or any part of it is being executed, or if 

any damage shall happen to the work from any cause whatever or any imperfections become apparent in 

it at any time, whether during its execution or within a period of six months after issuance of a certificate 

of its completion by the Engineer-in-Charge, the contractor shall make the same good at his/her own 

expense, or in default, the Engineer-in-Charge may cause the same to be made good by other workers, 

and deduct the expenses (of which the certificate of the Engineer-in-Charge shall be final and binding) 

from any sums, whether under the contract or otherwise, that may be then, or at any time thereafter become 

due to the contractor by the Government or from his/her security deposit, or the proceeds of sale thereof, 

or of a sufficient portion thereof, and if the cost in the opinion of the Engineer-in-Charge whose opinion 

shall be final and conclusive against the contractor, making such damage or imperfections good shall 

exceed the amount of such security deposit and/or such sums, it shall be lawful for the Government to 

recover the excess costs from the contractor in accordance with the procedure prescribed by any law for 

the time being in force. 

 

Clause 17A. The Contractor shall also supply without charge the requisite number of persons with the 

means and materials necessary for the purpose of setting out works, and counting, weighing, assisting in 

the joint measurement or examination at any time and from time to time of the work or materials. Failing 

his/her so doing the same may be provided by the Engineer-in-Charge at the expense of the Contractor 

and the expenses may be deducted from any money due to the contractor under the contract or from his/her 

Security Deposit or the proceeds of sales thereof or of a sufficient portion thereof. The Contractor shall 

also provide all necessary fencing / barricading / providing caution boards etc. and light required to protect 

the public from accident, and shall be bound to bear the expenses of defense of every suit, action or other 

proceedings at law that may be brought by any person for injury sustained owing to neglect of the above 

precautions and to pay any damage and costs which may be awarded in such suit, actions or proceedings 

to any such persons or which may with the consent of the Contractor be paid to compromise any claim by 

any such persons. 

 

Clause 18A. In every case in which by virtue of the provisions under sub-section (1) of Section 12, of the 

Workmen’s Compensation Act, 1923, the implementing Department is obliged to pay compensation to a 

workman employed by the contractor, in execution of the works. The implementing Department will 

recover from the Contractor the amount of compensation so paid; and without prejudice to the rights of 

the Department under sub- section (2) of section 12, of the said Act, implementing Department shall be at 

liberty to recover such amount or any part thereof by deducting it from the security deposit or from any 

sum due by implementing Department to the Contractor whether under this contract or otherwise. The 

implementing Department shall not be bound to contest any claim made against it under sub-section (1) 

Section 12, of the said Act, except on the written request of the contractor and upon his/her giving to the 

implementing Department full security for all costs for which the Department might become liable in 

consequence of contesting such claims. 

 

Clause 18B. In every case in which by virtue of the provisions under ‘The Contract Labour (Regulation 

& Abolition) Act 1970’, and its amendments and rules, the implementing Department is obliged to pay 

amount of wages to a workman employed by the Contractor in execution of the works, or to incur any 

expenditure in providing welfare and health amenities required to be provided under the above said Act 

and the rules framed by Government from time to time for the protection of health and sanitary 

arrangements for workers employed by Contractors, executing Department will recover from the 

Contractor, the amount of wages so paid or the amount of expenditure so incurred; and without prejudice 

to the rights of the executing Department under sub- section(2) of Section 20, and sub-section (4) of 

Section 21, of the Contract Labour (Regulation and Abolition) Act, 1970, executing Department shall be 

at liberty to recover such amount or any part thereof by deducting it form the security deposit or from any 
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sum due by Executing Department to the Contractor whether under this contract or otherwise and the 

executing Department shall not be bound to contest any claim made against it under sub-section (1) of 

Section 20, sub-section (4) of section 21, of the said Act, except on the written request of the Contactor 

and upon his/her giving to the implementing Department full security for all costs for which the 

Department might become liable in contesting such claim. 

 

Labour 

Payment of minimum Wages to Labour 

  

Clause 19. The Contractor shall obtain a valid license under the Contract Labour (Regulation and 

Abolition) Act, 1970, before the commencement of the work, and continue to have valid licenses until the 

completion of the work. The contractor shall also abide by the provisions of the Child Labour (Prohibition 

and Regulation) Act, 1986, Fatal Accident Act, 1855, Personal Injuries (Compensation Insurance) Act, 

1970. 

The Contractor shall also comply with the provisions of the ‘Building and Other Construction Workers 

(Regulation of Employment & Conditions of Service) Act, 1996’ and ‘The Building and Other 

Construction Workers Welfare Cess Act, 1996’. Failure to fulfill these requirements shall attract penal 

provisions of the contract, arising out of the resultant non-implementation of such provisions. 

 

Clause 19A. No labour/s below the age of eighteen years shall be employed in the work and the contractor 

shall abide by the provisions of the Child Labour (Prohibition & Regulation) Act, 1986. Employment of 

female labour/s in works in the neighborhoods of sensitive barracks should be avoided as far as possible. 

 

Clause 19B. The Contractor shall pay to labours employed by him/her either directly or through Sub-

Contractors, wages not less than fair wages as defined by the Labour Commissioner of the State 

Government under ‘Minimum Wages Act, 1948’, Contractor’s Labour Regulations or as per the 

provisions of the Contract Labour (Regulation and Abolition) Act, 1970, wherever applicable. 

 

The contractor shall, notwithstanding the provisions of any contract to the contrary, cause to be paid fair 

wage to labour indirectly engaged on the work, including any labour engaged by his sub-contractors in 

connection with the said work, as if the labour had been immediately employed by him/her. 

 

In respect of all labourers directly or indirectly employed in the works for performance of the Contractor’s 

part of the contract, the contractor shall comply with or cause to be complied with the contractor’s Labour 

Regulations made by the State Government/ Government of India, from time to time in regard to payment 

of wages, wage period, deductions from wages, recovery of wages not paid and deductions made without 

authority, maintenance of wage books or wage slips, publication of scale of wage and other terms of 

employment, inspection and submission of periodical returns and all other matters likewise in nature or 

as per the provisions of the Contract Labour (Regulation and Abolition) Act, 1970, and the Inter-State 

Migrant Workmen (Regulation of Employment and Conditions of Service) Act, 1979, Minimum Wages 

Act, 1948, wherever applicable. 

 

a) The Engineer-in-Charge concerned shall have the right to deduct from the money due to the 

contractor any sum required or estimated to be required for making good the loss suffered by a 

worker or workers by reason of non-fulfillment of the conditions of the contract for the benefit of 

the workers, non-payment of wages or of deductions made from his/her/their wages which are not 

justified by their terms of the contract or non-observance of the regulations. 

 

b) Under the provision of Weekly Holidays Act, 1986, the contractor is bound to allow to the labours, 

directly or indirectly employed in the work, one day rest for 6 days of continuous work, and pay 

wages at the same rate as for duty. In the event of default, the Engineer-in-charge shall have the 

right to deduct the sum or sums not paid on account of wages for weekly holidays to any labour 

and pay the same to the persons entitled thereto from any money due to the contractor by the 

Engineer-in-charge concerned. 

 

The contractor shall also comply with the provisions of the ‘Employees Liability Act, 2008’, Workmen’s 
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Compensation Act and ‘Maternity Benefits Act’ or the amendments thereof or any other law relating 

thereto, and the rules made there under from time to time. 

 

The Contractor shall indemnify and keep indemnified the implementing Department against payments to 

be made under and for the observance of the laws aforesaid and PW Contractor’s Labour Regulations 

without prejudice to this right to claim indemnity from his/her sub-contractors. 

 

The laws aforesaid shall be deemed to be a part of this contract and any breach thereof shall be deemed to 

be a breach of this contract. 

Whatever is the minimum wage for the time being, or if the wage payable is higher than minimum wage, 

such wage shall be paid by the contractor to the workers directly without the intervention of any Dafadar, 

and that Dafadar shall not be entitled to deduct or recover any amount from the minimum wage payable 

to the workers as and by way of commission or otherwise. 

 

The contractor shall ensure that no amount by way of commission or otherwise is deducted or recovered 

by the Dafadar from the wage of workers. 

 

Clause 19C. In respect of all labours directly or indirectly employed in the work for the performance of 

the contractor’s part of this contract, the contractor shall at his/her own expenses, arrange for the safety 

provisions as framed from time to time by the competent authority, and shall at his/her own expense 

provide all facilities in connection therewith. In case the contractor fails to make arrangement, and fail to 

provide necessary facilities as aforesaid, he/she shall be liable to pay a penalty of Rs. 2000/- for each 

default, and in addition the Engineer-in-Charge shall be at liberty to make arrangement and provide 

facilities as aforesaid and recover the costs incurred in their behalf, from the contractor. 

 

Clause 19D. For the works above Rs. 2.0 crore, the Contractor shall submit by the 4th and 19th of every 

month to the Engineer-in-charge, a true statement showing in respect of the second half of the preceding 

month and the first half of the current month respectively- 

 

The number of labourers employed by him/her on the work, their working hours, and the wages paid to 

them; 

 

Accidents that had occurred during the said fortnight showing the circumstances under which it had 

happened, and the extent of damage and injury caused by them, and the number of female workers who 

have been allowed maternity benefits according to Clause 19F of the contract and the amount paid to 

them; 

 

Failing which the contractor shall be liable to pay to the Department, a sum not exceeding Rs. 2000/- for 

each default or materially incorrect statement. The decision of the Engineer-in-charge shall be final in 

deducting from any bill due to the contractor; the amount levied as fine and would be binding on the 

contractor. 

 

Clause 19E. In respect of all labours directly or indirectly employed in the work for the performance of 

the contractor’s part of this contract, the contractor shall comply with or cause to be compiled with all the 

rules framed by the Government from time to time for the protection of health and sanitary arrangements 

of workers employed by the contractor. 

 

Clause 19F. In the event of the contractor(s) committing a default or breach of any of the provisions of 

the Contractor’s Labour Regulations and Rules for the protection of health and sanitary arrangement for 

the workers as amended from time to time or furnishing any information or submitting or filing any 

statement under the provisions of the above Regulations and Rules which is materially incorrect, he/she 

shall, without prejudice to any other liability, pay to the Department a sum not exceeding Rs. 2000/- for 

every default, breach or furnishing, making, submitting, filing such materially incorrect statements and in 

the event of the contractors defaulting continuously in this respect, the penalty may be enhanced to Rs. 

200/- per day for each day of default subject to a maximum of five per cent of the tendered value. The 

decision of the Engineer-in-charge shall be final and binding on the parties. 
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Should it appear to the Engineer-in-charge that the contractor(s) is/are not properly observing and 

complying to the provisions of the Contractor’s Labour Regulations and Rules, The Minimum Wages Act, 

1948 and Contract Labour (Regulation and Abolition) Act 1970, for the protection of health and sanitary 

arrangements for work-people employed by the contractor(s) (hereinafter referred as ‘the said Rules’) the 

Engineer-in-charge shall have the power to give notice in writing to the contractor(s) requiring that the 

said Rules be complied with and the amenities prescribed therein be provided to the work-people within 

a reasonable time to be specified in the notice. If the contractor(s) shall fail within the period specified in 

the notice to comply with and/or observe the said Rules and to provide the amenities to the work-people 

as aforesaid, the Engineer-in-charge shall have the power to provide the amenities herein before mentioned 

at the cost of the contractor(s). The contractor(s) shall erect, make and maintain at his/her own expense 

and to approved standards all necessary hutments and sanitary arrangements required for his/her/their 

work-people on the site in connection with the execution of the works, and if the same shall not have been 

erected or constructed, according to approved standards, the Engineer-in-charge shall have power to give 

notice in writing to the contractor(s) requiring that the said hutments and sanitary arrangements be 

remodeled and/or reconstruct such hutments and sanitary arrangements according to approved standards, 

and if the contractor(s) shall fail to remodel or reconstruct such hutments and sanitary arrangements 

according to approved standards within the period specified in the notice, the Engineer-in-charge shall 

have the power to remodel or reconstruct such hutments and sanitary arrangements according to approved 

standards at the cost of the contractor(s). 

 

Clause 19G. The contractor shall comply with all the provisions of The Minimum Wages Act, 1948, 

Contract Labour (Regulation and Abolition) Act, 1970, Employees Liability Act, Industrial Dispute Act 

and Maternity Benefit Act, 1961, as amended from time to time and rules framed thereunder and other 

labour laws affecting contract labour that may be brought into force by the appropriate authority from 

time to time. 

 

Clause 19H. The Engineer-in-charge may require the contractor to remove from the site of work, any 

person or persons engaged/assigned or employed by the contractors upon the work who may be 

determined as insane or incompetent or misconducts himself/herself, and the contractor shall forthwith 

comply with such requirements. 

 

Clause 19I. It shall be the responsibility of the contractor to see that the building/ structure under 

construction is not occupied by anybody unauthorized during construction, and is handed over to the 

Engineer-in-charge with vacant possession free from encumbrances in entirety, if such 

buildings/structures through completed is occupied illegally, then the Engineer-in-Charge shall have the 

option to refuse to accept the said building/structure in that position. Any delay in acceptance on this 

account will be treated as the delay in completion and for such delay a levy up to 5% of tendered value of 

work may be imposed by the Engineer-in-charge whose decision shall be final both with regard to the 

justification and quantum and shall be binding on the contractor. 

 

However, the Engineer-in-charge, through a notice, may require the contractor to remove the illegal 

occupations, any time on or before construction and delivery. 

 

Work on Sundays 

 

Clause 20. No work shall be done on Sundays without the p r i o r sanction of the Engineer-in-charge. 

 

Work not to be sublet. Contract may be rescinded and security deposit forfeited for subletting, 

bribing, or if contractor becomes insolvent 

 

Clause 21. The contract shall not be assigned or sublet without specific orders from Government in 

respect of a specified sub-contractor. And if the contractor shall assign or sublet his contract, or attempt 

so to do, or become insolvent or commence any in insolvency proceedings or make any composition with 

his creditor, or attempt to do so, or if any bribe, gratuity, gift, loan, perquisite, reward or advantage, 

pecuniary or otherwise, shall either directly or indirectly be given, promised, or offered by the contractor, 
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or any of his servants or agents to any public officer or person in the employ of Government in any way 

relating to his office of employment, or if any such officer or person shall become in any way directly or 

indirectly interested in the contract, the Divisional Officer may thereupon by notice in writing rescind the 

contract, and the security deposit of the contractor shall thereupon stand forfeited and be absolutely at the 

disposal of Government and the same consequences shall ensure as if the contract had been rescinded 

under the Clause 3 hereof, and in addition the contractor shall not be entitled to recover or be paid for any 

work there for actually performed under the contract. 

 

Sum payable as compensation to be considered as reasonable without reference to actual loss 

 

Clause 22. All sums payable by way of compensation under any of these conditions shall be 

considered as reasonable compensation to be applied to the use of Government without reference to the 

actual loss or damage sustained and whether or not any damage shall have been sustained. 

 

Changes in constitution of firm 

 

Clause 23. Where the contractor is a partnership firm or a consortium, prior approval in writing of 

the Engineer-in-Charge shall be obtained for any change made in the constitution of the firm/consortium. 

Where the contractor is an individual or a Hindu Undivided Family (HUF) business concern, such 

approval as aforesaid shall likewise be obtained, before the contractor enters into any partnership 

agreement/ Memorandum of Articles where under the partnership firm/consortium would have the right 

to carry out the works hereby undertaken by the contractor. If previous approval as aforesaid is not 

obtained, the contract is liable to be rescinded. 

 

Works to be under direction of Engineer-in- Charge 

 

Clause 24. All works to be executed under the contract shall be executed under the direction of 

Engineer-in-Charge. Further instructions/advices, if felt necessary by Superintending Engineer/ Chief 

Engineer, shall also be binding to be communicated by the Engineer-in-Charge. 

 

Settlement of disputes - Dispute Redressal Committee’ 

 

Clause 25. Settlement of Disputes and Arbitration: 

 

Except where otherwise provided in the contract, all questions and disputes relating to the meaning of the 

specifications, designs, drawings and instructions hereinbefore mentioned and as to the quality of 

workmanship or materials used on the work or as to any other question, claim, right, matter or thing 

whatsoever, in any way arising out of or relating to the contracts, designs, drawings, specifications, 

estimates, instructions, orders or these conditions or otherwise concerning the works, or the executions or 

failure to execute the same, whether arising during the progress of the work, or after the completion or 

abandonment thereof shall be dealt with as mentioned hereinafter: 

 

If the contractor considers any work demanded of him/her to be outside the requirements of the contract, 

or disputes any drawings, record or decision given in writing by the Engineer-in-Charge or any matter in 

connection with or arising out of the contract or carrying out of the work to be unacceptable, he/she shall 

promptly within 15 days request the Chairman of the Departmental Dispute Redressal Committee, in 

writing, for written instruction or decision. Thereupon, the Dispute Redressal Committee shall give its 

written instruction or decision within a period of three months from the date of receipt of the Contractor’s 

letter. 

 

The Dispute Redressal Committee in each of the Works Departments shall be constituted with the 

following officials as Members: 

 

(1) Senior Special Secretary/ Department of MA  Chairperson 

(2) 
Joint Secretary/Deputy Secretary/any Officer of equivalent rank of the 

Department 
Member 
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(3) 
One Designated Chief Engineer/Engineer of the Department to be 

nominated by the Department concerned 

Member Secretary 

and Convenor 

(4) 

One representative of Finance Department of the Government not 

below the rank of Joint Secretary or Financial Advisor in case of the 

Works Department where FA system has been introduced 

Member 

 

This provision will be applicable irrespective of the value of the works to which the dispute may relate. 

 

If the parties fail to arrive at ant conclusion, in that situation the legal steps in accordance of the Law of 

the Land/India may be taken and courts at Kolkata shall have exclusive jurisdiction to adjudicate the 

disputes or if both the parties agreed to do so, it may be referred to Arbitration. If both the parties do not 

agree to refer to Arbitration, or if the dispute cannot be amicably settled, then legal steps in accordance 

with the laws of India may be taken and courts at Kolkata shall have exclusive jurisdiction to adjudicate 

the disputes. 

 

Clause 26. The contractor shall fully indemnify and keep indemnified the implementing Department 

against any action, claim or proceeding relating to infringement or use of any patent or design or any 

alleged patent or design rights and shall pay any royalties which may be payable in respect of any article 

or part thereof included in the contract. In the event of any claims made under or action brought against 

implementing Department in respect of any such matter as aforesaid, the contractor shall be immediately 

notified thereof by the implementing Department and the contractor shall be at liberty, at his/ her own 

expense, to settle any dispute or to conduct any litigation that may arise therefrom, provided that the 

contractor shall not be liable to indemnify the implementing Department if the infringement of the patent 

or design or any alleged patent or design right is the direct result of an order passed by the Engineer-in-

Charge this behalf. 

 

Lump sum as in estimates 

 

Clause 27. When the estimate on which the tender is made includes lump sums in respect of parts of 

the work, the contractor shall be entitled to payment in respect of the items of works involved or the part 

of the work in question at the same rates as are payable under this contract for such items, or if the part of 

the work in question is not, in the opinion of the Engineer-in-charge, capable of measurement, certificate 

in writing of the Engineer-in-charge shall be final and conclusive against the contractor with regard to any 

sum or sums payable to him under the provisions of this clause. 

 

Action where no specification 

 

Clause 28. In the case of any class of work for which there is no such specifications as referred to 

under Clause 11, such work shall be carried out in accordance with the latest Bureau of Indian Standards 

(BIS) specifications. In case there are no such specifications in Bureau of Indian Standards, the work shall 

be carried out as per reputed manufacturer’s specifications if accepted by the Engineer-in-Charge. If not 

available, then as per State Government/Union Government accepted and approved specifications. In case 

there are no such specifications as required above, the work shall be carried out in all respects in 

accordance with the instructions and requirements of the Engineer-in- Charge which is approved by the 

Tender Accepting Authority. 

 

 

Definition of works 

 

Clause 29. The expression “works” or “work” where used in these conditions shall, unless there be 

something either in the subject or context repugnant to such construction, be constructed and taken to 

mean the works by or by virtue of the contract constructed to be executed, whether temporary or permanent 

and whether original, altered, substituted or additional. 

 

Clause 30. The Contractor(s) shall at his/their own cost provide his/their labour with hutting on an 

approved site, and shall make arrangements for conservancy and sanitation in the labour camp to the 
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satisfaction of the local Public Health and Medical Authorities. He/they shall also at his/their own cost 

make arrangements for the laying of pipe lines for water supply to his/their labour camp from the existing 

mains wherever available, and shall pay all fees, charges and expenses in connection with there and 

incidental thereto. 

 

Clause 31. The contractor(s) shall make his/their own arrangements for water required for the work 

and nothing extra will be paid for the same. This will be subject to the following conditions: - 

 

(i) That the water used by the contractor(s) shall be fit for construction purposes to the satisfaction 

of the Engineer-in-charge; 

(ii) The Engineer–in-Charge shall make alternative arrangements for supply of water at the risk and 

cost of contractor(s) if the arrangements made by the contractor(s) for procurement of water are, 

in the opinion of the Engineer-in-Charge, unsatisfactory. 

Clause 32. The contractor undertakes to make arrangement for the supervision of the work by the 

firm supplying the construction materials. The Contractor shall collect the total quantity of materials as 

per approved programme required for the work as per approved programme, before the work is started 

and shall hypothecate it to the Engineer- in-Charge. If any material remains unused on completion of the 

work on account of lesser use of materials in actual execution for reasons other than authorized changes 

of specifications and abandonment of portion of work, a corresponding deduction equivalent to the cost 

of unused materials as determined by the Engineer-in-Charge shall be made and the material returned to 

the contractor. Although the materials are hypothecated to Institute, the contractor undertakes the 

responsibility for their proper watch, safe custody and protection against all risks. The materials shall not 

be removed from site of work without the consent of the Engineer-in-Charge in writing. 

 

The contractor shall be responsible for rectifying defects noticed within Defect Liability Period from the 

date of completion of the work and the portion of the security deposit relating to work shall be refunded 

after the expiry of Defect Liability Period. 

 

Contractors Superintendence, Supervision, Technical Staff & Employees 

  

Clause 33. The contractor shall provide all necessary superintendence during execution of the work 

and as long thereafter as may be necessary for proper fulfilling of the obligations under the contract. 

 

The contractor shall immediately after receiving letter of acceptance of the tender and before 

commencement of the work, intimate in writing to the Engineer-in-Charge, the name(s), qualifications, 

experience, age, address(es) and other particulars along with certificates, of the principal technical 

representative to be in charge of the work and other technical representative(s) who will be supervising 

the work. The Engineer-in-Charge shall within 3 days of receipt of such communication intimate in writing 

his/her approval or otherwise of such representative(s) to the contractor. Any such approval may at any 

time be withdrawn and in case of such withdrawal, the contractor shall appoint another such representative 

according to the provisions of this clause. Decision of the tender accepting authority shall be final and 

binding on the contractor in this respect. Such a principal technical representative shall be appointed by 

the contractor soon after receipt of the approval from the Engineer-in-Charge and shall be available at site 

before start of work. 

 

If the contractor (or any partner in case of firm/company) himself/herself has such qualifications, it will 

not be necessary for the said contractor to appoint such a principal technical representative but the 

contractor shall designate and appoint a responsible agent to represent him and to be present at the work 

whenever the contractor is not in a position to be so present. All the provisions applicable to the principal 

technical representative under the clause will also be applicable in such a case to the contractor or his 

responsible agent. The principal technical representative and/or the contractor shall on receiving 

reasonable notice from the Engineer-in-Charge or his designated representative(s) in charge of the work 

in writing or in person or otherwise, present himself/herself to the Engineer-in-Charge and/or at the site 

of work, as required, to take instructions. Instructions given to the principal technical representative or the 
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responsible agent shall be deemed to have the same force as if these have been given to the contractor. 

The principal technical representative and/or the contractor or his/her responsible authorized agent shall 

be actually available at site especially during important stages of execution of work, during recording of 

measurement of works and whenever so required by the Engineer-in-Charge by a notice as aforesaid and 

shall also note down instructions conveyed by the Engineer-in-Charge or his/her designated representative 

in the site order book and shall affix his signature in token of noting down the instructions and in token of 

acceptance of measurements. 

 

If the Engineer-in-Charge, whose decision in this respect is final and binding on the contractor, is 

convinced that no such technical representative(s) is/are effectively appointed or is/are effectively 

attending or fulfilling the provision of this clause, a recovery (non-refundable) shall be effected from the 

contractor as specified in Schedule and the decision of the Engineer-in-Charge as recorded in the site order 

book and measurement recorded checked / test checked in Measurement Books shall be final and binding 

on the contractor. Further if the contractor fails to appoint a suitable technical representative and/or other 

technical representative(s) and if such appointed persons are not effectively present or are absent by more 

than two days without duly approved substitute or do not discharge their responsibilities satisfactorily, the 

Engineer-in-Charge shall have full powers to suspend the execution of the work until such date as suitable 

other technical representative(s) is/are appointed and the contractor shall be held responsible for the delay 

so caused to the work. The contractor shall submit a certificate of employment of the technical 

representative(s) along with every running account bill / final bill and shall produce evidence if at any 

time so required by the Engineer-in-Charge. 

 

The contractor shall provide and employ on the site only such technical assistants as are skilled and 

experienced in their respective fields and such foremen and supervisory staff as are competent to give 

proper supervision to the work. 

 

The contractor shall provide and employ skilled, semi-skilled and unskilled labour as is necessary for 

proper and timely execution of the work. 

 

The Engineer-in-Charge shall be at liberty to object to and require the contractor to remove from the works 

any person who, in his opinion, misconducts himself, or is incompetent or negligent in the performance 

of his duties or whose employment is otherwise considered by the Engineer-in-Charge to be undesirable. 

Such person shall not be employed again at works site without the written permission of the Engineer-in-

Charge and the persons so removed shall be replaced as soon as possible by competent substitutes. 

 

Clause 34. "Levy / Taxes Payable by Contractor" 

 

(i) GST, Building and other Construction Workers’ Welfare Cess or any other tax or Cess in respect 

of this contract shall be payable by the Contractor and Engineer-in- Charge shall not entertain 

any claim whatsoever in this respect. 

(ii) The contractor shall deposit Government Royalty and obtain necessary permit for supply of the 

sand, stone chips, red bajri, sand stone, river bed materials etc. from local authorities, if those 

are directly procured from quarry sites. 

In case materials are procured from secondary sources, certificates of quarry owners to the effect 

of payment of royalties and Cess would have to be furnished. In absence of such certificates 

towards payment of Royalties and Cess such components shall be deducted from the contractor’s 

bills at prescribed rates and deposited through ‘GRIPS’ portal or otherwise, in the designated 

Government Treasuries/PAO. 

If pursuant to or under any law, notification or order, any Royalty, Cess or the like becomes payable by 

the implementing Department and does not at any time become payable by the contractor to the State 

Government/Local appropriate authorities in respect of any material used by the contractor in the works 

then in such a case, it shall be lawful to the Department and it will have the right and be entitled to recover 

the amount paid in the circumstances as aforesaid from dues of the contractor. 
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Clause 35.  

 

(i) All tendered rates shall be inclusive of statutory taxes and levies payable under respective 

statutes. However, if any further tax or cess is imposed by Statute, after the last stipulated date 

for the receipt of tender including extensions if any and the contractor thereupon necessarily and 

properly pays such taxes/levies/cess, the contractor shall be reimbursed the amount so paid. 

Provided such payments, if any, is not, in the opinion of the Engineer-in-charge (whose decision 

shall be final and binding on the contractor) attributable to delay in execution of work within the 

control of the contractor. 

(ii) The contractor shall keep necessary books of accounts and other documents for the purpose of 

this condition as may be necessary and shall allow inspection of the same by a duly authorized 

representative of the Department and/or the Engineer-in-Charge and further shall furnish such 

other information/document as the Engineer-in- Charge may require from time to time. 

(iii) The contractor shall, within a period of 30 days of the imposition of any such further tax or levy 

or cess, give a written notice thereof to the Engineer-in-Charge that the same is given pursuant 

to this condition, together with all necessary information relating thereto. 

Clause 36. Without prejudice to any of the rights or remedies under this contract, if the contractor 

dies, the Engineer-in-charge shall have the option of terminating the contract without compensation to the 

contractor, but would be liable to clear full dues and claims on work done to his/her legal successor/s. 

 

Clause 37. The contractor shall not be permitted to tender for works in which his near relative is 

posted as in any capacity between the grades of the Executive Engineer and Junior Engineer (both 

inclusive). He shall also intimate the names of persons who are working with him/her in any capacity or 

are subsequently employed by him/her and who are near relatives to any Official in the Institute. Any 

breach of this condition by the contractor would render him/her liable to be removed from the approved 

list of contractors of the Department. If however the contractor is registered in any other Department, 

he/she shall be debarred from tendering in the Department for any breach of this condition. 

 

NOTE: By the term "near relatives” is meant wife, husband, own parents and grandparents, own children 

and grandchildren, own brothers and sisters, own uncles, aunts and first cousins and their corresponding 

in-laws. 

 

Clause 38. No engineer of Gazetted Rank or other Gazetted Officer employed in engineering or 

administrative duties in the Government shall work as a contractor or employee of a contractor for a period 

of one year after his/her retirement from Government service without the previous permission of 

Government in writing. This contract is liable to be cancelled if either the contractor or any of his 

employees is found at any time to be such a person who had not obtained the permission of Government 

as aforesaid, before submission of the tender or engagement in the contractor's service, as the case may 

be. 

 

Clause 39. The work (whether fully constructed or not) and all materials, machines, tools and plants, 

scaffolding, temporary buildings and other things connected therewith shall be at the risk of the contractor 

until the work has been delivered to the Engineer-in-Charge and a certificate from him/her to that effect 

obtained. In the event of the work or any materials properly brought to the site for incorporation in the 

work being damaged or destroyed in consequence of hostilities or warlike operation, the contractor shall 

when ordered (in writing) by the Engineer-in-Charge to remove any debris from the site, collect and 

properly stack or remove in store all serviceable materials salvaged from the damaged work and shall be 

paid at the contract rates in accordance with the provision of this agreement for the work of clearing the 

site of debris, stacking or removal of serviceable material and for reconstruction of all works ordered by 

the Engineer-in-Charge, such payments being in addition to compensation up to the value of the work 

originally executed before being damaged or destroyed and not paid for. In case of works damaged or 

destroyed but not already measured and paid for, the compensation shall be assessed by the Engineer-in-
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Charge concerned. The contractor shall be paid for the damages/destruction suffered and for the restoring 

the material at the rate based on analysis of rates tendered for in accordance with the provision of the 

contract. The certificate of the Engineer-in-Charge regarding the quality and quantity of materials and the 

purpose for which they were collected shall be final and binding on all parties to this contract. 

 

Provided always that no compensation shall be payable for any loss in consequence of hostilities or warlike 

operations (a) unless the contractor had taken all such precautions against air raid as are deemed necessary 

by the Air Force Officers or the Engineer-in- Charge (b) for any material etc. not on the site of the work 

or for any tools, plant, machinery, scaffolding, temporary building and other things not intended for the 

work. 

 

In the event of the contractor having to carry out reconstruction as aforesaid, he/she shall be allowed such 

extension of time for its completion as is considered reasonable by the Engineer-in-charge. 

 

Clause 40. The contractor shall comply with the provisions of the Apprentices Act, 1961 and the 

Apprenticeship Rules, 1992 and orders issued thereunder from time to time. If he/she fails to do so, his/her 

failure will be a breach of the contract and the Engineer-in- Charge may, in his/her discretion, cancel the 

contract. The contractor shall also be liable for any pecuniary liability arising on account of any violation 

by him/her of the provisions of the said Act. 

 

Clause 41. Procedure for Suspension and Debarment of Supplier, Contractors and Consultants 

 

The procedure as laid down below shall govern the suspension/debarment of Suppliers/Contractors/ 

Consultants (Contractors for brevity) involved in Government procurement for offences or violations 

committed during competitive bidding and contract implementation, for the works under different 

Departments of Government of West Bengal. 

 

Grounds for Suspension and Debarment: - 

 

(1) Submission of eligibility requirements containing false information or falsified documents. 

(2) Submission of Bids that contain false information or falsified documents, or the concealment of 

such information in the Bids in order to influence the outcome of eligibility screening or any 

other stage of the bidding process. 

(3) Unauthorized use of one’s name/digital signature certificate for the purpose of bidding process. 

(4) Any documented unsolicited attempt by a bidder (A Person/Contractor/Agency/Joint 

Venture/Consortium/Corporation participating in the procurement process and/or a person / 

Contractor / Agency / Joint Venture / Consortium / Corporation having an agreement/contract 

for any procurement with the department shall be referred as Bidder) unduly influencing the 

outcome of the bidding in his favour. 

(5) Refusal or failure to post a self–declaration to the effect of any previous debarment imposed by 

any other department of State Government and/or Central Government. 

(6) All other acts that tend to defeat the purpose of the competitive bidding such as lodging false 

complain about any Bidder, lodging false complain about any Officer duly authorized by the 

Department, restraining any interested bidder to participate in the bidding process, etc. 

(7) Assignment and subcontracting of the contract or any part thereof without prior written approval 

of the procuring entity. 

(8) Whenever adverse reports related to adverse performance, misbehavior, direct or indirect 

involvement in threatening, making false complaints etc. damaging the reputation of the 

department or any other type complaint considered fit by the competent authority of the 

department, are received from more than one Officer or on more than one occasion from 

individual Officer. 

(9) Refusal or failure to post the required performance security / earnest money within the prescribed 

time without justifiable cause. 

(10) Failure in deployment of Technical Personnel, Engineers and/or Work Supervisor having 

requisite license / supervisor certificate of competency as specified in the contract. 

(11) Refusal to accept an award after issuance of “Letter of Acceptance” or enter into contract with 
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the Government without justifiable cause. 

(12) Failure of the Contractor, due solely to his fault or negligence, to mobilize and start work or 

performance within the specified period as mentioned in the “Letter of Acceptance”, “Letter of 

Acceptance cum Work Order”, “Work Order”, “Notice to Proceed”, “Award of Contract”, etc. 

(13) Failure by the Contractor to fully and faithfully comply with its contractual obligations without 

valid cause, or failure by the Contractor to comply with any written lawful instruction of the 

Procuring Entity/Authority (the Officer authorized by the Administrative Department, 

Government of West Bengal for procurement) or its representative(s) pursuant to the 

implementation of the Contract. 

(14) For the procurement of Consultancy Service/Contracts, poor performance by the Consultant of 

his services arising from his fault or negligence. Any of the following acts by the Consultant 

shall be construed as poor performance. 

 

(i) Non deployment of competent technical personnel, competent Engineers and/or work 

supervisors; 

(ii) Non-deployment of committed equipment, facilities, support staff and manpower; 

(iii) Defective design resulting in substantial corrective works in design and/or construction; 

(iv) Failure to deliver critical outputs due to consultant’s fault or negligence; 

(v) Specifying materials which are inappropriate and substandard or way above acceptable 

standards leading to high procurement cost; 

(vi) Allowing defective workmanship or works by the Contractor being supervised by the 

Consultant. 

(15) For the procurement of goods, unsatisfactory progress in the delivery of the goods by the 

manufacturer, supplier, or distributor arising from his fault or negligence and/or unsatisfactory 

or inferior quality of goods, vis-à-vis as laid down in the contract. 

 

(16) Willful or deliberate abandonment or non-performance of the project or Contract by the 

Contractor resulting in substantial breach thereof without lawful and/or just cause. 

 

CATEGORY OF OFFENCE: - 

 

(A) First degree of offence: 1 to 16 of the above Clause-41 to be considered as First degree of 

offence. 

 

(B) Second degree of offence: Any one of the offences as mentioned under ‘A’ above, committed 

by a particular Bidder/Contractor/Supplier on more than one occasion, be considered as Second 

degree of offence. 

 

In addition to the penalty of suspension/debarment, the bid security / earnest money posted by the 

concerned Bidder or prospective Bidder shall also be forfeited. 

 

PENALTY FOR OFFENCE: - 

(I) For committing First degree of offence: Disqualifying a Bidder from participating in any 

procurement process under the Administrative Department of Government of West Bengal up 

to 2 (two) years. 

 

(II) For committing Second degree of offence: Disqualifying a Bidder from participating in any 

procurement process under the Administrative Department of Government of West Bengal up 

to 3 (three) years. 
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PROCEDURE OF SUSPENSION AND DEBARMENT DURING THE PROCUREMENT 

PROCESS 

 

(1) Initiation of Action, Notification and Hearings: 

 

Any Bidder or procurement authority on his own or based on any other information made 

available to him may invite the process of suspension/debarment proceedings by filing a written 

application with the Bid Evaluation Committee and such filing of written application has to be 

done within forty-eight hours from the date and time of publication of the result of technical 

evaluation of any bid. 

 

(a) Upon verification of the existence of grounds for suspension/debarment, the Chairperson of 

Bid Evaluation Committee shall immediately notify the bidder concerned either 

electronically through his registered e-mail or in writing to his postal address, advising him 

that: 

 

i) A complaint has been filed against him and prima facie material has been found, which 

may lead to suspension/debarment. 

 

ii) He has been recommended to be placed under suspension/debarment by the suspension 

committee (as constituted by the respective Administrative Department) stating the 

ground for such. 

iii) The said bidder, within three days from the date of issue of such notification by the Bid 

Evaluation Committee, may approach the Chairperson of Suspension Committee by 

submitting all required documents in his favour for hearing. Any application made 

thereafter would not be entertained. 

Such notice should contain the e-mail id and the postal address of the Chairperson of the 

Suspension Committee. 

 

(b) After receiving the recommendation for suspension from Bid Evaluation Committee, 

Suspension Committee shall issue a notice to the alleged bidder electronically through his 

registered e-mail id, to submit all relevant documents in support of his defense within three 

working days after issuance of the notice of the Suspension Committee. The Suspension 

Committee will conduct the hearing within seven working days from the date of receipt of 

the documents from the alleged bidder. If no appeal has been received from the alleged 

bidder or if after hearing sufficient ground for suspension is found, the Suspension 

Committee, will suspend the alleged bidder from participating in the procurement process 

under the Administrative Department for a period of six months from the date of issuance 

of suspension order. The Chairperson of the 

Suspension Committee shall issue the suspension order within seven days from the last date 

of hearing and shall notify the bidder concerned either electronically through his registered 

e-mail id or in writing to his postal address. The Chairperson of Suspension Committee shall 

also inform the decision to all concerned. 

If sufficient reason for suspension is not found, the Suspension Committee would reject the 

recommendation of Bid Evaluation Committee and would allow the bidder to take part in 

the tendering process. 

If the bidder is suspended, the Suspension Committee would recommend debarment of the 

bidder and forward the case with all documents to the Debarment Committee for further 

action. 

(c) The Debarment Committee upon receipt of the recommendation of the Suspension 

Committee shall scrutinize the documents. The Debarment Committee will hold a hearing 

of the alleged bidder and issue necessary order within ten working days from the last date 

of hearing. The Debarment Committee, if satisfied after hearing, shall forward the case to 
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the Department for orders of Debarment. The Department in due course will issue 

Debarment Order disqualifying/prohibiting the erring bidder from participating in the 

bidding/procurement of all projects under the Administrative Department for a specified 

period. The alleged bidder shall be intimated accordingly either electronically through his 

registered e-mail id or in writing to his postal address. Otherwise the Debarment Committee 

may reject the recommendation of the Suspension Committee. The Chairperson of 

Debarment Committee shall also inform the decision to all concerned. 

 

PROCEDURE FOR DEBARMENT DURING THE CONTRACT IMPLEMENTATION STAGE: 

- 

 

(A) Upon termination of contract due to default of the Bidder, the Engineer-in-Charge shall 

recommend for debarment to the Bid Evaluation Committee. The Bid Evaluation Committee 

shall submit his recommendation of debarment of the alleged Bidder along with a detailed report 

stating clearly the reasons for debarment to the Debarment Committee within 30 (thirty) days 

from the date of termination of contract. The alleged Bidder shall be intimated accordingly either 

electronically to his registered e-mail id or in writing to his postal address. The Chairperson of 

Bid Evaluation Committee shall also inform the decision to all concerned. 

 

(B) The Debarment Committee upon receipt of the recommendation of Bid Evaluation Committee 

shall scrutinize the documents. The Debarment Committee will hold a hearing about the matter 

from the Bidder and issue necessary order within 10 (ten) working days from the last date of 

hearing. The Debarment Committee, if satisfied after hearing, shall forward the case to the 

Department for the order of debarment. The Department in due course will issue debarment 

order disqualifying/prohibiting the erring Bidder from participating in the bidding/procurement 

of all projects under the Administrative Department, Government of West Bengal for a specified 

period. The alleged Bidder shall be intimated accordingly either electronically to his registered 

e- mail id or in writing to his postal address. Otherwise the Debarment Committee may reject 

the recommendation of the Bid Evaluation Committee. The Chairperson of Debarment 

Committee shall also inform the decision to all concerned. 

 

STATUS OF SUSPENDED / DEBARRED BIDDER: - 

 

(a) Bidder placed under Suspension/Debarment by the competent authority will not be allowed to 

participate in any procurement process under the Administrative Department within the period 

of suspension/debarment. The earnest money of the suspended Bidder shall stand forfeited to 

the Government. 

(b) If the Suspension/Debarment Order is issued prior to the date of issue of “Letter of Acceptance”, 

“Letter of Acceptance cum Work Order”, “Work Order”, “Notice to Proceed”, “Award of 

Contract” etc. for any Bid, the Suspended/Debarred Bidder shall not be qualified for Award for 

the said Bid and such Procurement Process will be dealt with as per existing norms by simply 

excluding the erring Bidder. 

(c) If the Suspension/Debarment Order is issued after award of a Government Project/Contract to 

the Debarred Bidder, the awarded Project/Contract shall not be prejudiced by the said Order 

provided that the said offence(s) committed by the Debarred Bidder is not connected with the 

awarded project/contract. 

 

Clause 42. Executive Engineer of the concerned Division will be the Engineer-in-Charge in respect 

of the Tender contract and all correspondences concerning rates, claims, change 

  

in specifications and/or design and similar important matters will be valid only if accepted/recommended 

by the Engineer-in-Charge. If any correspondence of above tender is made with Officers other than the 

Engineer-in-charge for speedy execution of works, the same will not be valid unless copies are sent to the 

Engineer-in-Charge and also approved by him. Instructions given by the Assistant Engineer and the Junior 
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Engineer on behalf of the Engineer-in-Charge (who have been authorized to carry out the work on behalf 

of the Engineer-in-Charge) regarding specification, supervision, approval of materials and workmanship 

shall also be valid. In case of dispute relating to specification and work, the decision of Engineer-in-

Charge shall be final and binding. The Engineer-in-Charge will however invariably take decisions relating 

to tender contract or as mentioned in the relevant rules and clauses of the contract document with the 

approval of the Tender Accepting Authority. 

 

Clause 43. Acceptance of the Tender will rest with the Tender Accepting Authority without 

assigning reason thereof to the bidder. The accepting authority reserves the right to reject any or all of the 

tenders without assigning any reason thereof to the bidder/contractor. 

 

Clause 44. In the event of acceptance of Lowest Rate, no multiple Lowest Rates will be considered 

for acceptance by the Department. In such cases, the Tender will be cancelled. 

 

Clause 45. In the event of conflicting different clauses, the clauses in the e-NIT will prevail. 

 

Clause 46. Engineer-in-Charge shall not entertain any claim whatsoever from the Contractor for 

payment of compensation on account of idle labour on such grounds including non-possession of 

encumbrance free land. 

 

Clause 47. Engineer-in-Charge shall not be held liable for any compensation due to machines 

becoming idle or any circumstances including untimely rains, other natural calamities, like strikes etc. 

 

Clause 48. Imposition of any Duty/Tax/Octroi/Royalty etc. whatsoever of its nature (after work order 

/ commencement and before final completion of the work) is to be borne by the contractor/bidder. Original 

challan of those materials, which are procured by the bidder, may be asked to be submitted for verification. 

 

Clause 49. Cess @ 1% or as amended time to time of the cost of construction works shall be deducted 

from the Gross value of all Works Bill in terms of Finance Department order. Also it is instructed to 

register his/her establishment under the Act, with the competent registering Authority, i.e. Assistant 

Labour Commissioner / Deputy Labour Commissioner of the region. 

 

Clause 50. No Mobilization/Secured Advance will be allowed unless specified otherwise in the 

contract. 

 

Clause 51. Valid PAN issued by the Income Tax Department, Government of India, valid 15 digit 

Goods and Services Tax Payer Identification Number (GSTIN) under GST Act 2017, Cess, Royalty of 

Sand, Stone Chips, Stone Metal Gravel, Boulders, Forest product etc., Toll Tax, Income Tax, Ferry 

Charges and other Local Taxes, if any, are to be paid by the Contractor/Bidder. No extra payment will be 

made as a reimbursement or as compensation for these. The rates of supply and finished work items are 

inclusive of these taxes and charges. 

 

Clause 52. All working Tools & Plants, Scaffolding, Construction of Vats & Platforms and 

arrangement of Labour Camps will have to be arranged by the Contractor at his/her own cost. 

 

Clause 53. The Contractor shall supply Mazdoors, Bamboos, Ropes, Pegs, Flags etc. for laying out 

the work and for taking and checking measurements for which no extra payment will be made. 

 

Clause 54. The Contractor/Bidder should see the site of works and Tender Documents, Drawings 

etc. before submitting e-Tender and satisfy himself/herself regarding the condition and nature of works 

and ascertain difficulties that might be encountered in executing the work, carrying materials to the site 

of work, availability of drinking water and other human requirements & security etc. Work on river banks 

may be interrupted due to a number of unforeseen reasons e.g. sudden rises in water levels, inundation 

during flood, inaccessibility of working site for carriage of materials. Engineer-in Charge may order the 

contractor to suspend work that may be subjected to damage by climate conditions. No claim will be 

entertained on this account. There may be variation in alignment, height of embankment or depth of 
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cutting, location of revetment, structures etc. due to change of topography, river condition and local 

requirements etc. between the preparation and execution of the scheme for which the tendered rate and 

contract will not stand invalid. The Contractor will not be entitled to any claim or extra rate on any of 

these accounts. 

 

Clause 55. A machine page numbered Site Order Book (with triplicate copy) will have to be 

maintained at site by the Contractor and the same has got to be issued from the Engineer-in-Charge before 

commencement of work. Instructions given by inspecting officers not below the rank of Assistant 

Engineer will be recorded in this book and the contractor must note down the action to be taken by him in 

this connection as quickly as possible. 

 

Clause 56. The work will have to be completed within the time mentioned in the e-NIT. A suitable 

Work Programme based on time allowed for completion of work as per e-NIT is to be submitted by the 

contractor within 7 (seven) days from the date of receipt of work order which should satisfy the time limit 

of completion. The contractor should inform in writing, within 7 (seven) days from the date of receipt of 

work order, the names of his authorized representatives who are to remain present at site daily during 

work execution who will receive instructions of the work, sign measurement book, bills and other 

Government papers etc. 

 

Clause 57. No compensation for idle labour, establishment charge or on other reasons such as 

variation of price indices etc. will be entertained. 

 

Clause 58. All possible precautions should be taken for the safety of the people and work force 

deployed at worksite as per safety rule in force. Contractor will remain responsible for his labour in respect 

of his liabilities under the Workmen’s Compensation Act etc. He must deal with such cases as promptly 

as possible. Proper road signs as per PWD practice or any other sign board for safety purpose as per 

requirement by the concerned Administrative Department will have to be erected by the Contractor at his 

own cost while operating in public thoroughfares. 

 

Clause 59. The Contractor will have to maintain qualified technical employees and/or Apprentices 

at site as per prevailing Apprentice Act or as stipulated in the contract. 

 

Clause 60. The Contractor will have to accept the Work Programme as per modifications and priority 

of work fixed by the Engineer-in-Charge so that most vulnerable reach and/or vulnerable items are 

completed before impending monsoon or rise in river flood water level or for other suitable reasons. 

 

Clause 61. Quantities of different items of work mentioned in the tender schedule or in work order 

are only tentative. In actual work, these may vary considerably. Payment will be made on the basis of 

works actually done in different items and no claim will be entertained for reduction of quantities in some 

items or for omission of some items. For execution of quantitative excess in any item or supplementary 

new items of work as decided by the Department, approval of the Superintending Engineer / Chief 

Engineer / Government would be required, depending on whosoever be the Tender Accepting Authority, 

before making such payment. 

 

Clause 62. In order to cope up with the present system of e-billing, supply of departmental materials 

is generally not allowed. However, if in special circumstances, Departmental materials may be issued to 

the Contractor/Bidder to the extent of requirements as assessed, those may be recovered from the Running 

Account Bill and/or Final Bill, as applicable. 

 

Clause 63. Any material brought to site by the contractor is subject to approval of the Engineer-in-

Charge. The rejected materials must be removed by the contractor from the site at his own cost within 24 

hours of issue of the order to that effect. The rates in the schedule are inclusive of cost and carriage of all 

materials to worksite. The materials will have to be supplied in phase with due intimation to the Assistant 

Engineer concerned in conformity with the progress of the work. For special type of materials, i.e. Geo 

Synthetic Bags, HDPE Bags, Geo Textile Filter, Geo Jute Filter etc., if any, relevant Data Sheet containing 

the name of the Manufacturers, Test Report etc. will also be submitted on each occasion. Engineer-in-
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Charge may conduct independent test on the samples drawn randomly before according approval for using 

the materials at site. In this regard decision of Engineer-in-Charge shall be final and binding. 

 

Clause 64. For all items of contract jobs requiring skilled labour, the contractor shall have to employ 

70% (Seventy Percent) of skilled labour locally. In case the Contractor fails to recruit skilled local labour, 

the Contractor shall employ skilled labour locally secured by Government in the manner indicated above. 

For bridge works, highly technical works of labour, the contractor may, with the prior permission in 

writing of the Engineer-in-charge to whom full facts must be placed for such permission, import and 

employ skilled labour up to 30% (Thirty Percent) of the total requirement. In this case the expression 

“Imported labour” shall mean “labour imported primarily from other States and secondarily, from the 

distant districts of the State of West Bengal.” In case where the contactor fails to secure unskilled local 

labour or to engage imported labour, the contractor shall employ labour locally recruited by Government 

or labour imported by Government at the rate to be decided by the Superintending Engineer of the works 

concerned, whose decision as to the circumstances in which employment of such labour is of mutual 

advantage to Government and the contractor, will be final and binding on the parties. 

 

Clause 65. All queries and disputes arising out of the works tender contract is to be brought to the 

notice of the Chairman of the ‘Department Dispute Redressal Committee’ in writing for decision within 

15 days. 

 

Clause 66. The contractor shall have to make his own arrangements for water, both for the work and 

use by his workers, etc., for road rollers and for all tools and plant, etc., required on the work. 

 

Clause 67. Contractor will be responsible for the payments of all water charges payable to the 

Corporation Municipality / Panchayat or any other water works authority including a Government 

Department concerned. 

 

Clause 68. If the contractors shall desire an extension of the time for completion of the work under 

clause 5 of the contract, no application for such extension will be entertained if it is not received in 

sufficient time to allow the Executive Engineer to consider it and the Contractor will be responsible for 

the consequences arising out of his negligence in this respect. 

 

Clause 69. The Contractor will have to leave ducts in walls and floors to run conduit or cables, where 

necessary, and he will not be entitled to any extra payment on this account. 

 

Clause 70. Contractors in the course of their work should understand that all materials obtained in 

the work of Dismantling, Excavation, etc., will be considered Government property and will be disposed 

of to the best advantage of Government. 

 

Clause 71. In case of very special case of circumstances, if any Departmental materials are issued, 

there may be delay in obtaining the materials by the Department and the Contractor is, therefore, required 

to keep himself/herself in touch with the day to day position regarding the supply of materials from the 

Engineer-in-charge and to so adjust the progress of the work that his labour may not remain idle nor may 

there be any other claim due to or arising from delay in obtaining the materials. It should be clearly 

understood that no claim whatsoever shall be entertained by the Department on account of delay in 

supplying materials. 

 

Clause 72. No compensation for any damage done by rain or traffic during the execution of the work 

will be made. 

 

Clause 73. Whenever a work is carried out in municipal area, electric lights or electric danger signals 

whenever available shall be provided by the contractors on the barriers as well as paraffin lights. Facilities 

for the electric connection will be made by this Department but the Contractor will bear all the expenses. 

  

Clause 74. The Contractor should quote through rate inclusive of cost of materials and carriage to 

place of working. 
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Clause 75. The Contractors should give complete specifications showing the method of execution 

and the quantity and quality of materials they intend to use per hundred square metre area. 

 

Clause 76. In cases where water is used by the Contractor he will be required to deposit in advance 

with the Executive Engineer the charges for water which are to be calculated in accordance with the 

schedule of miscellaneous rates in the Canal Act. 

 

Clause 77. It must be clearly understood by the Contractor that no claim on account of enhanced 

rates on those already accepted, due to fluctuations arising out of any situation will be entertained during 

the currency of this contract for the work as per schedule attached to the agreement and the additional 

work, if any, under Clause 12 of the contract. 

 

Clause 78. Clause 78. In the event of emergency, the Contractor will be required to pay his labour 

every day and if this is not done, Government shall make the requisite payments as would have been paid 

by the contractor and recover the cost from the contractors. 

 

INCONVENIENCE OF THE PUBLIC 

 

Clause 79. The Contractor(s) shall not deposit material on any site which will seriously 

inconvenience the public. The Engineer-in-charge may require the Contractor(s) to remove any materials, 

which are considered by him to be a danger or inconvenience to the public or cause them to be removed 

at the contractor’s cost. 

 

Clause 80. The Contractor undertakes to have the site clean, free from rubbish to the satisfaction of 

the Engineer-in-charge. All surplus materials, rubbish etc. will be removed to the places fixed by the 

Engineer-in-charge and nothing extra will be paid. 

 

Clause 81. The Contractor shall not allow any rubbish or debris to remain on the premises during or 

after repairs, but shall remove the same and keep the place neat and tidy during the progress of the work. 

The Engineer-in-charge may get the site premises cleared of debris etc. And recover the cost from the bill 

of the contractor, if the latter shows slackness in observing this clause. 

 

Clause 82. Construction materials brought at site shall not be stacked at random. The contractor shall 

stack all these materials as directed by the Engineer-in-charge. 

 

INTERPRETATION OF CLAUSES 

 

Governor means the Governor of the State of West Bengal and his/her successors. The Government means 

Government in the concerned Works Department. 

The Department means the Secretary of the concerned Department or his/her authorized representative. 

The Divisional Officer means the Executive Engineer of the concerned Works Department for the time 

being of the Division concerned, also identified as the Engineer-in-Charge. 

The Sub-divisional Officer means the Assistant Engineer of the concerned Works Department for the time 

being of the Sub-division concerned. Junior Engineer equivalent to Section Officer of the Section 

concerned. 

Superintending Engineer in the concerned works Department is the final Authority regarding Schedule of 

Rates and also the acceptance of Non-scheduled item rates arrived on the basis of market rate analysis for 

supplementary items, and the authority for approval of Reduced Rates and Part Rates. He is also the 

Tender Accepting Authority for works of value above Rs. 45.00 lakh and up to Rs. 2.00 crore under 

existing delegated power. 

Chief Engineer in the concerned Works Department is the technical head of the Directorate and is also the 

Tender Accepting Authority for all works of value above Rs. 2.00 crore. Excess work over individual 
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items comprising the original tender may be exceeded beyond 10% with the approval of concerned tender 

accepting authority and verified by the Superintending Engineer / Chief Engineer subject to the total value 

of work upon completion is within the technically sanctioned cost and that there is no major deviation 

from original scope of work in the tender. Any supplementary tender/item/work in connection with the 

main tender is to be taken up with the approval of the Tender Accepting Authority not below the rank of 

Executive Engineer. Such supplementary tenders above 10% of BOQ are to be executed only with the 

approval of appropriate Government irrespective of the value of tender. 

Words importing the singular number only include the plural number and vice versa. 

Irrespective of the accepting authority, Divisional officer shall be the authority signing agreement for all 

tenders of value more than Rs. 3.00 lakh up to any amount on behalf of the State. 

 

Schedule showing (approximately) materials to be supplied by the Engineer-in-Charge under clause 10: 

 

Particulars Rates at which the materials will be 

charged to the contractor 
Place of delivery 

Unit Rs. P.  

    

 

  

Note 1- The person or firm submitting the tender should see that the rates in the above schedule are filled 

up by the Engineer-in-charge on the issue of the form prior to the submission of the tender. 
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SECTION 9: MISCELLANEOUS 

 

Appendix – III: Clarification Format 

 

Bidders requiring specific points of clarification may communicate with SUDA within the specified time 

period mentioned in Section 1 of this RfP using the following format:  

 

(The Bidder must submit the PDF version as well as Excel/Word format of the clarification)  

 

Sl. 

No 

Section 

Reference 

Page 

No. 

Statement of Clarification/ 

Deviation 
Remarks 

     

     

     

 

 

 

 

 

 

 

 

Appendix – IV: PPT Format for Technical Presentation 

 

1. Action Plan along with timeline for setting up and commissioning of the processing plant  including 

of all the machineries/ equipment as per BOQ, considering the date of work order as zero day. 

 

Sl. No. Description of work Starting date End date 

(1) Procurement , Delivery,  Installation of all the  

machineries/ equipment as per BOQ  for the Plant 

  

(2) Commissioning of all the  machineries/ equipment 

as per BOQ  for the Plant 

  

(3) Trial Run of all the  machineries/ equipment as per 

BOQ  for the Plant inclusive those vehicles/ 

machineries/equipment made available at the Plant 

by Authority/SUDA 

  

(4) Processing of Fresh Municipal Solid Waste 

(MSW) waste  

  

 

2. How to manage the record entry for input feeding materials and disposal of fractions for entire 

project with the help of Real Time Monitoring System along with CCTV mechanism (24/7) briefly.  

 

3. Per day processing capacity: -------- MT  

 

 

4. Fraction disposal plan on monthly basis:  

 

Sl. No. Description of the fractions 

Total disposal of 

fractions in MT 

per month 

End Users 

identified 

Whether 

agreement 

done with 

End User? 

(Yes/No) 
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(1) Compost    

(2) Inert    

(3) RDF    

(4) Other fractions of Recyclables  

materials based on type, such 

as paper, card board, plastic 

(HDPE, LDPE, PPE, 

PET,SUP,MLP,PVC etc.), 

Tetra Pack, glass, metal 

   

(5)     

(6)     

 

5. How to manage processing of Fresh Municipal Solid Waste (MSW) and disposal of fractions during 

monsoon.  

 

6. Processing of entire tender quantity of Fresh Municipal Solid Waste (MSW) and its disposal shall 

be represented in a Bar Chart format on a monthly basis.  

 

NB: The commitment given in this PPT to be considered as part of the project in the future and penalty 

may be imposed accordingly as to be decided by TIA. 
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SECTION 10: STANDARD CONTRACT AGREEMENT 

 

(BIPARTITE/ TRIPARTITE AGREEMENT) 

 

THIS AGREEMENT is made on this Day of __________________, 2026 for the work of << Name of the 

Work>>. 
 

BETWEEN 
 

Director, SUDA hereinafter referred to as Tender Inviting Authority (TIA), an Authority under Urban 

Development & Municipal Affairs Department, Government of West Bengal, (which expression means and 

includes its successor-in-office/ Assigns etc.) of the FIRST PART. 
 

OR/AND 
 

The Executive Officer/ The Administrator/ The Chairperson of Barasat Municipality therein called as 

concerned ULB hereinafter referred to as Executing Authority (which expression means and includes its 

successor-in-office/ Assigns etc.) of the SECOND PART. 
 

AND 
 

The Agency named ___________having registered office at ________ PAN No: …………………..&, 

________________having registered office at __________________ PAN No : ………………….. , 

represented through………………(Name) being…………………………………(Designation) having PAN 

no……………..hereinafter referred to Agency (which expression means and includes its successor-in-office/ 

Assigns etc.) of the THIRD PART. 
 

WHEREAS:  
 

Director, SUDA requires the agency to provide the services as defined in Section:5 of this contract 

("Terms of Reference") to support their project; and 
 

The Executive Officer/The Chairperson/The Administrator of Barasat Municipality requires the agency 

to provide the services as defined in Section: 5 of this contract ("Terms of Reference") to support their 

project; and 
 

The agency has agreed to provide the services on the terms and conditions mentioned in this contract. 

The Agency has agreed to provide such services on the terms and conditions set out in this contract.  
 

IT IS HEREBY AGREED as follows: 

1. Documents: 
 

This Contract shall be comprised of the following documents: 
 

a. Form of Contract b. General Conditions       c. Special Conditions,   

d. Terms of Reference  e. Schedule of Prices   
 

This Contract constitutes the entire agreement between the Parties in respect of the bidders obligations 

and supersedes all previous communications between the Parties, other than as expressly provided for in 

General Conditions, Special Conditions, & Terms of Reference. 
 

2. Commencement and Duration of the Services: 
 

The agency shall start the construction of civil works and installation of plant and machinery on [please 

insert date] (“the First Start Date”) and shall complete it by [please insert date] (“the First End Date”) 

and shall start operation of plant on or before [please insert date] (“the Second Start Date”) and shall 

complete it by [please insert date] (“the Second End Date”) unless this Contract is terminated earlier in 

accordance with its terms and conditions. 

3. Financial Limit: 
 

The Agency shall have executed the processing and disposal of Fresh Municipal Solid Waste (MSW)  

during the entire contract period in their quote price i.e ……. (Rupees ………. only) per metric ton in 

input basis inclusive of all taxes & duties and GST (as applicable). 

The quantity of Fresh Municipal Solid Waste (MSW) can be increased up to 25%. Rate will be considered 
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as same quoted rate for the increased quantity beyond the tender quantity. The work is to be executed in 

compliance with all terms and conditions as mentioned in the bid document. 

4. Time is the Essence of Contract: 

Time shall be of the essence as regards the performance by the Agency of its obligations under this contract / 

agreement. 

 

A. Responsibilities of SUDA (FIRST PART): As defined in General Conditions of Contract. 

 

B. Responsibilities of the Urban Local Bodies (SECOND PART): As defined in General Conditions of    

Contract. 

 

C.  Responsibilities of the Agency (THIRD PART): As defined in General Conditions of Contract. 
 

All the Parties to this Bipartite/Tripartite Agreement will be bound to follow the terms and conditions laid 

down in the bid documents. In case of violation of any provisions laid down in the bid documents the 

respective party will be liable in terms of the provision laid down in the bid documents. 
 

In case of any dispute arises out of this agreement, courts in Kolkata will have exclusive jurisdiction. 
 

NOW THEREFORE the following documents be part of this integrated agreement (as annexed). 

Agreement integrated & integrated part & parcel of this agreement. 

a. e-Tender Document (RFP) including corrigendum and/or addendums, if any. 

b. All documents submitted by the successful bidder/s. 

c. The copy of the approach and methodology documents submitted by the bidder/s. 

d. Schedule of Price (Financial Bid) 

e. AA&FS Copy (If applicable). 

f. Letter of Acceptance cum Work Order. 

g. Acceptance of the Letter of Acceptance cum Work Order by the bidder. 

In witness whereof both the parties above of have set & subscribe their respective seal and signature.  

 

Signed By:      

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

(a) (For the Authority/Tender Accepting Authority) 

            

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

(b) (The Executive Officer/ The Administrator) 

         

  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

(c)                 (Agency) 

 

Witnesses: 

1) From Authority : ………………… 

2) From the ULB :………….. ……. …… 

3) From the Agency : ……………………  
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SECTION 11: ORDER OF PRECEDENCE 

 

In the event of any ambiguity, inconsistency or conflict between the sections of this document comprising the 

contract shall be resolved according to the following Order of Precedent: 

 

1. SECTION 10: CONTRACT AGREEMENT  

2. LOI / LOA/ LOA CUM WORK ORDER 

3. CORRIGENDUM AND ADDENDUM, IF ANY 

4. SECTION 7: SPECIAL CONDITION OF CONTRACT 

5. SECTION 6: GENERAL CONDITION OF CONTRACT 

6. SECTION 8: WEST BENGAL FORM NO. 2911 

7. SECTION 5: TERMS OF REFERENCE (TOR) 

8. SECTION 4: FINANCIAL PROPOSAL 

9. SECTION 3: TECHNICAL PROPOSAL 

10. SECTION 1: INSTRUCTION TO BIDDER 

11. SECTION 2: DATA SHEET  

12. SECTION 9: MISCELLANEOUS 


